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The National Archives and Records

Administration (NARA) is the nation's

record keeper. Of all the documents and

materials created in the course of business

conducted by the United States Federal

government, only 1%–3% are determined

permanently valuable. Those valuable records

are preserved and are available to you,

whether you want to see if they contain clues

about your family’s history, need to prove a

veteran’s military service, or are researching

an historical topic that interests you.
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THE KNOW YOUR RECORDS PROGRAM

consists of free events with up-to-date information

about our holdings. Events offer opportunities for

you to learn about the National Archives’ records

through ongoing lectures, monthly genealogy

programs, and the annual genealogy fair.

Additional resources include an online genealogy

tutorial, reference reports for genealogical

research, and the newsletter Researcher News.
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Dina Herbert is the Coordinator for the Innovation

Hub at the National Archives and Records

Administration in Washington, D.C. She was

previously the librarian for the Iraqi Jewish Archive

project at the National Archives and has held

positions at the Jewish Theological Seminary Library

in New York and the Johns Hopkins University SAIS

Library in Washington, D.C. Dina has a B.A. in

Ancient Studies from Columbia University and both a

B.A. and an M.A. in Hebrew Bible and Ancient

Semitic Languages from the Jewish Theological

Seminary of America. She received her M.L.S. from

the University of Maryland. She lives with her

husband and young daughter in Northern Virginia.
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National Archives Innovation 
Hub, U.S. History, and You

Dina Herbert

Coordinator of the Innovation Hub



The Innovation Hub
National Archives Building, Washington, DC



What is the Mission of the Innovation 
Hub?

We are a new project from the Office of 
Innovation that is striving to work on 

innovative ways to move the agency forward 
by working with the public and staff.



What is the Mission of the Innovation 
Hub?

We are focusing on three projects this year:

1) Citizen Scanning

2) Transcription and Tagging

3) Wikipedia Pop-up exhibit & editing



Citizen Scanning Project



Citizen Scanning Project

• Asking researchers to 
commit to scan at least 
a file unit worth of 
materials

• Researchers can take 
home a copy of the 
JPEGs and we will add a 
copy of the images to 
the catalog



What Have We Done So Far?

Primarily Teaching, July 2015



What Have We Done So Far?

FY 15 (July – Sept 2015):
Total pages: 14,807
Total files: 1,064

FY 16 (October-December 2015):  
Total pages: 13,277
Total files: 470

Total pages: 28,084
Total files: 1,534



Box of the Month



What Have We Found So Far?

Tintype found in a 
pension file for 
Randall Nash, RG 15

Picture found in CMSR for 
William Strong, RG 94



What Have We Found So Far?

Letters sent from Christopher Columbus, 68th U.S. Colored Troops 
Infantry Regiment, to his wife, RG 15



Who Should Use the Innovation Hub 
Scanning Room?



Meeting Area
• Intended for staff and public meetings and events 

using NARA records and procedures in innovative 
ways

• Encourage anyone to come and transcribe & tag our 
records
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Transcription and Tagging
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Why are We Transcribing and Tagging?

• Make Access Happen – Expand access through 
higher quality information

• Connect with Customers – Use engagement to 
develop a community with anyone interested in 
our records



Transcription and Tagging

https://catalog.archives.gov/id/23848666?q="citizen contributor"
https://catalog.archives.gov/id/23848666?q="citizen contributor"


Transcription and Tagging

https://catalog.archives.gov/id/23848666/1/public?q="citizen contributor"&contributionType=tag
https://catalog.archives.gov/id/23848666/1/public?q="citizen contributor"&contributionType=tag


Wikipedia Space



Wikipedia Collaboration



www.archives.gov/innovation-hub/



What Can You Do for Us?

• Stop by and scan, 
transcribe, and tag!

• Have an idea to 
Innovate? Let me 
know!



Come Visit Us!
InnovationHub@nara.gov    #ArchivesInnovHub
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