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UVKOaeiL^ê SGNiLJaaG^^iLJQHLHO^UV^OSOVQLIG_`OIGNGQS^LQGGHGHLSVLUIVUGIKeLNJQJRGLJKKLSGNUVIJIeLJQHLUGINJQGQS
GNJOKLOQLGKGaSIVQOaLWVINJSqL]K^ViL\]T]LbJ^LlGGQLcVIpOQRLcOSbLFGHGIJKLJRGQaOG^iL{VQRIG^^iLJQHLVSbGILUJISOG^LSV
`UHJSGLG|O^SOQRL^SJS`SVIeiLIGR`KJSVIeiLJQHL\]T]LR`OHJQaGLIG_`OIGNGQS^LWVILNJQJROQRLGNJOKqL

rQLSbGLOQSGIG^SLVWLSIJQ^UJIGQaeLOQL~V}GIQNGQSLJQHLSVLUIVNVSGLaVKKJlVIJSOVQLJQHLaVNN`QOaJSOVQLJNVQR
JRGQaOG^iL\]T]LcOKKLUV^SLJLSTFL}GI^OVQLVWLeV`ILIG^UVQ^G^LVQLSbGL\]T]LcGl^OSGL`QKG^^LVSbGIcO^GLUIVbOlOSGHqL

\]T]LIG^GI}G^LSbGLIORbSLSVLWVKKVcL`ULcOSbLJRGQaOG^LSVLVlSJOQLJHHOSOVQJKLOQWVINJSOVQLJQHhVILHVa`NGQSJSOVQLSbJS
^`UUVIS^LSbGOILJQ^cGI^LSVLSbGL_`G^SOVQ^q

.
kbGLWVKKVcOQRL_`G^SOVQ^LJIGLHG^ORQGHLSVLOQHOaJSGLbVcLcGKKLeV`ILJRGQae�^LGNJOKLNJQJRGNGQSLNGGS^LSbGLWV`I
JIGJ^LVWLaVNUKOJQaGLGQ`NGIJSGHLOQLSbGLrWQYVWQNRlTWRMNONPQOPRsXNQfRZV[TW\]jLUVKOaOG^iL^ê SGN^iLJaaG^^iLJQH
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Score of 0 to 1.9 = High Risk - of not managing email effectively 
Score of 2 to 2.9 = Moderate Risk - of not managing email effectively 
Score of 3 to 4 = Low Risk - of not managing email effectively 
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