
 

 

Welcome to the
 
National Archives
 

Know Your Records  program!
 

The Know Your Records program consists of free 
events with up-to-date information about our 
holdings. Events offer opportunities for you to learn 
about the National Archives’ records through 
ongoing lectures, monthly genealogy programs, and 
the annual genealogy fair. Additional resources 
include online reference reports for genealogical 
research, and the newsletter Researcher News. 

www.archives.gov/calendar/know-your-records 

http://www.archives.gov/calendar/Know-Your-Records
http://www.archives.gov/
http://www.archives.gov/


About the National Archives
 

The National Archives and Records Administration 
(NARA) is the nation's record keeper. Of all the 
documents and materials created in the course of 
business conducted by the United States Federal 
government, only 1%–3% are determined permanently 
valuable. Those valuable records are preserved and are 
available to you, whether you want to see if they 
contain clues about your family’s history, need to 
prove a veteran’s military service, or are researching 
an historical topic that interests you. 

www.archives.gov/calendar/know-your-records 

http://www.archives.gov/calendar/Know-Your-Records
http://www.archives.gov/
http://www.archives.gov/


 
August 17, 2017 

National Archives History Hub 

Alex Champion, archivist, introduces History Hub, 

a crowdsourcing platform for American history. 

Learn about this support community managed by 

the National Archives for researchers, citizen 

historians, archival professionals, and open 

government advocates. 

Alex Champion 

www.archives.gov/calendar/know-your-records 

http://www.archives.gov/calendar/Know-Your-Records
http://www.archives.gov/
http://www.archives.gov/


   
   

   
   

  
    

     
 

                                

Presenter’s Biography 

Alex Champion is an Archivist in the 
Textual Processing Branch. Since 
coming to the National Archives in 
2015, he has participated in reference 
and outreach activities to promote 
public access to history. Mr. Champion 
holds degrees from the University of 
Wisconsin-Madison in History and 
Libraries & Archives. 

Alex Champion 
Archivist 

National Archives 
at College Park, MD 

www.archives.gov/calendar/know-your-records 

http://www.archives.gov/calendar/Know-Your-Records
http://www.archives.gov/
http://www.archives.gov/


    

history.gov

A support community for researchers, citizen historians, 
archival professionals, and open government advocates 

http:history.gov


Ahoy! 
★Alex Champion 
★alex.champion@nara.gov 

mailto:�alex.champion@nara.gov


 
  

 

Outline 
1. What is History Hub?
 

4. The Problem (Organization 

2. Terms of Art 
3. The Problem (User 

Perspective) 

Perspective) 
5. Examples 
6. Goals 

Source: https://catalog.archives.gov/id/520808
 

https://catalog.archives.gov/id/520808


 

  
 

What is History Hub? 

A community and a crowdsourcing platform
 
for people interested in researching history
 



    
  

  

   

It is also the result of ongoing research into how 
organizations communicate with and serve their 
audiences 

➔	 Builds on years of experience with using this platform internally to collaborate 
across the National Archives and Records Administration (NARA) workforce 

➔	 Hope is to support a melange of public service through institutional and 

personal collaboration
 



 
 

 

   

Terms of Art
 
➔Records are evidence of 

activity 

➔Few copies made (if any)
 

➔Provenance 

➔Original Order 

➔NARA is repository of
 
government records
 

➔Record Groups, Entries, 
Series, Accessions 

➔Retention Schedules 



   

  

   

To archives records are...
 
Created/U Stored Transferred Stored Described Used
 
sed 

To historical researchers records are... 

Evidence Synthesized Published Evidence 

To genealogists, veterans, amateur historians... 

Specific evidence 



 This platform is for everyone!
 



 The problem
 
(user perspective)
 



   < Relatable real world example >
 



 
  

 

  
 

 

How one conjures
 
“House Hunters International” 


How one 
gets to 
Netflix and 
Pandora 

by voice 



   

   

But you don’t want two remotes
 

No one wants two remotes 



 
 

How do you find out how to 

consolidate to one remote?
 



 
 

“Research question”
 

How do you find out how to 

consolidate to one remote?
 



v Dana Allen-Greil added 2 new photos. 

December 4, 2015 · .l\ ..,... 


