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To Ask Questions

Ch a t via YouTu be

or

Em ail rm .com m u n ica t ion s@ n ara .gov

Decem ber 14 , 20 21



Welcome
Gordon Everett  

Director
Federal Records Centers Program



BRIDG Agenda

● Welcome

● Federal Records Centers Program Updates

● NARA’s Records Management Office: Leveraging 
Enterprise Technologies to Manage Records

● GRS Updates

● 2021 Annual Reporting Reminder

● Records Management Training Updates
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FRCP Updates
Gordon Everett  

Director
Federal Records Centers Program



Questions?
To Ask Questions 
Chat via YouTube 

or

Em ail
rm .com m u n ica t ion s@ n ara .gov
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Leveraging Enterprise Technologies 
to Manage Records

Deborah Armentrout
CRM/Federal Specialist

Director, Corporate Records Management and 
Agency Records Officer



Who We Are & Who We Aren’t

Ensures that Federal agencies handle 
the records of U.S. Government activities
appropriately by following the Federal Records Act. 
CM follows the regulations and guidance 
promulgated by this program, just like any other 
agency.
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Fine Tuning Records Schedules
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All NARA records schedules will be reviewed and revised 
to be aligned with current work processes and electronic 
recordkeeping.

● Dr aft r ecords sch edu les based on fu n ct ion s an d  
act ivit ies

● Obt a in for m al NARA app r ova l ( just like any other agency )
● Pu blish n ew sch edu les an d d is t r ibu t e p olicy docum en t
● Up date office file p lan s an d sys t em in ven tor y t r acker
● Revise r u les in r epos itor ies con ta in in g records
● Wr it e FAQs or d ispos it ion p lan s , as n eeded



Fine Tuning Paper/Analog
Records Transfer
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● Determine upcoming transfers of temporary and 
permanent paper/analog records

possible excep t ion s t o● Obtain information on
elect ron ic records

● Su bm it a bu s in ess case for excep t ion s t o t h e  
Office of t h e Ch ief Records Officer, per NARA
Bu llet in 20 20 - 0 1

https://www.archives.gov/records-mgmt/bulletins/2020/2020-01
https://www.archives.gov/records-mgmt/bulletins/2020/2020-01


Leveraging Technologies for RM
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all elect ron ic• Use Capstone approach for
m essages

• Man age em ail via ZL Un ified Ar ch ives  
(ZLUA)

• Cap t u re t ext m essages from NARA  
p h on es

• Cap t u re ch a t in Google vau lt
• Cap t u re voicem ail is an op t ioneM
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Leveraging Technologies for RM
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• ZLUA ingests from Permanent Records 
Google Shared Drives

• Customer Relationship Management
• System (Salesforce) has records 

retention rules
• Social media records are captured in 

Archives Social

PE
R

M
AN

EN
T



Leveraging Technologies for RM
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• Temporary Records are on Google in Shared 
Drives.

• Customer Relationship Management System has 
records retention rules.

• ZLUA is a potential solution for high risk, high 
value, long term temporary records.

• Manage in place is likely solution for short term, 
lower risk, lower value, administrative records.

• Machine Learning/Artificial Intelligence is 
being considered.



Leveraging Technologies for RM
G
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E • IT governance groups and business 
need/case review

• Core Requirement

• RIM Certification Program 
(pre and post invest/select)
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Conclusion

Managing records 
requires keeping an 
eye on technologies 
that are being 
deployed across the 
enterprise.

14

Contact me: 
Deborah.Armentrout@nara.gov

mailto:Deborah.Armentrout@nara.gov


Questions?
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To Ask Questions 
Chat via YouTube 

or

Em ail: rm .com m un ica t ion s@ n ara .gov



GRS Updates
Andrea Riley

Operations Research and Support Team



GRS Status Updates

● GRS status updates are posted on the GRS website
at archives.gov/records
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- mgmt/grs/grs - status -
updates

● We generally send out AC Memos announcing 
when there are significant updates

https://www.archives.gov/records-mgmt/grs/grs-status-updates
https://www.archives.gov/records-mgmt/grs/grs-status-updates
https://www.archives.gov/records-mgmt/grs/grs-status-updates


GRS Transmittal 32
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Issuance currently expected in early 2022

Includes:
● GRS 2.7, Em p loyee Healt h & Safet y Records: vaccin a t ion -

relat ed records
● GRS 4 .4 , Libra ry Records : Cla r ifica t ion t h a t it does n ot ap p ly  

t o s t an dalon e libraries
● GRS 5.6 , Secu r ity Man agem en t Records : Cla r ifica t ion of  

exclu s ion s an d ot h er m in or revis ion s
● GRS 5.7: Clar ifica t ion wh ere it em s on ly ap p ly to

adm in is t r a t ive fu n ct ion s ; a lso a r evised t it le, Adm in is t r a t ive 
Man agem en t & Over s igh t Records

● Min or u p da t es t o it em s in GRS 2.4 , 4 .2, an d 5.3



GRS Transmittal 33
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Includes:

● GRS 2.7, Em p loyee Healt h & Safet y r ecor ds: Addit ion a l ch an ges 
r elat ed t o t h e COVID pan dem ic

