
RACO: Collaborating Across 
Boundaries: Government Records 
and Social Media
Dr. Beth Simone Noveck

Deputy Chief Technology Officer, Open Government

Office of Science and Technology Policy

The White House







Open Government Principles: 
Transparency 

“ While the Government must be able to prevent the public disclosure of 
information where such disclosure would compromise the privacy of 
American citizens, national security, or other legitimate interests, a 
democratic government accountable to the people must be as 
transparent as possible and must not withhold information for self-serving 
reasons or simply to avoid embarrassment.” (Presidential Memorandum 
on Classified Information and Controlled Unclassified Information, May 
27th, 2009) 



data.gov 
catalogue of executive branch data sets 



Participation
“Our commitment to openness means more than simply informing the 
American people about how decisions are made. It means recognizing 
that government does not have all the answers and that public officials 
need to draw on what citizens know.  And, thats why as of today Im 
directing members of my Administration to find new ways of tapping the 
knowledge and experience of ordinary Americans, scientists and civic 
leaders, scientists and entrepreneurs. Because the way to solve the 
problems of our time as one nation is by involving the American people in 
the policies that affect their lives.” (President Obama, January 21, 2009)



Regulations.gov Exchange



Collaboration
“I ran for President because I believe that we 
cannot solve the challenges of our time 
unless we solve them together.” (National 
Archives, May 21st, 2009)



Innovations Gallery

• Demonstrating Open 
Government in practice

• Showcasing innovators 
across the government

• Championing change 
in government

• Enabling platforms for 
innovation
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USPTO Examiner Survey/NYLS P2P 1st Anniversary Report 

PEER-TO-PATENT: EXTENDING 

INSTITUTIONAL EXPERTISE 

THROUGH STRUCTURED, GROUP-

BASED PARTICIPATION – NOW IN 

USE USPTO, JPO, UKIPO!
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Open Government Platform

• Law and policy

• Process

• Technology



Open Government Initiative
www.whitehouse.gov/open



Open Government 
Policymaking

• Brainstorming

• Discussion

• Drafting
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Records Management





Open Government and 
Records Management
• Cloud Computing

• Search technologies and Unstructured information 
management

• Visualization

• Data Standards

• Incentives



Search













Open Government and 
Effective Government


