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Rural Utilities Service Loan Servicing System (RULSS) Database 

USDA Rural Development provides direct and guaranteed loans and grants designed to improve 
the economy and quality of life in rural America. RULSS provides complete program 
management and financial mformation for the rural electric, telecommumcations, water, and 
environmental programs of the Rural Utilities Service. RULSS is comprised of two components: 
The Borrower Data Management System (BDMS) and the Loan/Grant Management System 
(LGMS). 

The system's purpose is to maintain a complete borrower directory management system, loan 
obligation/disbursement system, and the cash application module for rural electric and 
telecommumcahons programs and water and environmental loan and grants. Data are imported 
from other systems, such as loan and grant processmg information from the Community Program 
Application Program (CPAP) system and information on CPAs from the Staff Review and 
Reporting System (SRRS) database. Borrower and project-related information is also entered by 
General Field Representatives (GFRs) and program staff. RULSS transfers data to other 
systems, such as the Program Fund Control System (PFCS), the Program Loan Accounting 
System (PLAS), and the data warehouse, and issues reports, email notifications, and bills. 

The database: 

• Maintams accountab1hty and provides authorization for advancing funds to borrowers 
• Bills borrowers 
• Processes payments from borrowers 
• Manages irregular borrower situations 
• Retrieves water and environmental application data from CP AP to generate obhgations 

through the Program Loan Accounting System 
• Retneves data from water and waste loan and grant applications to process obligations 
• Reconciles cash receipts with deposits and allocates payments across the appropnate 

accounts m the Cash Application Module. 

1. Inputs: 

ta imported directly from other electromc systems or web-based forms, including loan 
apphca · information from CP AP, profile information from the Certified Public 
Accounting i responsible for auditing the borrowers, standard place names and numbers 
from the National · ute of Standards and Technology, Congressional District and 
Representative profile in ation, migration and poverty indicators, and disaster 
information from the Federal Em ncy Management Agency. (GRS 20, Items 2b and c) 

Disposition: Temporary. 
database and verified. 

b. Data entered by program staff and GFRs, including borrower update information, new 
borrower mformation, and civil nghts reports. 



Disposition: Temporary. Destroy/delete when data have been entered into the master file or 
database and verified. 

2. Master file: Consists of a database with over 500 elements. The Borrower Data Management 
System (BDMS) contains: 

• Customer profiles including the applicant name, address, Taxpayer Identification 
Number, contact personnel, legal name, financial disposition, and payment status 

• Certified Public Accounting firms profile mformation such as the name of firm and 
contact information 

• Bank account information such as bank name, account number and type, bank routing 
number, and contact information 

• USDA personnel information including account representatives name, contact 
information, and relationship to borrowers 

• Congressional District and Representative profile information including Distnct number 
and Representative's name and contact information 

• Borrower mformation such as president and officers, merger mformation, counties 
served, services provided, migration and poverty indicators 

• Change history, disaster status, and billing and payment method. 

The Loan/Grant Management System contains: 

• Borrower ID number, loan/grant designation, program approval, and obligation date and 
status 

• Agreement information from the note that is signed, including the original amount of the 
grant or loan, date reviewed and cleared, last date for advance, and final maturity date 

• Information on advances, such as the date, bank account number, amount, and numbers 
and dates of disbursements 

• Information on the borrower's history, including obligations, notes, advances and 
disbursements, and details of all loans 

• The history of each loan, mcluding the onginal obligation, note, and actions 

Disposition: Temporary. Delete when superseded or obsolete. 

Disposition: Destroy/delete when superseded or obsolete, or when no longe:rrl'l'e�eel..tQI 
admimstrahve purposes. 

4. System Documentation: 
Standard operating procedures, database mstructions sheets, software manuals, data dictionary, 
system security plan, user manuals, and other system documentation. 

Disposition: Temporary. Destroy/delete when superseded or obsolete. 




