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Automated Reporting and Management Information System (ARMIS)
 

43-05 ARMIS Service Quality Report
 

ARMIS was irutiated m 1987 for collecting financial and operatmg data from the largest 
incumbent local exchange earners (ILECs). Additional ARMIS reports were added in 
1991 to collect service quality and network infrastructure information from local 
exchange earners subject to pnce cap regulations, and, m 1992 for the collecnon of 
statistical data formerly included in Form M Today, ARMIS consists of 10 reports The 
earners annually file this data on Apnl l". The Comrrussion's rules require this 
mformation only from earners having annual operating revenues equal to or above an 
mdexed revenue threshold. A earner, together WIth ItS ILEC affihates, having an mdexed 
revenue threshold of less than $8 181 billion, would have streamlined ARMIS reportmg 
requirements Beginrung WIth the 2002 filing, electromc filmg of ARMIS data became 
mandatory No paper or diskettes have been received from 2002 forward Therefore, the 
paper copies and diskettes for the 2001 data will be the last files transferred to the Federal 
Records Center 

43-05 ARMIS Service Quality Report 

43-05 ARMIS Service Quality Report - Collects at the holding company and study area 
levels, data designed to capture trends m service quality mcludmg mstallation and reparr 
intervals, total switch downtime, common trunk blockage, and service quality complamts 
for pnce cap earners This report IS filed by mandatory and elective pnce cap earners 
The ARMIS Report 43-05 Improves and standardizes mformation requirements m a 
consistent format and IS essential to the FCC to mom tor service quality under pnce cap 
regulation 

.."",~ ....egmnmg WIth the 2002 filmg, electromc filmg of ARMIS 
data became mandatory. No pape skettes have been received from 2002 forward 
Therefore, the paper copies and diskettes e 2001 data WIll be the last files 
transferred to the Federal Records Center 

DISpOSitIOn' Temporary. Transfer to the Federal Records when five years 0 estroy ot.~,~J'01 
when fifteen (15) years old ..)" o 

(i/..!.> 1:;4~ Z b 
A' u N'I> I-' I_.~~romcally Imported Data from the Internet. -..J..,p'-

Cornrfii ' lectroruc ARMIS filmg System provides on-lme submission of 
earner filmgs and provides a u I ,feature-nch database system from which users 
can extract ARMIS data m a vanety of ways. bent local exchange earners are 
required to file their ARMIS Reports electromcally through t. Carriers and 
other mterested parties can access ARMIS data from the Comnussion's E 
Page at http //WWWfcc gov/wcb/eafs 
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Ion Temporary Destroy/delete fifteen (15) years after mformation IS Imported 

In ARMIS and t e enfied Gouc-,-",r-)"J.-d b.t GA s Z OJ ;J..'H'X Zh 

1. Master Data File' 

Provides data at the study area level and the holding company level on service quality for 
each ILEC under elective and mandatory pnce cap regulation ThIS file Includes 
mformation on mterexchange and local access service installation repairs Intervals, local 
service mstallation and repair Intervals, trunk blockage, and total SWItchdowntime ThIS 
file Includes a public version and may Include a business confidential version 

Statement of Restnctiorr There may be FOIAlPnvacy Act restnctions 
Current Volume: 1 CD for all ILECs for all years Annual accumulanon 1110of a CD 

DISPOSItIOn,1:~:~:!;(· T:2fre~ fift't;~~~ 'i~~e~;F~lORSr~~~r fi£atf 
<apply at the tune of transfer, transfer both ¢CrSlOftS to NARA V/Heft 5 yefiFs°4Izs) rZ ' 

hf4t ut/Re orts ~il /J#At(()A-L.vJ. 
RMIS filmg System IS a web-based application that allo users WIth 

web browsers and 1 net access to obtain ARMIS data In varIOUSformats, mcludmg 
preset reports, custonuze orts, ASCII Files (raw data as filed by the earners, data 
mformanon reports and related do 

Data from this report IS placed on-line so a rovide a user-friendly, feature-rich 
database system from WhIChusers can extract ARMI 
ten ARMIS reports, 

DISpOSItIon Temporary Destroy/delete when updated or no longer nee 
IS sooner 

System specificauoiis; s ecifications, record layouts, user guides, output 
specifications and final report (regar medIUm) relatmg to the master file. 

DISpOSItIon: Permanent Transfer copy of documentation WIt 




