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Outline of Discussion
e Social Media: a disruptive medium

e Examples from public sectors
e Some Challenges & Solutions
e Examples of Tools & Services
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SOCIAL MEDIA
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What is Social Media?

“any highly scalable and accessible
communications technology or
technique that enables any
individual to influence groups of
other individuals easily.”

~John Blossom, author of Content Nation, 2009

“Tools and platforms people ,

and content online. The tools
include blogs, wikis, podcasts and sites to
share photos and bookmarks.”

~US Air Force, November, 2009



Some Statistics

e Virtual Worlds — 1 billion registered members (10/10)

* Facebook —more than 640 million users (3/11)

* YouTube — hundreds of millions of users (3/11)
e Twitter — 175 million registered users (3/11)
* MySpace — 125 million registered users (3/11)

* Linkedln =100 million members (3/11)
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http://www.businessofgovernment.org/report/how-federal-agencies-can-effectively-manage-records-created-using-new-social-media-tools�

INITIATIVES FROM PUBLIC SECTORS



Staying connected with the State.gov

Social Media Links from Website
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Home » Miscellaneous Documents » Electronic Updates from State » RSS Feeds From the US Department of State

RSS Feeds From the U.S. Department of State

You can choose from several Department of State R3S (Really Simple Syndication) feeds to get the latest news from
the Department delivered directly to your desktop via an RSS reader or news aggregator (read below for more

information).

We currently offer feeds from the mostviewed sections of www.state.gov, plus feeds for travel information from

travel.state.gov.

21st Century Statecraft

Africa

Arms Control and International Security

Ask the Ambassador

Background Motes

Climate, Environment, and Conservation

EEEEE

£

Country Specific Information (formerly Consular Information Sheets) | XML |

Counterterrarism

Daily Appointments

| XML |

| XML |

Enter keyword here Search

Browse by:
» Topic

Quick Links

Select a Quick Link v

Country Profiles

Select a Country or Other Area -

N FILD

=l SUBSCRIEE TO UPDATES




inc lude
ook mark <

<trate qiex
ment — >

Type

___
P—

— manage

Fas
—E=
ng

iAual<

Asst

(S <

ql

umbrella
iNdii
|l <

oo,

enc ompep
emerq:nq
lo

—
E—

-

_—
=

= vecordsierm
out<ide

—

—r
(A
Yec\hwno

]
_—
—

L]
b=}
o<

T
i

Ae

3

—_——
—_—

3

under sTand

oc ialeret

grrl\e

actical =€==

IJJ

Nnetworkin
L}

acCTivil
pgoacT
podc asts
gl"O\JPS
<SOC (A

Ewitter ¥ Search

Smithsonian

@smithsonian Washington, DC

We're not a museum. We're 19 of them! Plus g research
centers & the National Zoo. Follow your favorites
http://si.edu/Connect/Twitter#SociallMedia

& Follow =v || f5~

Tweets

JE

@ OO 0O

Favorites  Following Followers Lists

smithsonian =mithzonian LJ
Is that the one that features our evil twin, the Jeffersonian? RT

(@ 10tonten: [@smithsonian have you ever heard this show called
bones

13 May ‘j'__-' Favorite 7 Retwest 5 Reply

smithsonian Smithsonian
What makes something museum worthy? An [@amhistorymuseum
curator explains http:/fow Iy/4TQQp (via @smithsonianMag)

13 May

smithsonian =mithsonian J
[@pennmuseum Here is another resource from (@freersackler about
the debate surrounding the #Belitung shipwreck http:ffow Iy/4Tmu3

12 May

smithsonian Smithsonian
What are your thoughts? Tell us RT @ pennmuseum: Another
[@smithsonian debate hitp:/fwapo_st/kBdCzF via [@washingtonpost

12 May

smithsonian Smithsonian

Last question from #SImobile about mobile apps & outdoor art:
http:/low.Iy/4T1ai We appreciate all the feedback we've received so
far

12 May

smithsonian =mithsonian
How do we keep our taxidermy looking fresh and clean? Follow

@OwneytheDog as he live tweets his make over
12 May
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National Archives Recovery Team
& Facebook

1
facebook = Search

Home

NATIONAL ARCHIVES

Suggest to Friends

Welcome to the offidal Facebook
page for the Archival Recovery Team
(ART) at the National Archives!

