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SSA further explained that its main mission is to provide Social Security benefits. The SSA 

does not serve as the official resource for verifying information about an individual such as 

parentage, an individual’s birth date, an individual’s date of death, or an individual’s address. 

The policy is designed to protect the privacy interests of individuals, whose information 

happens to be maintained in SSA records. 

In your case, you seek information about an individual who may have changed name. You 

provided SSA the death certificate for  , but if  changed   

name, there  would not be  a death certificate for the name .  In 

discussing  your request,  OGIS  asked SSA  if there is any proof you could provide to show that 

 changed  name. SSA informed OGIS that if you supplied the court order 

which approved the name change from to  the agency may process the request 

if the court order shed light on why the social security number as also affected. Usually when a 

name change is done, the social security number is not affected. However, in your situation, the 

social security number for  is not the same as that for  name, which is 

why the agency cannot disclose any information on  social security number. 

I hope you find this information useful. At this time, there is no further assistance OGIS can 

offer. Thank you for contacting OGIS; we will now consider this matter closed.
 

Sincerely, 


/s/
 

JAMES V.M.L. HOLZER
 
DIRECTOR
 

We appreciate your feedback. Please visit https://www.surveymonkey.com/s/OGIS to take a
 
brief anonymous survey on the service you received from OGIS.
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