
~ 

NATIONAL 
ARCH IVES 

Agency 
Services 

NAT IONAL ARCH IVES AND RECORDS ADM ! NI STRATI ON 

AGENCY SERVICES 

To Ask Questions 

Ch a t  via  You Tu be  

or 
Em a il: 

RM.Com  m  u n ica t ion s@ n ar  
a .gov 

Bi - Mon t h ly Recor ds  an d In for m at ion  Discu ss ion  Gr ou p 

Febru a ry 16 ,  20 21 



~ 

NATIONAL 
ARCH IVES 

Agency 
Services 

NAT IONAL ARCH IVES AND RECORDS ADM ! NI STRATI ON 

AGENCY SERVICES 

Welcome and Speaker Introductions 
Laurence Brewer 

Chief Records Officer for the US Government 
February 16, 2021 
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BRIDG Agenda 

● Welcome and Speaker Introductions – Lau r en ce Br ewer ,  Ch ief  Recor ds  Officer  for  

t h e U.S.  Gover n m en t  

● FRCP Updates – Gor don  Ever et t ,  Dir ect or  of Cu s t om er Rela t ion sh ip Man agem en t ,  

Feder a l  Recor ds  Cen t er s  Pr ogr am 

● Update on ERA 2.0 – Sam  McClu r e,  Elect r on ic Recor ds  Pr ogr am  Dir ect or  & David  

Lake, Pr ogr am  Man ager ,  ERA 

● Records Management Training Updates – Edd ie Klin e, Dir ect or , Recor ds 

Man agem en t  Tr a in in g  Pr ogr am 
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FRCP Updates 
Gordon Everett 

Director, Customer Relationship Management, 
Federal Records Centers Program 

February 16, 2021 
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Questions for Gordon? 
To Ask Questions 

Chat via YouTube 

or 
Em a il: 

RM.Com m u n ica t ion s@ n ara .  
gov 
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Presenter
Presentation Notes
Are there any questions?

If you think of any questions, please feel free to contact us.

gcwillia
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Update on ERA 2.0 

David Lake, Program Manager - ERA 
& 

Sam McClure, Electronic Records Program Director 

February 16, 2021 
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ERA 2.0 - Cu r r en t  St a t e  

Capabilities for Upload / Storage / Preservation of digital files NARA 

needs to maintain deployed in system October 2018 

● Accessions of born - digital and uploads of digitized files 

● Used by DC- area NARA staff, some NARA field sites and some 

Presidential Libraries 

Capabilities for basic Records Schedules and Transfer Requests forms 

and workflows deployed in system November 2020 

● No current use of these capabilities until forms migration from ERA 

Base is completed 

● Based in part on a small number of (pre - pandemic) agency 

stakeholder sessions 
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ERA 2.0 - Key Features 
Improve Forms and Capabilities for Scheduling & Transfer Processes 

● New Records Schedule and Transfer Request forms 

● Improved Dashboard of relevant Work Items & Tasks 

● Eliminate display of all versions of a form in search results 

● Agency users will now be able to access attachments 

● A new Bulk Import Tool with additional support for Annual Move TRs 

Workflow support for scheduling and transfers 

● Better visibility into the status of forms throughout their approval lifecycle 

● Ability for Agency users to designate additional reviewers for concurrence on Records Schedules 

and/or TRs prior to sending those forms to NARA 

Redesigned User Access 

● Based on user’s organization rather than Record Group 

● Can add or remove organizations and Record Groups as needed from user profiles 

● Better targeting of System notifications - based on organization and user role within organizations 
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ERA 2.0 Development in FY 21 

Phase 1 Data Migration of Electronic Records & Metadata from current 

ERA to ERA 2.0 almost complete 

Continued use of current ERA for Records Schedules and Transfer 

Requests 

Small standing development team 

● High - priority fixes and enhancements to new forms and workflows 

○ Issues identified during NARA user testing among other 

priorities 

○ Future means of addressing agency user issues 

● Other high priority fixes and enhancements 

9 
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Status of ERA 2.0 for Agency Use 