If you're looking for the official
source of information about the The
Mational Archives, please visit our
homepage at

http: /fwww.archives.gov/.

Information

Location:
8601 Adelphi Road

College Park, MD, 20740

Phone:
1-800-786-2551

876 People Like This

Melissa Brian D.

Brachfeld  Mckinney

'H

Paul
Stefanow
icz

Angie Hdz  JoAnna Patty

C Robertson  Turner
Campanell

Photos

2of 13 albums See Al

US National Archives Archival Recovery Team

wall

RECQVERY
)

RECOVERY
J

RECQVERY
)

Info  Policies Photos Links Events »

Filters
Violet Muwebwa Shine Uganda Ministries is a child support organization based

in Uganda-Africa. We are looking for partners, who can change lives of needy
kids. We care for orphans, poor children, Children affected with HIV/AIDS,

abused children, children who are victims of wars and disadvantaged. A partner

can sponsor a child by taki...
See More
Friday at 11:17pm - Flag

US National Archives Archival Recovery Team

http://www.chicagotribune.com/news/chi-ap-il-librarytheft-plea,0,3856513.story

Former library director pleads not guilty to theft - chicagotribune.com

www, chicagotribune. com
The former director of the Pontiac Public Library has pleaded not guilty to charges of
stealing more than 10,000 from the library.

#]] Friday at 6:51am - Share - Flag

Profile  Find Friends  Account ~

Create an Ad

Facebook Pages

—
=]

Facebook Pages help you
discover new artists,
businesses, and brands as
well as connect with those
you already love.

More Ads

£ 2 people ke this,

US National Archives Archival Recovery Team The US National Archives
Archival Recovery Team will be featured this weekend on C-SPAN 3 at 3pm
Saturday, October 9 and re-broadcast Sunday, October 10 at 2am and 8am.
The title of the program is National Archives Recovery Team: Civil War. Check
Us Out!

Here is a preview: http://www.c-span.org/Watch/Media/2010/10/09/H...
See More
October 6 at 5:04am

£ 3 people like this,

US National Archives Archival Recovery Team
http://seattletimes.nwsource.com/html/bo
oks/2013047986_litlife04.html?prmid=head_more

m, Thief stole rare books for love, says author

e seattletimes.nwsource. com

Comments () E-mail article Print view Share

seatiletines.com
#]] October 5 at 11:44am - Share - Flag

£ 3 people like this,

IS Natinnal Archives Archival Recoverv Team California Governor Gefs




Pages

About the Archivist
What 'm Reading
Video

Lectures & Events

Comment and Posting Policy

Follow Me
My Favorit= Documents

On Twitter @dfemer

Archives
April 2011
March 2011
Februany 2011
Jamuary 2011
December 2010
Movember 2010
October 2000
September 2010
August 2010
Juhy 2010

Juns 2010

May 2010

David §S. Ferriero
“Collector in Chief”

How to be a “Smooth Criminal”

Writian o0 April 1, 2077 { 0 Comments

“ou may think that the National Archives is an unlikety placs to leam the secrets of
Michas! Jackson's dance moves — but you're wrong!
Within Record Group 241, Records of the Patent and Trademark Office, patent 5,258 452

gives us the secrets behind one move in particular — Michael's “lean” as done in the music
video, “Smooth Criminal.”

On October 23, 1983, Michsel Jackson was granted his patent for 3 "method and means for
creating anti-gravity illusion.” The application abstract describes the patent as:

4 sy=rem for allowing the shoe wearer to lean forwardly beyond fis center of
gravity by virtue of wearing a speciaily designed pair of shoes wiich will
engage with a hitch member movably projectable through a stoge surfoce. The
shoes have a specially designed heel slot which can be detachably engaged
with the hitch member by simpiy sliding the shee wearer’s foof forward,
thereby engaging with the hitch member.®

Figure & {abowve} and Figure T and 1 (both below) are drawings from Michael Jackson's

patent spplication. The images below shows the slot on the hesl of the shos, 3= well as the

straps used to secure the ankle for Michaels “lean” dance move.

