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GENERAL RECORDS SCHEDULE 24
Information Technology Operations and Management Records

This schedule provides disposal authorization for certain files created and maintained in the operation
and management of information technology (IT) and related services. As defined in the Information
Technology Management Reform Act of 1996 (now the Clinger-Cohen Act), “information technology”
includes computers, ancillary equipment, software, firmware and similar procedures, services (including
support services), and related resources.

This GRS does not cover all records relating to information technology operations and management.
Offices with responsibility for IT operations also maintain administrative records covered by other GRS
and records not in the GRS that must be scheduled by the agency. In addition, this GRS does not apply
to system data or information content, which must be scheduled separately by submitting an SF 115,
Request for Records Disposition Authority, to NARA.

The disposition instructions apply to records regardless of physical form or characteristics. Records may
be maintained on paper, in microform, or electronically. Dispositions apply, however, only to records
that are maintained as described in each item or subitem. If documents are part of a larger case file or
recordkeeping system that contains records not covered in this GRS, agencies must separately schedule
that file or system by submitting an SF 115 to NARA. If records covered by more than one item in this
schedule are maintained together in one file or recordkeeping system, agencies must retain the records
for the longest retention period authorized for those items.

a. Performance-measurements-and-benchmarks. Superseded by GRS 3.1, item 040 (DAA-GRS-
2013-0005-0010)
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records. Superseded by GRS 3.1, item 020 (DAA-GRS-2013-0005-0004)

{4} —Ineremental-backup-tapes. Superseded by GRS 3.2, item 040 (DAA-GRS-2013-0006-
0005)

(2} Full backup-tapes. Superseded by GRS 3.2, item 041 (DAA-GRS-2013-0006-0006)

holdings-andcontrollogs. Superseded by GRS 4.1, item 010 (DAA-GRS-2013-0002-0016)

5 FilesRelated to Maintaining the Securitv ok S { Data.
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a. System-Security-Plans-and DisasterRecovery-Plans. Superseded by GRS 3.2, item 010 (DAA-
GRS-2013-0006-0001)

Superseded by GRS 3.2, ltem 031 (DAA- GRS 2013 0006-0004)

b. Routine-systems;e-those-notcovered-by-item-6a. Superseded by GRS 3.2, item 030
(DAA-GRS-2013-0006-0003)

. Superseded by GRS 3.2,

monitoringand-managementreports. Superseded by GRS 3.1, item 020 (DAA-GRS-2013-
0005-0004)

e#eet—weness—aqd—eemphanee Superseded by GRS 3. 1 item 020 (DAA GRS- 2013 0005-
0004)
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10.

12.

j . Superseded by GRS 3.1, item 020 (DAA-GRS-2013-0005-0004)

IT Customer Service Files.

Records related to providing help desk information to customers, including pamphlets,
responses to “Frequently Asked Questions,”' and other documents prepared in advance to
assist customers.

Destroy/delete 1 year after record is superseded or obsolete. (N1-GRS-03-1 item 10a)
Help desk logs and reports and other files related to customer query and problem response;
guery monitoring and clearance; and customer feedback records; and related trend analysis

and reporting.

Destroy/delete when 1 year old or when no longer needed for review and analysis,
whichever is later. (N1-GRS-03-1 item 10b)

Recordsforprojectsthatare-notimplemented. Superseded by GRS 3.1, item 010 (DAA-
GRS-2013-0005-0006)

Recordsforprojectsthatare-implemented. Superseded by GRS 3.1, item 010 (DAA-GRS-
2013-0005-0006)

installationand-testingrecords. Superseded by GRS 3.1, item 010 (DAA-GRS-2013-0005-
0006)

RESERVED.

{—FBEACAs. Now GRS 3.2, item 060
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{2}—Other{ron-FBCA-et—al}-CAs. Now GRS 3.2, item 061
b——PKl-Fransaction-specificRecords. Now GRS 3.2, item 062
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