Key Dependencies 

● Implementation of Access to ERA 2.0 via PIV 

authentication (scheduled for FY 2021) 

● Phase 2 Data Migration of Records Schedules, Transfer 

Requests, Attachments, and related data from ERA to ERA 

2.0 

○ Initial effort began in September 2020 but terminated 

in December 2020 

○ Currently developing new approach for migration 

effort 
10 



& I: 

. 
NATIONAL 
ARCH IVES 

Agency 
Services 

NATIONAL ARCHIVES AND RECORDS ADMINISTRATION 

 

 

 

 

 

 

 

 

 

 

 

Status of ERA 2.0 for Agency Use 

Phase 2 Data Migration Approach 

● Ensure sufficient development work to complete forms and workflows 

● Ensure successful complex data mappings from legacy forms to new forms in ERA 

2.0 

● Reduce schedule uncertainty 

○ Minimize length of planned system outages 

○ Ensure sufficient lead time in communicating with agencies 

○ Minimize impacts on users with in - progress forms 

○ Minimize impact on Annual Move 

● When approach is finalized and new vendor team is in place, NARA will be able to 

provide updates on timelines for launching ERA 2.0 for agency use 

● No plausible way to complete migration in FY 2021 

○ Continued use of current ERA into FY 2022 

■ Continued reliance on Microsoft IE 11 

11 
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Questions for Sam and David? 
To Ask Questions 

Chat via YouTube 

or 
Em a il: 

RM.Com m u n ica t ion s@ n ara .  
gov 
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Presenter
Presentation Notes
Are there any questions?

If you think of any questions, please feel free to contact us.
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Records Management Training Updates 
Eddie Kline 

Director, Records Management Training Program 
February 16, 2021 
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Online Lessons 

• Access to all 
○ (archives.gov/records - mgmt/training ) 

● Online Lessons 
○ (archives.gov/records - mgmt/training/online -

lessons ) 

● Certificate at the end of each module 

● Downloadable files to best serve your training needs 
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http://archives.gov/records-mgmt/training
http://archives.gov/records-mgmt/training/online-lessons
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Ll.001 What is the Records Lifecycle? 

Ll.002 What are remporary Records? 

Ll.003 What are Permanent Records? 

Description 

Terminology 

Learn about the phases in the records management lifecycle. 

This module defines the concept of temporary records in the world of 
U.S. Federal ,eco,ds. 

This module defines the concept of permanent records in the world 
of U.S. Federal records. 

~ 

Source Files I Date 
(downloadable) Updated 

1. LMS/SCORM 11/10/2020 

2. Storyline 
Source File 

3. Web 
package 

1. LMS/SCORM 11/10/2020 

2. Storyline 
Source File 

3. Web 
package 

1. LMS/SCORM 11/10/2020 

2. Storyline 
Source File 

3. Web 
package 
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Online Lessons 

● archives.gov/records - mgmt/training/online - lessons 
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https://www.archives.gov/records-mgmt/training/online-lessons


& I: 

. 
Agency 
Services 

NATI ONAL 
ARC H IVES 

Records Managen1e11t 
Trninine: 1\'lPnn 

i=ederal Records IA<1nc,ge1mmt 

Training Materials Ca talog 

Online Lessons 

Training VirJeos 
Agency Records Otticer 
Cr~cJ,mlial (AROC) 

By Roh, 

~i:-nior Ag1=iory Official<. for 
R~1..u,u~ Mdrldg_t:!ll l i::!lll 

(SAORII/SI 

Agency Re<.ords Office, s 

RPrnn1~ Uai,;,orse. 

Records Custodians 

L<dgdl CVUfl~fc'I 

Political Appointees & ~ernor 
E.icecu~b,e$ 
A I :::mplorees 

By Product TVPe 

Online Learning 

Job Aids 
Videos ""o Webin~.--s 

Knowledge Area Courses 

Training Materials for Senior Agency Officials for Records Management 
(SAORM) 

• The lessons identified below are recnmmended for Senior Agency Official5. 