Archivist Ferriero’s blog is
used to highlight items of
interest from the National
Archives — such as Michael
Jackson’s patent for a
“method and means for
creating anti-gravity illusion.”

12
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The White House Blog

Osama Bin Laden Dead

BRIEFING ROOM

Posted by Macon Philips on May 02, 2011 at 12:16 AM EDT

Tonight, President Obama addressed the MNation to announce that the United States has killed Osama bin
Laden, the leader of al Qaeda. Watch or read his full remarks below, and learn more from the transcript of the
White House briefing call afterwards.

President Obama on Death of Osama bin Laden

’ o

0:00/9:28 (@

KX
KN

the ADMINISTRATION

Get Email Updates Contac

the WHITE HOUSE onr GOVERNME

Searc

YOUR FEDERAL

TAXPAYER RECEIPT

The White House Blog

Middle Class Task Force

Council of Economic Advisers
Council on Environmental Quality
Council on Women and Girls
Office of Management and Budget
Office of Public Engagement
Office of Science & Tech Policy
Office of Urban Affairs

Open Government

Faith and Weighborhood
Partnerships

Social Innovation and Civic
Participation

US Trade Representative

Office National Drug Control Policy

13
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Flickr & LOC & Crowdsourcing

BE Mystery Pictures - Solved!

HERARYOT  Thumbnails Detail Map 2 comments

TERRIFIC! We asked for help on Dec. 24th
to identify 22 travel views. Within a few days,
Flickr members had identified every single
photo. With: great confirmation from old &
new pictures, links to maps, and more.
Even the scenes thatturned outto be
printed in reverse didnt slow you down!

With a special shout outto epicharmus,
trialsanderrars, and whyaduck for bringing
related photochrom views and new
numbering pattern clues into view.

Here's just one example of how well the
group effort worked:

www flickr.com/photos/library of congres
5/4211207938

Source:
http://www.flickr.com/photos/library of congress/sets/72157

623063035332/ Photos identified by the publicin response to

a plea from the LOC.

“All of the video and
photo information that
will be shared on social
networking sites will be
‘repurposed, data
that's already available
on existing government
Web sites.”

These images may,
therefore, already be
managed. Another
qguestion arises,
though: What, if
anything, should be
done to record the tags
and comments added
by citizens in response
to the Library’s request
for assistance?

14
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Health Emergency
Use CDC info

THURSDAY, FEERUARY 12, 2009

Salmonella and Peanut Recall Information Available
on LAFD Blog

The Los Angeles Fire Department is partnering with the U.5. Food and
Drug Administration and the Centers for Disease Control and

Prevention to bring you timely and accurate information regarding
recent:

e Salmonella Tyohimurium infections
* Recalls of peanut containing products

To assist today’s federal effort, the LAFD Mews & Information blog is
featuring a web link and on-line widget allowing blog visitors to search
for peanut containing products subject to recall...

(ER salmonella | «-(??

Peanut Product Recall

Information current as of
28 Oct 2009 16:00:00 GMT

Search GO

Brownie Product Recalls

Cake and Pie Product Recalls

Candy Product Recalls

Cereal Product Recalls

Cookie Product Recalls

Cracker Product Recalls

Donut Product Recalls

Dressing and Seasoning Product
Recalls

Fruit and VWegetable Product Recalls

Ice Cream Product Recalls k._d
www . fda.gov i . www.cdc.gov
disclaimer

Exit

N
£=3n0e
E}.‘?gamsg o
%Eg \’1&@ O
5oty = 3
JHS £ O
. v Cg
-
S
cT e M
335 g U
18 N+
A
)2
e
¥ OE—"
. z 6
Tep -
é%&g J
USE:
!5_3_-- am O
©V

Peanut butter recall widget
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GSA to be first agency w/ cloud email

Description Comments (0)

GSA to be first agency wf cloud email
Dec, 2010

A will be the first federal agency to entirely migrate email
and collaboration to the cloud, in parn ip with Google.




SOME CHALLENGES & SOLUTIONS
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Iron Mountain Digital Phasing Out Basic Cloud Storage

By: Chris Preimesberger

2011-04-11

The company is "retiring” commaodity-type public storage services, Virtual
File Store and Archive Service Platform by 2013.

