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Fiscal Year 2016 in Review

* FOIA Improvement Act of 2016
* OGIS Activities

* Qutreach and Collaboration
* Dispute Resolution

* Compliance

« Recommendations

A Look Ahead
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Outreach and Collaboration
* Open Government oocs
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Ovutreach and Collaboration
* Sunshine Week 2016
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Dispute Resolution

Cases Opened by Fiscal Year (FY) Quarter
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Who Can Help You Through the
Freedom of Information Act (FOIA) Process?

BEFORE YOU FILE
A FOIA REQUEST

DURING THE
FOIA PROCESS

AFTER THE
APPEAL PROCESS

NATIONAI

AGENCY FOIA
PUBLIC LIAISON

e Explains agency records

e Suggests offices that might
have responsive records

ww Explains the agency's
FOIA process

v= Provides an estimated date
of completion

e Discusses how to reformulate
requests to address fees and
processing time

AGENCHY

OFFICE OF GOVERNMENT
INFORMATION SERVICES

w2 Explains the FOIA process

v Suggests appropriate agencies
to contact

= Establishes communication
between the requester and
the agency

vz Acts as a liaison

v Explains agency actions

1= Resolves disputes and
narrow issues

SERVICES
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Dispute Resolution

* Training for FOIA Professionals

NATIONAL ARCHIVES AGENCY SERVICES




* Agency
Assessments
* Management
e Technology
* Communication

e “Still Interested”
Assessment

NATIONAI

Compliance

(I}IS The Federal FOIA Ombudsman

OFFICE of GOVERNMENT
INFORMATION SERVICES

Share ﬂ

In This Section

About OGIS
Outreach/Events

FOIA Advisory Committee
Compliance

m About Compliance Program

= Agency Compliance Reports

m Targeted FOlA Compliance
Assessments

IMediation
Recommendaticns

Resources

ARCHIVES

= 0GIS Home Page > FOIA Compliance Program > Agency Compliance Reports > Department of Homeland Security (DHS)

Department of Homeland Security (DHS)

During Fiscal Year (FY) 2016 and FY 2015, OGIS reviewed Freedom of Information Act
(FOIA) compliance at six DHS components and issued reports In FY 2017, OGIS will issue a
report on the DHS Privacy Office, which has department-wide responsibility for supporting
FOIA implementation and customer service and providing oversight.

OGIS compliance assessment reports generally include recommendations to improve the
FOIA program. We follow up on these recommendations 120 days after our report is
published. Click on the component to read the report's Executive Summary, download the
report, and access documentation regarding our 120-day follow-up.

Chief FOIA Officer, Privacy Office

Customs and Border Protection

Faderal Fmarnanery Mananamant Ananey
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Compliance

Status of OGIS Compliance Recommendations

Response Received FY 2016

Federal Emergency
Management Agency

United States
Coast Guard

Transportation

Security
Administration

Customs and
Border Protection

Response Due FY 2017

United States
Secret Service

NATIONAI

Management
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Recommendations

NATIONAL ARCHIVES /7 AGENCY SERVICES




What is Ahead?

* Physical office move — beginning May 5, 2017
* Website Changes — May 15, 2017

* Chief FOIA Officers Council Meeting — Summer
2017
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Public Comment

* Please submit any written comments to
OGIS@nara.gov
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