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NOTIFICATIONTO AGENCY Umted States Department of AgrIculture
 
Rural Development
 
Operations and Management
 
SSD STOP 0742
 

1400 Independence Ave, SW In accordancewith the provisionsof 44 usc 3303a, the 
Washington, DC 20250-0742 disposition request, including amendments, IS approved 

1---=-2---:-:MA:-=-;-:JO~R~SU;-;;B:;';D:;-;;IV~I~S-;-;:IO;-:-N;------------------------------------i except for Items that may be marked "drsposmon not 
Rural Housing Service approved"or "Withdrawn"In column 10 

3 MINORSUBDIVISION 

Dedicated Loan Ongmation and Servicing Program (DLOS) 

5 TELEPHONENUMBER DATE ARCHIVISTOF THE UNITEDSTATES 4 NAMEOF PERSONWITH WHOM TO CONFER 
202 692-0029 Andrea R Jenkins
 

Andrea Jenkmsrdiwdc usda gOY
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6 AGENCY CERTIFICATION
 
I hereby certtfy that I am authonzed to act for this agency in matters pertauung to the disposmon of ItS records and that the 
records proposed for disposal on the attached __ page(s) are not needed now for the business for this agency or will not be 
needed after the retention penods specified, and that written concurrence from the General Accountmg Office, under the 
provisions of Title 8 of the GAO Manual for GUidance of Federal Agencies, 

o ISnot required 0 ISattached, or ohas been requested 
E SIG~TURE qp-A~N9Y REPRESENTATIVE TITLE Rural Development 

104/05 {jw t!tfJitlf0rz7? Ai «c: Records Officer 
9 GRS OR 10 ACTIONTAKEN 

7 ITEM NO 8 DESCRIPTIONOFY AND PROPOSEDDISPOSITION SUPERSEDEDJOB (NARA USE ONLY) CITATION 

U S Department of Aqnculture
 
Rural Development
 
Record Group 445
 

Electromc Information System - DLOS (see
 
attached)
 

PREVIOUS EDITION NOT USABLE STANDARD FORM 115 (REV 3-91) 
Prescribedby NARA36 CFR 1228 

115-109 
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Rural Development Record Group Number 445 

Final: 10-28-05 

Title: Dedicated Loan Ongmation and Servicing System (DLOS) 

IT Manager: Lmda Hamel 

Business Manager: Pat FIala 

Applicability: Rural Housmg Service 

Agency File Code: HB-3550 

NARA Disposal Authority: 

Description: The Dedicated Loan Servicing System (D OS) consists of the Umfi Loan 
Ongmation System, the MortgageServ Loan Servicm ystem, and the National Office 
Reserve Funds (NORF) 

The UmFI Loan Ongmation System supports 10 prequah.IOn, loan apphcation 
trackmg, processmg and closmg activities T se act1vIt~re.pnmanly handled by the 
field office staff The MortgageServ Loan S rvicmg S~m, also referred to as DLOS, 
provides standard mortgage servicing pro sses, suc"~escrow accounts for taxes and 
msurance, forced placed msurance, pre- termmed amortization schedules, and default 
management 

ThIS system contams customer mf rmation as follows 
Borrower/Co-Borrower names, bcial Secunty Numbers, key members' addresses, and 
bus mess financial data, debt pent mformation, and tax and hazard msurance 
information 

Employee name, work 

Vendor identificatio numbers, vendor names, and addresses 

The data for eac borrower begms at the pomt of loan ongmation and ends at the pomt 
the debt IS ful satisfied, which ISnormally hrruted to 33 years, but m special mstances 
can be up to 6 years 

Inputs: LOS mcludes an onhne transaction entry and mquiry capability accessed by 
800 fi d offices, the Centrahzed Servicing Center (CSC), National Office, and St LOUIS 
Offi e Updates are done both onhne in real time and through mghtly batch processes 
T e CSC IS the pnmary user and the St LOUISOffice has overall operational, financial, 
id accountmg responsibility for Rural Development Loan application data ISmput 

through the loan ongmation system at the local servicmg offices and uploaded for the 
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mghtly batch update on the mainframe system The loan servicing system maintained 
the mamframe mcludes mterfaces with the Digital Imagmg System, U S Department f 
Treasury, credit bureaus, insurance vendors, and taxmg authonties Smgle Family 
Housmg System functions mclude onlme inquiry and transacnon mput, pre-app cation 
and application processmg, loan makmg and loan servicing transacnon update ,portfoho 
management, daily register, balancmg, program reportmg, and fiscal and fin cial 
reportmg 

Borrower loan apphcation data ISmput mto a web-enabled loan ongi non system at 
local servicing offices located throughout the Umted States The d a IS uploaded to a 
mamframe system dunng the mghtly update Loan servicing dat ISmput mto the system 
from personal computers located m the CSC m St. LOUIS,MISS n, and at state and local 
servicing offices across the nation 

Disposition: Mamtam all files until the loan ISrepaid 

Outputs: Loan ongmatmg and servicing data fro e loan portfoho ISoutput to 
terminal screens There are hard copy reports, co espondence to the borrowers, flat files 
for electromc transmission to interfaced syste , and vOl~esponse umt for borrower 
loan information inquiry , 

Disposition: Mamtam all files until the an ISre~~ " 
System Documentation: Docume tion for the DLOS (MortgageServ and UmFI 
systems) mcludes vendor supphe onhne user and systems documentation WhIChIS 
mstalled on servers for access b multiple user groups The onlme documentation IS 
updated at least senu-annuall to mclude the latest enhancement to the software. 

DLOS documentation m ntamed m hard copy format mcludes functional requirements 
for all umque enhance ents to the system, test cntena and results documents, and 
standard operatmg 1 tructions and procedures Desk procedures are mamtamed for the 
mortgage servicm functions performed m the CSC 

mentation applicable to the Smgle Family Housmg systems mcludes the 
Rural Deve pment Secunty Manual, the Contmgency DIsaster Recovery Plan, the User 
Authonz Ion Mamtenance Secunty System User GUIde, and the Tax Information 
Secun Guidelines for Federal, State, and Local Agencies 

D umentation supportmg certificanon and accreditation (C&A) mcludes the Major 
pplicanon System Secunty Plan and the Trusted Facihties Manual. These and other 

documented components compnsmg the certificanon package WIll be mamtamed as part 
of on-gomg C&A actrvities 
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Disposition: Destroy when superseded or obsolete, or when system IS no longer muse 

Type of Records: Data FIles 

Format: Media Neutral 

Functions Supported: Rural Development Housmg 

3 