Fast-growing cloud storage provider Nirvanix, which knows an opportunity
when it sees it, immediately announced that it will offer all current Iron
Mountain customers free data migration services to its Nirvanix Cloud Storage
Metwork—to go with free unlimited storage for 30 days.

Flo '
ck clcsmg Shop this April

2011 1n-n

E: J""l”ﬁn Da'i'ilj d

0 COmments

In a stunning
dewvelopment, Cisco
has just announced

that it is saying
farewell to its
successful Flip
Video line of digital
cameras.

[NOTICENLOSING 1126, 2011]




Getting institutional buy-in

NARA & the Archivist of the U.S.

U.S. Archivist David Ferriero Talks About
Using Social Media

i listen now

The Mational Archives and Records Administration is making historic
documents accessible to everyone through social media. "\We need
to meet the users where they are.” said U.S. Archivist David Ferriero
in an interview with Federal News Radio.

MARA now has blogs, a Facebook page, Twitter accounts and more
than 7,000 photographs on Elickr, Ferriero said. The agency also
started a wiki for people to post what they have learned through
doing research. NARA staff verifies that the information posted is
accurate, Ferriero said.

“ou can listen to the inteniew with David Ferriero at http://media.bonnint_netfwtop/20
£2040/204044 mp3
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Social Networking in a Regulated World (i
MAKING SOCIAL MEDIA ADOPTION EASY, COMPLIANT AND SECURE <

FINRA Conference Recap on Social Media

DETAILS ASK A QUESTION VOTE RATE THIS SHARE THIS

Clarifications from Notice 10-06

Social Media Policy

= Firms must adopt policies and procedures reasonably designed to
protect investors

Retention & Supervision

= You must capture and retain social media content as required by 17a-3
and17a-4

> You must supervise this content under NASD rule 3010.
Static/Interactive
= Static requires pre-approval, interactive content does not
= Ex: Facebook Profile = Static, Tweet = Interactive
3¢ Party Posts
= Not responsible for content unless you endorse it

= Tip: don't “favorite” or “like” a 3 party post, be careful of re-tweets

S
Socialware

© Copyright Sscihanre, Inc Papertary aed O onfidesta

Running time: 01717



Updating LinkedIn Profile
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Update Profile| Action | Block after initial post except for authorized users
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Email within LinkedIn

Linked ma Account Type: Basic

Home Profle Contacts Groups Jobs Inbox [E] Companies More Inbox ~ E

* Pat Franks Add Connections

a Messages B Invitations (B

Spensored Content UJ

Compose Message

= Select: All All Messages ¥ Newest~ [NSEAD
The Basress S2hi
Inbox = % F Mar 22 "
-“' inkedln _
Sent Reply - Forward * Archive - Delete Iy ¥ Free INSEAD White
........................................................................................................................................................................................... Paper.
Archived r H Mar 2 ‘Leadership Coaching and
1 an you update this endorsement? the Rescuer Syndrome’
. Download Mow
Trash Reply - Forward - Archive - Delste T Erom: NSEAD

Another email service | Correspondence or Sales Literature | Archive/Post-Review
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LillyPAD

sers. We reserve the right to

Eli Lilly & Company
@LillyPad Indianapolis/Washington D.C.

An official Twitter feed of Eli Lilly & Co. Amy O'Connor,
Greg Kueterman & Rob Smith tweet on public poliey, Life
at Lilly, and corporate responsibility.

http:/flillypad._lilly com

& Follow =v || f-

-
Timeline Following Followers Lists

LillyPad =i Lilly & Comp

pan;
28] For our Connecting Hearts Abroad ambassadors in New Delhi the

next 2 weeks, the forecast is sunny and mid-90s. Hang in there,
gang.

