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`kX[pgZ[`\rbj\j[kbjp`\j[`gZcYas\rjbh\bcX[j\]^_^\dkcYmYcY[`\fYcX\fXYkX\[hdYZ\Ỳ \d``bkYdc[pt\]^_^\ebZYki\dap\cjdYaYas\Ya`cjgkc` 
[heZbi[[`\ba\hdYac[adak[\dap\pỲ eb`YcYba\br\cX[Yj\j[kbjp`\Ya\dkkbjpdak[\fYcX\`kX[pgZ[`\cXdc\deeZi\cb\d``bkYdc[p\j[kbjp`t\]^_^\Ỳ  
XbZpYas\pYsYcdZZi\e[jhda[ac\[�hdYZ\j[kbjp`\kj[dc[p\`Yak[\�~~�\gacYZ\cX[\]dcYbadZ\^jkXYm[`\fYZZ\o[\doZ[\cb\dkk[ec\cX[ht\qdmYas\brr[j[p 
`[aYbj\hdads[j`M\[hdYZ\cb\cX[\^jkXYm[`\Ya\cX[\ed`cl\bgj\^s[aki\Ỳ \gadfdj[\cXdc\]^q^\Xd`\bj\Ỳ \fYZZYas\cb\dkk[ec\dai\[hdYZ\j[kbjp` 
Yacb\cX[Yj\[Z[kcjbaYk\j[kbjp`\djkXYm[`\w{q^xt\W[\dj[\eZ[d`[p\cb\j[ebjc\cXdc\]^_^\pdcd\`kY[acỲ c`\dj[\kgjj[acZi\fbjnYas\cb\p[m[Zbe\d 
rYZc[jYas\kdedoYZYci\cb\`bjc\bgc\aba�og`Ya[``\bj\bcX[j\aba�j[kbjp\[hdYZ\rjbh\`[aYbj\hdads[j`M\XbZpYas`t\WX[a\j[kbjp`\hdads[h[ac 
rgakcYbadZYci\Ỳ \edjc\br\cX[\{ac[jejỲ [\[hdYZ\`[jmYk[l\j[c[acYba\`kX[pgZ[`\fYZZ\o[\Yakbjebjdc[p\Yacb\cX[\`i`c[h\dap\f[\dacYkYedc[\ZYccZ[ 
ogjp[a\ba\g`[j`t 

/5. SKGJ^GLGQSGILeV`ILaVQSJaSLOQWVINJSOVQLlGKVcq 

uTZX]PNSRQq vdccY 

TSX]PNSRQq _cbknhda 

UOaPPT]UQq q[kbjp`\urrYk[j 

rcQ\Wdq ]^_^ 

jORVO\Q\]PrcQ\WdIlbbTWQI5hZQShq ]^_^ 

gRSTUPr``ZQXXq vdccYt_cbknhdaNad`dtsbm 

�{fTr\~
\]T]LcOKKLlGL`^OQRLSbGLNJS`IOSeLNVHGKL^aVIGLOQLV`ILJQJKê O^LVWLSbGL^`aaG^^LFGHGIJKLJRGQaOG^LbJ}GLbJHLOQ
HG}GKVUOQRLGNJOKLNJQJRGNGQSLUIVRIJN^LJQHLcbJSLcVIpLQGGH^LSVLaVQSOQ`GLSVLONUIV}GLGNJOKLNJQJRGNGQS
JaIV^^LSbGLRV}GIQNGQSq

FVILGJabL_`G^SOVQiLJQ^cGILVUSOVQ^LJIGL^aVIGHLzGIVLSVLWV`ILUVOQS^q 
kVSJKLQ`NlGILVWL^aVIGHL_`G^SOVQ^LOQLSbO^LIGUVISLO^LWV`IqL 
kVSJKLQ`NlGILVWLUVOQS^LO^LZ[qL 
PJ|ON`NLNJS`IOSeLNVHGKL^aVIGL�JK^VLpQVcQLJ^LSbGLcGORbSGHLNGJQ�LO^LWV`IqL 
kbGLNJS`IOSeLNVHGKL^aVIGLO^LHGIO}GHLleLHO}OHOQRLeV`ILSVSJKLQ`NlGILVWLUVOQS^LlJ^GHLVQLSbGLKG}GKLHG^aIOUSOVQ 
abV^GQLleLSbGLQ`NlGILVWL^aVIGHL_`G^SOVQ^qL 
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Score of 0 to 1.9 = High Risk - of not managing email effectively 
Score of 2 to 2.9 = Moderate Risk - of not managing email effectively 
Score of 3 to 4 = Low Risk - of not managing email effectively 
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