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REQUEST FOR RECORDS DISPOSITION AUTHORITY 

To NATIONAL ARCHIVES & RECORDS ADMINISTRATION 
8601 ADELPHI ROAD, COLLEGE PARK, MID 20740-6001 

1 FROM (Agency or establishment) 

Department of Homeland Security 

...... (. ______________ ___, 

LEA, ,_,LANK (NARA use only) 

JOB NUMBER NJ- S (I).::,~ 0 7-1c:::: 
Date Received 

q - 10- lCD'l 
NOTIFICATION TO AGENCY 

2 MAJOR SUB DIVISION In accordance with the provIsIons of 44 U S C 3303a, the 
dIsposItIon request, including amendments Is approved 

Office of Operations Coordination except for items that may be marked "d1spos1t1on not 
1-

3
-M-IN_O_R_S_U_B_D-IV-IS-IO_N __________________ --i approved" or "withdrawn" In column 10 

4 NAME OF PERSON WITH WHOM TO CONFER 

Kathy Schultz 

6 
AGENCY CERTIFICATION 

5 TELEPHONE 

202-447-5075 
DATE ARCHIVIST OF THE UNITED STATES 

u Li,u(o,.. l}-,tl-w ~~c;..,. 

I hereby certify that I am authorized to act for this agency m matters pertammg to the d1spos1t10n of its records and that the 

records proposed for disposal on the attached _2_ page(s) are not needed now for the busmess of this agency or will not be 

needed after the retent10n periods specified, and that written concurrence from the General Accountmg Office, under the 

prov1s10ns ofT1tle 8 the GAO Manual for Guidance of Federal Agencies, 

DATE 

8/29/07 

[8J is not required D 1s attached, or 

SIGNATURE OF AGENCY REPRESENTATIVE 

/{/),,~'t0). 1~tluliz. 
7 ITEM NO 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 

1 

115-109 

See attached sheet(s) for: 

Repeat and Disruptive Callers Database (RDCR) 

Nore: 
~ \ npvJ~ Q.Ye e<yuw UY\CU..Y 

Grf?S ao.~ 

* outpu'P-> wc.GOJeY'edu.rdJ.Y 
u1'l~ ao. . 

if S'f Si«"/\ ducv..n"U1-W.+i OY'\ l ~ 
co\Jex e.d ~ C=:rR ~ a 0. 

PREVIOUS EDITION NOT USABLE 

D has been requested 

TITLE 

Senior Records Officer 

9 GRS OR 
SUPERSEDED JOB 

CITATION 

10 ACTION TAKEN 
(NARA USE ONLY) 

STANDARD FORM 115 (REV 3-91) 

PRESCRIBED BY NARA 36 CFR 1228 



U.S. Department of Homeland Security 

Headquarters Systems Schedules 

Operations Coordination, Office of 

Repeat and Disruptive Callers Database (RDCR) NARA# N 1-563-07 -15 

Legal Authority• 6 U.S.C. Section 121(d) of the Homeland Security Act of 2002 requires the Department of Homeland Security to access, receive, 
and analyze law enforcement information, intelligence information, and other information from agencies of the Federal Government, State and local 
government agencies (including law enforcement agencies), and private sector entItIes, and to integrate such information in order to. 
a) Identify and assess the nature and scope of terrorist threats to the homeland; 
b) Detect and 1dent1fy threats of terrorism against the homeland 
c) Understand such threats in light of actual and potential vulnerab1l1t1es of the homeland. 

Purpose of the System: RDCR phone calls are transferred from other desks in the NOC (National Operations Center) to the Fusion Desk to help 
prevent and dissuade unwanted callers from harassing government operations In addition, callers are assessed as to their likelihood for violent 
acts. If It Is determined the caller could pose a credible threat, the callers' information Is passed on to the proper authorities (FBI, Secret Service, 
State Police, Campus Police) 

(D Master File / Data: 

Records of personal data of Repeat and D1srupt1ve Callers Contains 
records created from 2004 to present. It may consist of name, 
address, phone number Each record is assigned a unique ID 
number There Is no public version of the data Information Is 
restricted under the Privacy Act 

Repeat and Disruptive Callers Database (RDCR) - attachment to SF 115 

Disposition: 

TEMPORARY Cut off annually Delete record after 20 years 
or when no longer needed'for reference 
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