LillyPad =ii Lilly & Compan

[i%%30] Lilly's Bart Peterson talks about Connecting Hearts Abroad on this

month's Inside Indiana Business commercial. hitp:/elil ly/b3s]

Twitter Favorites

B About @LillyPad

689 1,512 3.233 188
Tweets Foliowing Foliowers Listed

Following 1.512

BACe  "AzecllAOGeOT

Similar to @LillyPad - view all

a TUCapCon - Follow foster208 - Follow
EC Capitel Canfidential el John M. Foster
ﬂ markos - Follow ﬂ DavidMDrucker - Follow
Markos Moulitsas Diavid M. Drucker
About - Help « Biog + Mobile - Status + Jobs « Terms - Privacy - Shortcuts

Advertisers - Businesses « Media - Developers - Resources « ® 2011 Twitter

Favor a Tweet | Action | Endorsement |Block




Social Media / Records Retention Crosswalk

Forms of Communications

Social Media Content Existing Records Schedule
(examples for discussion only) (possible existing categories)

. . Information gathering (survey)
Focus group in webinar (PRA)

. . Diaries or Journal; Press Releases (FINRA — advertising)
Blogs with comments disabled ¢

. Interactive, electronic forum (FINRA — public appearance
Blogs with comments enabled ( g PP )

Wiki

Project file, Collaborative authoring & editing

L Advertisement
Profile, pictures, banner ads vertisemen

Public Appearance; Advertisement
Tweet L

Retweet Public Appearance; Endorsement

Social Networking sites Interactive, electronic forums

Announcement on Facebook WaII Public Appearance; Press Release

Reply to post (social networking site) Correspondence

YouTube Video

Personal Appearance

Email within social networking sites Correspondence (manage as other email)

1111888111111

Public Appearance

Chat Room Discussions (Linkedin Q&A)



EXAMPLES OF TOOLS AND SERVICES



Web Content Managers Forum -

-
....................................................................................................................................... A service of '.‘, ._:';:.!:LGHtcnt‘gw.....

An Online Community of U.5. Government Web Professionals

Directory Search

Search »

Home

About the Forum
Member Registration
Member Search
Groups to Join
Discussion Forums
Community News
Community Calendar
FAQs

Website Policies

Resources

%Print Page | ContactUs | Report Abuse | SignIn | Register

Terms of Service Agreements

T e |

Maore in this Section...

|

A coalition of federal agencies (led by GSA's Office of Citizen Services) has been
working on Terms of Service agreements with a broad range of social media providers
who offer free services to users. The objective is to resolve issues with the existing
standard Terms of Service {TOS) that are problematic to federal agencies. Having
these agreements means that, if an agency chooses to use various social media
sites, they won't have to start from scratch on negotiating a special TOS.

Username

Password

¥ Remember Me

[Sion 1n I

Forgot your password?

If you're at a federal agency, you need to work with your agency attorneys and any
other key stakeholders to be sure your agency can agree to the legal provisions of
each agreement.

Hawven't registered yet?
Terms of Service: FAQs — Learn more about how your agency can use these Terms
of Service agreements

*Twitter - We receive many questions as to why Twitter isn't on apps.gov. The
standard Terms of Service that Twitter offers the public was found acceptable by
GSA and other agency lawyers, so GSA did not negotiate an amended Terms as we
have with other social media providers.

Negotiated TOS Agreements
Below are links to the tools/providers that offer federal-compatible terms of service

and specific instructions for how agencies can sign on. CALENDAR

AddThis: bookmarking and sharing

Bing: search

BlackBerry App World: mobile app store
Blip.tv: video sharing

4/12/2011

Designing Social Media
Policy for Government:
Eight Essential Elements

LI B

http://forum.webcontent.gov/?page=TOS agreements
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Twitter book for Pat Franks

backupify o saspy com

Updates

patfranks @triproftri
I'm on now, too, from home. Sounds like a canned presentation by a
vendor.

Pat
2010-09-29 16:59:33 (+00:00)

TESTIMONIALS

patfranks Backing up my tweets with http://ba “We lost a bunch of Google
backup is free! Docs due to a user mistake, so

2010-06-03 20:22:26 (+00:00) when we saw Backupify, we
loved it enough to become

patfranks Oh, my - that is funny! | especially i both users and investors.