● GRS 3.2 , In for m at ion Syst em s Secu r it y r ecor ds: New it em s for 
cyber secu r it y loggin g recor ds

● GRS 4 .2, In for m at ion Access & Pr ot ect ion recor ds: Min or revision s 
du e t o ch an ges in gu idan ce

● GRS 4 .5: New GRS for or igin a l sou rce r ecor ds t h a t h ave been 
digit ized

● GRS 5.2, Tran s it ory & In t erm ed ia ry Records : Rem ovin g sou rce  
r ecor ds an d clar ifyin g wh at is t r an s it or y vs. in t er m ediar y

● GRS 5.7, Adm in is t r a t ive Man agem en t & Over s igh t Recor ds: Updat es 
t o su per sede rep or t in g it em s fr om GRS 4 .2

Issu an ce is depen den t on is suan ce of t h e n ew regu la t ion s set t in g s t an dards for  
digit izin g p erm an en t records.



Machine - Implementable GRS
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● Phase 1: Machine - Implementable Disposition Authorities
- Implementable GRS file in CSV format○ Posting the initial Machine 

on our website
○ The file is application agnostic
○ Includes those items that can currently be translated into a 

machine - implementable format
○ Items not in the CSV file are still valid authorities
○ We will continue to update the file when new GRS are issued
○ There are 70 - some items that need to be revisited so that they can be 

translated
○ We expect revisions to be completed by end of CY 2022

● Phase 2: Further streamlining of the GRS
○ Looking at more standardized disposition instructions
○ Plan to align the GRS with the Federal Integrated Business 

Framework (FIBF)



Questions?
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To Ask Questions 
Chat via YouTube 

or

Em ail: rm .com m un ica t ion s@ n ara .gov



Federal Agency Records Management 
Annual Reporting

Don Rosen
Director of Records Management Oversight and

Reporting



• Wh en : Jan u ar y 10 t h r ou gh March 11, 20 22
• Wh at : Th ree repor t s

• Sen ior Agen cy Officia l for Recor ds Man agem en t Rep or t
• Focu ses on th e im p act s of COVID- 19 an d In form at ion  

Gover n an ce fram eworks , M- 19 - 21 goa ls
• Feder a l Elect r on ic Recor ds an d Em ail Man agem en t 

Rep or t
• Mat u r it y m odel u n ch an ged

• Recor ds Man agem en t Self- Assessm en t
• Su bs t an t ia lly u n ch an ged

• Next : On Jan u ary 10 t h
• Wat ch for AC Mem o with SAORM Report tem p late
• Watch for two separate lin ks from th e su rvey t ool
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Questions?
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To Ask Questions 
Chat via YouTube 

or

Em ail: rm .com m un ica t ion s@ n ara .gov



Records Management Training Program
Update

Christopher Kline, Director 
Michelle Bradley, Supervisor



AROC
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• AROC: Agency Records Officer Credential

• 86 Agency Records Officers currently enrolled

• AROC Cohorts
• Every 2 months
• Weekly Support Sessions

• Contact rmt1@nara.gov

mailto:rmt1@nara.gov


ReMIS

• ReMIS: Records Management Instruction Support

• Consults & assists federal agencies on RM training

• Downloadable Training Material

• Lessons and Microlearning

• Job Aids and Resources

• In FY 21:

• 52 completed projects

• Provided assist to over 40 agencies

• Webpage: archives.gov/records - mgmt/training/remis
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https://www.archives.gov/records-mgmt/training/remis


ReMIS Webpage
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Online Lessons
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Microlearning
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Videos
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Social Media - Facebook

@NARARMT
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Social Media - Twitter

@NARA_RMTraining
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Contact

Records Management Training Mailbox: 
rmt1@nara.gov

Director, Eddie Kline: 
christopher.kline@nara.gov

Supervisor, Michelle Bradley: 
michelle.bradley@nara.gov

Records Management Training Program Website: 
archives.gov/records - mgmt/training
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mailto:rmt1@nara.gov
mailto:christopher.kline@nara.gov
mailto:michelle.bradley@nara.gov
https://www.archives.gov/records-mgmt/training


Questions?
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To Ask Questions 
Chat via YouTube 

or

Em ail:
rm .com m u n ica t ion s@ n ara .gov



General Q&A
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To Ask Questions 
Chat via YouTube 

or

Em ail:
rm .com m u n ica t ion s@ n ara .gov



NEXT MEETING

Bi - Monthly Records and Information Discussion Group
archives.gov/records - mgmt/meetings/index.html

37

Wednesday
February 23, 2022

1:30 pm EST/10:30 am PST
rm.communications@nara.gov

https://www.archives.gov/records-mgmt/meetings/index.html
mailto:rm.communications@nara.gov


r m .com m u n ica t ion s@ n ar a .gov

Bi - Mon t h ly Records an d In for m at ion Discu ss ion Gr ou p
h t tp s:/ / www.arch ives.gov/ r ecor ds- m gm t / m eet ings/ index.ht m l

Tech n ica l Difficu lt ies  
Please St an d by

mailto:rm.communications@nara.gov
https://www.archives.gov/records-mgmt/meetings/index.html
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