Anyone here have a Samsung Smart TV and an Xfinity remote? I was 
feeling pretty handy when I got my Xfinity voice remote to control our TV 
and soundbar. Whee! But then I noticed that our Samsung TV remote has 
a button for "Smart Hub" where you can access the TV's apps (like Netflix 
and Pandora). I can't figure out what button I would press on my Xfinity 
remote to replicate what the "Smart Hub" button does on the Samsung 
remote. Halp? Is there some way I'm supposed to program a specific 
button on the Xfinity remote? 



“Researcher”
 



  Actually talk to someone? Nope
 



Not soon enough
 



 Related, but not helpful
 



 

 
 

The experts
 
on this research question
 

were not in her
 
Facebook network
 





comcast remote samsung tv Google 
All Shopping Videos Images News More Settings Tools 

About 1,500,000 results (0.57 seconds) 

Comcast Remote Codes I Program Your Remote Control 

https://www.xfinity.com/support/remotes/ ... 

Help and support with your XFINITY® Remote, select your remote control type and get the support you 


need to enjoy your XFINITY® TV! 


Program Your XFINITY Remote for TV and Audio Control - Comcast 

https://www.xfinity.com >Support > XFINITY TV ... 

Your XFINITY remote can be programmed to control your TV and AV receiver, such as a sound bar or 


another audio device. If you have XFINITY X1 service, you ... 


Samsung Smart TV - Xftnity Help and Support Forums - Comcast 

forums.xfmity.com/t5/Non-X1 -Service/Samsung-Smart-TV /td-p/2079276 ... 

Mar 16, 2014-10 posts 

We have a Samsung 6350 Smart TV. ... The remote that we got with the box worked fine but we wanted 


to use a single remote so I tried programming the Xfinity remote .... I just got the lower-level Samsung 

smart TV, the 5500 series LED/LCD. 


Program Your Comcast Remote Control - Comcast.net 
https:// customer.comcast.com/remotes/ 
A description for this result is not available because of this site's robots.txt 

Learn more 

http:Comcast.net
http:https://www.xfinity.com
https://www.xfinity.com/support/remotes


Xfinity Help and Support Forums TV I X1 Re: How lo access Samsung Smart Hub with XR 11 Vole... 

How to access Samsung Smart Hub with XR11 Voice Remote? ~ SOLVED -&- Go to solution 

Share v Options v 0 All forum topics < Previous Topic Next Topic > 

Posted by ~ How to access Samsung Smart Hub with XR11 Voice Remote? Options vbryanpallen 

~ I love my XR11 voice remote and want to use it to control everything. Setup for my Samsung Smart TV and sound bar was a snap; the remote controls 
12-04-2015 04 53 PM everything I need it do... there's just one thing. My Samsung remote has a "Smart Hub" button that lets me access Netflix, Pandora, etc. 
Visitor 

What button should I use on the XR11 Voice Remote to access the Smart Hub? Do I need to somehow program an individual button to replicate that function? 

Message 1 of 3 ( 3,833 Views ) Help! 



        

  

Posted by 

John3758 

12-04-2015 06:28 PM 

Silver Problem Solver 

eoQ ViewAll 

Message 2 of 3 ( 4,626 Views ) 

Posted by 

CoreyD 

12-05-2015 11 :53 AM 

Regular Contributor 

~ ViewAll 

Git Re: How to access Samsung Smart Hub with XR11 Voice Remote? Solution Options v 

You cannot program that, anything other than volume and power of the TV you need to use the remote that came with the TV when you bought it. 

. , o Kudos +'\ Reply 

Re: How to access Samsung Smart Hub with XR11 Voice Remote? Options v 

John is correct. While it's nice that the XR11 can be programmed for power and volume of your other devices (most of the time), it is not a true universal 

remote that can be programmed to do everything that you need. 

. , O Kudos +'\ Reply 

2 hours later: answer from citizen expert (who does not work for Comcast)
 

“Gamification” elements score contributors, reward veracity
 



 < / sad trombone >
 



  

   
 

But! 
✓ She asked a specific research question 

✓ She got an answer within hours
 
✓ People who are knowledgeable 


(“citizen experts”) helped her
 
✓ The answer is now searchable online to 

anyone with a similar research question 



 

 
  

History Hub is powered 
by the same platform as 
the Apple Support 
Community 

(Which I know none of
 
us have EVER used.)
 



not getting any answer...
 