the end. By all means, use this! Andy Weissman, Betaworks
- betaworks

Read Testimonials

12/15/10 Dr. Patricia C. Franks | SISU 28



_

e

Avk <
Arrend

v €

p—3
e

—~————,
-
~————

inc lude
=trateqg
—‘3-:5 ook m
—— eav;i:
= <
etter

Type

—

L —

A

e

—a—
management

b |

iNndividuals

e <

e
gl

umbrella

erg:
lo

Yec\hwno

-ﬁ.
=

-

col<

= vecordsierm
out<ide

e

=

(A

p—

—
=

(el a]
s |
o<
—-—

T

1rﬂ\€3£sl

<OC (A

—_——
—_—

acTical =€=<=

unNnder sTandin
— ot
iale

oC

PY—
39S ¢

acTivity
Nnetoworkein
impact
podc asi<
grOUPS

Social Media Tools

Socialware Sync

Home Tour WhySync Resources Plans & Pricing Blog Support Sign In Socialware

Sync

-
* SYI'IC senrch Settings

H ke i o g 1,
Lipgrade Today 1 s

EM yetou b U AR ik A B
I3 Poseoseh it et (D) Lirknsin 3 moimi

Archive Your B Gm S i
Social Activity {8 "7 " T

Backup your posts, comments, friends & -
more across Twitter, Facebook & Linkedin. Omcomas, 1207

| See Plans & Pricing

30 Day Free Trial

o

A Wi e Aeghre
i1 mooounis, 1 iteon)

£ e ie arehem
O mocowers, 350 itemod
Chad Bockhn Chat backiun
250 mES STNED 2 rs weanea

=

Why Sync? Sync is Your Single Answer to Social Network Archiving
Socialware Sync is social archiving. There

are so many accounts, messages and G m Support for Facebook, (a0 Integrated Search
connections to keep up with. Don't risk : \ I‘;lndetln & ;ll'-w-'ltte: i :_/"J Quickly locate 1:format|on
lus-ing ]t al[; market-ing departments, Q omplete archiving of your across your arcnive

i social activity
power users, and socially-enabled

businesses benefit from enterprise-class

archiving. And if you are in a regulated 3,798 Summary Statistics | m ] Flexible Data Export

) Easily track your activity Download as XML or access
P -~ levels over time through an API

industry Sync helps ensure compliance
with the SEC, FINRA, FSA, IIROC and
more. Whether you are a social

Source: http://sync.socialware.com/
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Social Media Tools
Arkovi

HOME HOW IT WORKS ABOUT ARKOWI STRATEGIC PARTMNERS BLOG CUSTOMER LOGIN CUSTOMER SUPPORT

[business strength social media archiving]

Joss AT Arwovl The premier financial services solution for social prrow Awsmess
We're hiring - see Arkovi job . T ) :e R
opportunities here. media ,E&wlr:‘”f_vﬂ;ﬂ: INGSTAR

Arkovi delivers archiving, compliance and market intelligence tools you can access BEST TECH FOR

ConwMecT WiTH Us

from anywhere there is a web browser (home, office, maobile). Our team collectively f-‘])‘TIQ‘)l{q
P brings 55 years experience in the independent financial services industry. We will 20"10 .
enable you to leverage the power of social media in your organization.

= Built by financial services professionals who understand your business

b START ARCHIVING IN
\ = = Comply with FINRA and SEC regulations for record keeping of electronic MINUTES
._ c communications

= Always on archiving and access to your social media accounts
= Powerful on-demand tools for search, reparting and export

Free SociaL MeDia

EpucaTion Look Inside Arkovi
Show as slideshow
Here = T —_ — INDIVIDUALS, SmaLL
4# o —— Business &
3 webinaf === ENTERPRISE
for ad"l‘o"" .".

INDIVIDUAL
PREMIUM

Archive blogs, public & private
social media content

https://www.arkovi.com/
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Cloud Preservation

Che New Aork Times

The Fully Automated
Web Archive Service _
Cloud Preservation™ securely archives and indexes @ YOUR DATA IN THE CLOUD
data from your WEBSITES, BLOGS, TWITTER and , 5

FACEBOOK. It's a fully automated service that T

sensibly addresses your organization's compliance and
regulatory obligations.