Online Learning 

• 11ecords Management Policy (Ll.UU4) 

• Develop Records Management Strategic Goals and Plan (l.3.005) 

• Develop Capstone approach for the Mana8ementof !emai l \U UlOj 

• Create Records Managemem Policies for Records Stored in the 
Clotu1s (1 J .01 S) 

Visit the Online Lessons page for a complete list of available lessons. 

~ Job Aids and Practice Materials 

• Job/lids 

Videos 

• A How-To Guffbe tor Completing t\ARA's Records Manal!ement Seit 
A!)~~S!,111enl 

• C;ipstonP's ManagPrs' Bri efing 

• EJ<µ la11dliu11 urF10.Le11 c:111tl Legal Holtls dS Lht=y Per lain Lo Pe1111,~me11l 
Records 

• Guida"lce on 'vlanal!ing Social Media Records 

• R<'cord$ M~nagcm<'nt Gui dance for Political Appoint<'<'5 

Visit the Train ing Videos page for a complete list of available videos. 

Resources 

• Documenting Your Public Service 

• Senior Agency Officials for Records Management 

• Please email your request tor ass·stance to nntl@nara.l!OV. 

NATIONAL ARCHIVES AND RECORDS ADMINISTRATION 

 

Training Materials for Senior Agency 
Officials for Records Management 

● archives.gov/records - mgmt/training/senior - officials - training 
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https://www.archives.gov/records-mgmt/training/senior-officials-training
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Contacts for More Information 

Records Management Training Mailbox: 
r m  t 1@ n ar a .gov  

Director, Eddie Kline: 
ch  r is t op  h  er .klin  e@  n  a r a .gov  

Records Management Training Program Website: 
h t t p s :/ / www.ar ch ives .gov/ r ecor ds  - m gm t / t r a in in g  
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mailto:rmt1@nara.gov
mailto:christopher.kline@nara.gov
https://www.archives.gov/records-mgmt/training
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Questions for Eddie? 
To Ask Questions 

Chat via YouTube 

or 
Em a il: 

RM.Com m u n ica t ion s@ n ara .  
gov 
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Presenter
Presentation Notes
Are there any questions?

If you think of any questions, please feel free to contact us.



& I: 

. 
NATIONAL 
ARCH IVES 

Agency 
Services 

NATIONAL ARCHIVES AND RECORDS ADMINISTRATION 

General Q&A 
To Ask Questions 

Chat via YouTube 

or 
Em a il: 

RM.Com m u n ica t ion s@ n ara .  
gov 
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Presentation Notes
Are there any questions?

If you think of any questions, please feel free to contact us.



~ 

NATIONAL 
ARCH IVES 

Agency 
Services 

NAT IONAL ARCH IVES AND RECORDS ADM ! NI STRATI ON 

AGENCY SERVICES 

NEXT MEETING 
Tu esday 

Ap r il  20 , 20 21 

RM.Com  m  u n ica t ion s@ n ar  
a .gov 

Bi - Mon t h ly Recor ds  an d In for m at ion  Discu ss ion  Gr ou p 
h t t p s :/ / www.a r ch ives .gov/ r ecor ds  - m gm t / m eet in gs / in dex.h t m l  

https://www.archives.gov/records-mgmt/meetings/index.html
mailto:rm.communications@nara.gov
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Tech n ica l Difficu lt ies 
Please St an d  by 

RM.Com  m  u n ica t ion s@ n ar  
a .gov 

Bi - Mon t h ly Recor ds  an d In for m at ion  Discu ss ion  Gr ou p 
h t t p s :/ / www.a r ch ives .gov/ r ecor ds  - m gm t / m eet in gs / in dex.h t m l  

https://www.archives.gov/records-mgmt/meetings/index.html
mailto:rm.communications@nara.gov
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