 
 

The problem
 
(organization perspective)
 



   

   
 

NARA answers questions on a 1x1 basis 
(e-mail, phone, consult) 

About 36,000 research questions came through our website in 
the last 6 months 



 We answer similar questions
 
again and again 



   
 

We answer the same questions differently, 
depending on the staffer who responds 



 We can’t fully answer the question, because 
the answer likely lies in 
another institution 



   
 

 

Our solution... 
✓ A platform where people can get answers 

from multiple institutions 

✓ ...and a community of citizen experts 

✓ A knowledge-base that scales and 

improves in quality over time
 



  
 

How might this model work for
 
cultural institutions and the 


public???
 



 

   

  

 
   

 

  

Researcher buy-in
 

Answer may not exist 

Submitting inquiry 
to reference staff Phoning or E-mailing, 

canned answers WE ARE HERE 

Straightforward Watching a Know Visiting National Findable online with online search Your Records Archives facility some digging or a 
presentation book, periodical 



 
 

Common 

Reasons to ask 


for help
 

People aren’t sure how
 
to start their research
 



Common 

Reasons to ask 


for help
 

People run into a dead 
end 



HOW CAN WE HELP? 

[ Type your question 

Submit] 



Luca Angeli Sep 16, 2016 11 :34 AM 

World War 1 Soldier Pictures? 
This question is Not Answered. 

Hello, 

Starting from the assumption that every soldier had a picture taken during training I am trying to find some of 

these holdings. These may have been kept in the archives of the Depot Brigades Camps, or donated to 

libraries or newspapers (the Boston Globe has some), or transferred to archives or simply lost. I would really 

appreciate someone's help in this. I live in the Chicago area. 

Luca 



 Citizen expert 
Oops...meant “FOLD3” 



   Some leads but 
managing 
expectations 



 

Affiliation
 

Three 

options
 
given
 



Lori Bleavins Mar 31, 2017 7:59 PM 

How can I find a picture of my civil war ancestors 
This question is Not Answered. 


How can I find a picture of my civil war ancestor 




 
 

 

 
 

National 
Archives expert 

National 
Archives 
resources 

Library of 
Congress 
resources 



Peter Owen Mar 4, 2016 8:44 PM 

Walter Bloem visited Coolidge in 1926 or 27. Are there 
any records of this visit? 
This question is Not Answered. 

Walter Bloem, a German writer, soldier and adventurer, visited then President Calvin Coolidge in 1926 or 27. 

Are there any records of photos of this visit? 

I have the same question (0) 

457 Views 4J Tags: 

1 HELPFUL 



 
 

 Value-added 
context 

Library of 
Congress 
resources 



 
 
 

  
  

Probably no 
National 
Archives 
records but 
why not try? 



 
 

Library of 

Congress
 
resources
 



 She certainly did 
her... 

HOMEWORK!
 



 
 

Help people 
research novels 



  
 

Help people answer 
nerdy questions! 



  
  

Small part of 
a very nerdy 
back and 
forth 



 
 

  
Stop answering the 
same question over 
and over Network effects 



 We are looking for partners 
to test the model 

● Smithsonian Institution 
● Library of Congress 



    

     
  

   

   

What are our goals? 
● Facilitate research and connect new audiences or promote
 

lesser-known collections
 

● Enable contributions from the public and from subject matter 
experts (of all stripes), increasing knowledge base 

● Improve customer service for an audience accustomed to getting 
answers quickly 

● Decrease workload (over time) by increasing transparency 



 

 
 

How to begin? 

✓ Visit history.gov 
✓ Register to create a user account 
✓ Ask or answer a question 

http:history.gov


Existing 
Communities 



 This platform is for everyone!
 



Join us!
 
historyhub@nara.gov
 

mailto:historyhub@nara.gov


 
 

 
 

  

Today’s video recording and materials 
will remain available at 

www.archives.gov/calendar/know-your-records 

Thank you for attending! 
If we did not get to your question, 

you may submit it to inquire@nara.gov 

http://www.archives.gov/calendar/Know-Your-Records
http://www.archives.gov/calendar/Know-Your-Records
http://www.archives.gov/
http://www.archives.gov/
http://www.archives.gov/calendar/Know-Your-Records
mailto:inquire@nara.gov
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