« Start automated crawling in minutes
» 100% Web-based — no installation necessary
» Archive, search, tag and export data
* Low cost monthly service packages

http://www.cloudpreservation.com/
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Library of Virginia
Archives Facebook, Twitter, & Flickr

Archiving the internet for future generations
Collect it, manage it, search it..... ARCHIVE-IT

ARCHIVE-IT

Partners FAQ About Archive-it Pres= Room Contact Us. Partner Login

Enter Search Terms Here... Select an Institution > Il ---Or Search All Collections _» m Ad
i

COLLECTION: Virginia Politics on Social Networking Sites Collection [

Partner: Library of Virginia

Crawling Activity: 2009

Topics: Politics & Elections; Government - US States
Videos Archived: list videos

Description: This collection documents Virginia political activity on social networking sites, Facebook, Twitter and Flickr. Included are social networking Web sites for candidates for
Governor, Lt. Governor, Attorney General and the House of Delegates. official sites for Virginia's Congressional delegation, the state Virginia Democratic and Republican Party Web sites,
as well as Web sites for members of the Virginia General Assembly. Also included are Web sites for the Political Action Committees of Governor Tim Kaine and Virginia Public Access

Project.
GO |Advanced Search
Prefer to search by URL? Enter URLs Here. ..

[ Take Me Back

IEnter Search Terms Here._.

* http:/ffacebook.com/BobGoodlatte/ - Bob Goodlatte | Facebook

Facebook Web site of Congressman Bob Goodlatte, Republican incumbent, United States Congress, House of Representatives, Virginia, 6th District. Goodlatte has served in the
House of Representatives since 1993.

http:/ffacebook.com/ComstockforDelegate/ - Barbara Comstock | Facebook

Facebook Web site of Barbara Comstock, Republican challenger, Virginia House of Delegates, 34th District. Comstock defeated Democrat incumbent Margaret Vanderhye in the
3 November 2009 general election, 51%-49%.

http:/ffacebook.com/DelegateToddGilbert! - Delegate Todd Gilbert | Facebook

Facebook web site of Delegate Todd Gilbert, Republican incumbent, Virginia House of Delegates, 15th District. Gilbert defeated Democratic challenger John Lesinski, 69%-31% in
the 3 November 2009 general election.

http:/ffacebook.com/EbbinForVirginia/ - Adam Ebbin | Facebook

Facebook Web site of Delegate Adam Ebbin, Democrat incumbent, Virginia House of Delegates, 49th District. Ebbin has served in the House of Delegates since 2004. Ebbin was
unopposed for re-election in 2009.

http:/ffacebook.com/MarkRWarner/ - Mark Warner | Facebook

Facebook Web site of Senator Mark R. Warner, Democratic incumbent, United States Congress, Senate. Warner has served in the Senate since 2009.
httn-lffarahnnk rom/RanRaoh\Wittman/ - Rah Wittman | Farehnnk

-
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Content

aggregator

Signiant Inc,
Burlington,

MA

Massachusetts company
saves tweets for Library of
Congress

By Donna Goodizon
Thursday, June 24, 2010 - Added 5 months ago

[F*9E-mail c=hPrint EJ(0) Comments @ Text zize Share ||y/ Buzz up!

The Library of Congress tapped a Burlington software firm to help archive and
digitally preserve its collection of American artifacts - from books and photos to
recordings and even Twitter posts.

Signiant Inc. started working with the library last year, and its software is now
deployed at the 210-year-old institution and 25 partners that help aggregate
content. The software automatically converts files to the proper format without the
need for human intervention.
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Content Supply Chain Management

A PROCESS OR SYSTEM ADMINISTRATOR
SUBMITS FILES OR FOLDERS TO A
MONITORED LOCATION ON A SIGNIANT AGENT

SIGNIANT MEDIA GATEWAY
CONVERTS FILES/FOLDERS
TO A PACKAGE WHICH IS
THEN DELIVERED

SIGNIANT MEDIA
EXCHANGE USERS

. PACKAGE
® -

CATEGORIES
AS DEFINED BY

ADMINISTRATOR

SPORTS

http://www.signiant.com/

NEWS

* & 5

ARTS



retention schedule and records residing in social

technologies on records management.
networking sites.

» ldentify existing tools to capture and manage records
using social media tools.

» Develop a crosswalk between your existing records

» Analyze the impact of various social media

To summarize ...
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Thank you!
Patricia C. Franks, Ph.D., CRM
MARA Program Coordinator
School of Library and Information Science
San Jose State University
patricia.franks@sjsu.edu
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