Appendix A: Questionnaire


National Archives and Records Administration:
Customer Satisfaction Survey 

Welcome!

To better serve you, we would like to know your opinions regarding the National Archives and Records Administration’s (NARA) records appraisal and scheduling services. Your views are important to us, so please take a few moments to let us know what you think by participating in this short survey. Your responses will be entirely confidential. 

This questionnaire contains 13 questions and will take only a few minutes to complete.

Note: As you navigate through this questionnaire, please be aware that once you advance to a new screen, you will not be able to return to a previous screen.
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	Please indicate your level of agreement with the following statements:

	 
	 
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	I Do Not Know
	

	 
	1. The time it takes to approve a records schedule is satisfactory.
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	2. NARA staff keeps my agency informed about the progress of our records schedules throughout the approval process.
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	3. When my agency's staff contacts our NARA appraisal archivist for assistance, we receive a response that meets our needs.
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	4. My agency's staff has a good working relationship with our NARA appraisal archivist.
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	Please indicate your level of agreement with the following statements:

For the following statements, NARA "guidance" includes memorandums, notices, bulletins, and publications like the General Records Schedules and the Disposition of Federal Records handbook.

	 
	 
	Strongly 
Agree
	Agree
	Disagree
	Strongly Disagree
	I Do Not Know
	

	 
	5. NARA produces guidance on records scheduling policy and procedures in a timely fashion.
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	6. NARA guidance on records scheduling policy and procedure is comprehensive enough to meet my agency's scheduling needs.
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	7. It is easy to work with NARA guidance products containing records scheduling policy and procedures.
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	8. My agency receives consistent guidance from NARA staff regarding records scheduling policy and procedures.
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	9. How satisfied are you with NARA scheduling and appraisal services?
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	Very Satisfied
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	Satisfied
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	Dissatisfied
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	Very Dissatisfied
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	10. Please let us know the most important thing we could do to improve our scheduling and appraisal services to you:
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	11. Please indicate your agency type:
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	Office with department-wide responsibilities in a Cabinet-level department.
This includes, for example, the Department of Transportation (DOT). 
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	Bureau or agency within a Cabinet-level department.
This includes, for example, the Federal Aviation Administration within DOT.
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	Independent agency.
This includes, for example, the National Aeronautics and Space Administration (NASA).
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	12. Please indicate the number of full-time employees in your agency:

	 
	[image: image65.wmf]
	1,000 or less
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	1,001-5,000
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	5,001-20,000
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	20,001-50,000
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	50,001-100,000
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	Over 100,000
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	I do not know.
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	13. How many SF 115s has your agency submitted to NARA during the past 12 months?
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	0
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	1-5
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	6-10
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	11 or more
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	I do not know.
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Survey Complete 

Thank you for participating in this customer satisfaction survey!  We value your opinions and appreciate your time. 

We will post the results of this survey in September 2006 on our website at http://www.archives.gov/records-mgmt/.
