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OGIS Dispute Resolution Caseload

Cases FY18 Q3 | FY18 Q4 | % Change
Logged 1453 1069 -26%
Closed 1423 1113 -22%
Open 462 421 -9%
Backlog* 304 309 +1%

* Cases pending = 91days
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Summary: OGIS experienced a 26-percent
decrease in requests for assistance this
quarter. At the same time, we closed 22
percent fewer cases which we attribute
primarily to a drop in telephones calls. The
number of open cases pending at the end
of the quarter dipped by 9 percent. Our
backlog of complex cases pending more
than 90 days grew by just 1 percent. We
responded to simple requests in an
average of eight days, up from five days in
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Performance Metrics
Metric Goal Achieved Q3 | Achieved Q4
Average time to make initial contact for requests for 10 days 2 days 3 days
assistance
Average processing time to close a complex request for 90 days 224 days 259 days
assistance**
Average processing time to close a simple request for 90 days 5 days 8 days
assistance**
Percentage of complex requests for assistance processed 85-90% 15% 12%
within
established timeframe**
Percentage of simple requests for assistance processed 85-90% 99% 99%
within
established timeframe**
Number of complex cases pending assignment N/A 303 275
Number of simple cases pending assignment N/A 28 25
Average age of pending complex OGIS cases N/A 179 days 224 days
Average age of pending simple OGIS cases N/A 32 days 47 days

**NARA Performance Measurement and Reporting System (PMRS) metric





