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2.

911-01 CHAMPUS, Contractor Claims Records.

These files consist of any record, paper, microform, or
electronic media, acquired or used by the fiscal
intermediary (FI)/contractor in the development and
processing of CHAMPUS CHAMPVA claims. These records include
but are not limited to: Claims (CHAMPUS claims or other
forms approved by OCHAMPUS) receipts (itemized statements):;
medical reports (operative or daily nursing notes, lab
results, etc.) authorization forms; nonavailability
statements, certifications of eligibility; double coverage
information; completed third party liability forms; powers
of attorney (or other statements of legal guardianship);
peer reviews and other correspondence that support payments
to beneficiaries, physicians, and other suppliers of service
under CHAMPUS.

a. Paper records that are not microfilmed.

Disposition: Close out at the end of the calendar year in
which received; hold 1 additional year; transfer to the FRC;
destroy after an additional 5 years.

b. Paper records that have been microfilmed.

Disposition: Destroy paper upon verification of microfilm,
or as directed by OCHAMPUS.

c. Microform/Electronic Media.

Disposition: Close out at end of the calendar year in which
created; hold on-site 6 additional years.

911-03 Explanation of CHAMPUS Benefit Records

These files consist of explanation of CHAMPUS benefit
notices (CEOBs) used to advise beneficiaries/sponsors about
CHAMPUS claims. Included are forms developed locally by
contractors regarding explanation of CHAMPUS bernefits.

a. Paper records that are not microfilmed.

Disposition: Close out at the end of the calendar year in
which issued; hold 1 additional year; transfer to the FRC;
destroy after 5 years.

b. Paper records that have been microfilmed.

Disposition: Destroy upon verification of microfilm, or as
directed by OCHAMPUS.

c. Microform/Electronic Media.

Disposition: Close out at the end of the calendar year in



which created; hold on-site 6 additional years.
G1t-07]
3. CHAMPUS Recoupment Files

These files consist of all documents used to develop and
execute recoupment cases at the contractor and OCHAMPUS
level. The files include: copies of CHAMPUS claim forms,
correspondence and related documents, Explanations of
Benefits, checks, investigative reports, court documents and
other documents required to collect debts owed the
government. Information from these files may be given to
consumer credit agencies.

Disposition: Place in inactive file upon completion of the
final action, cut off inactive file at the end of the
calendar or fiscal year in which final action was taken,
hold one year, transfer to FRC, destroy after 5 years.





