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REQUEST*FOR RECO:&DS DISPOSITION AUTHORITY

Tiea  LANK(NARAuse only) MWWMW

1. FROM (Agency or establishment)

Department of Homeland Security

JoBNUMBER _ AS/ -S6 3-8~
To: NATIONAL ARCHIVES & RECORDS ADMINISTRATION Date Received
8601 ADELPHI ROAD, COLLEGE PARK, MID 20740-6001 j / 27 A 7
NOTIFICATION TO AGENCY

2. MAJOR SUB DIVISION
Office of the Citizenship & Immigration Services Ombudsman (CISOMB)

3. MINOR SUBDIVISION

In accordance with the provisions of 44 U.S.C 3303a, the
disposition request, including amendments Is approved
except for Items that may be marked “disposition not
approved" or "withdrawn" in column 10.

ARCHIVIST OF THE UNITED STATES

115-109

4. NAME OF PERSON WITH WHOM TO CONFER 5. TELEPHONE DATE
Kathy Schultz 2024476075 [ lo 9 | oot
®  AGENCY CERTIFICATION
I hereby certify that I am authorized to act for this agency in matters pertaining to the disposition of its records and that the
records proposed for disposal on the attached 3 page(s) are not needed now for the business of this agency or will not be
needed after the retention periods specified; and that written concurrence from the General Accounting Office, under the
provisions of Title 8 the GAO Manual for Guidance of Federal Agencies,
X is not required [ is attached; or [ has been requested.
DATE SIGNATURE OF AGENCY REPRESENTATIVE TITLE
9/13/07 Z/MLMM‘& 4 M?, Senior Records Officer
9. GRS OR
7. TEMNO. 8. DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED JOB :gkﬁb%: B‘,“ﬁ")‘
CITATION
1 See attached sheet(s) for:
JOffice of the Citizenship & Immigration Services
Ombudsman (CISOMB)
.
- : w, Ve, MR
1Q (;1/7/0;/ Copred i W pmb , bpmie, wmw, Vs,

PREVIOUS EDITION NOT USABLE

STANDARD FORM 115 (REV. 3-91)
PRESCRIBED BY NARA 36 CFR 1228



U.S. Department of Homeland Security
He_adquarters Systems Schedules

Citizenship and Immigration Services, Ombudsman

Input:
1. Case Information

Data collected includes, but is not limited to: subject's name, contact
information, alien registration number (if provided), and other
personal identifying data; type of case problem; name of person
preparing form (subject, attorney/representative); applications and
petitions filed information; case description and other identifying data
necessary to review the complaint, give assistance, and
communicate with the complainant.

-MasterFile/-Data:

-2—Gase-Files-
-Pnoblems&at—may—beeommse—ﬁles-resultmhen-usclS-euszomers,

|ssues4n4helppendmg-appllsaﬂen-eppet|t|en-ﬁled-wmh-usei8—9nee
the-GIS-Ombudsman-reecives-cerrespendenee-it-is-reviewed-te-
determine-if-assistance-is-warrantod -and-if-appropriate,-forward-the
issue-to-HSGISfor-further-processing—1f-USEIS-is-net-able-to-address-
the-problem-the-cemplainant-is-netified-in-writing:

“ Qutputi-

Disposition (Media Neutral):

a. Paper copies of letters and documentation

TEMPORARY. Destroy paper records after they have been
scanned into the system and verified.

b. Supporting documentation (Original) n

Birth certificate, driver's license, immigrant/nonimmigrant visa,
naturalization certificate, certificate of citizenship, certificate of
release or discharge from active duty, government
identification card or military identification card.

TEMPORARY. Retumn to complainant after they have been

scanned into the system and verified.

—a—Rrocessed-Case-kiles—

Superseded by:

DAA-0563-2019-0004 -00a|
DATE (MM/DD/YYYY):

06/10/2019

FEMPORARY—Gut-off-at-final-dispesition-of-ease—bBelete-or

destroy-10-years-after-cutoff-

b—Hneempleted—Gese—FHes—are-&he—reeond—eepyeﬁ-eases

Geses-ere-elesed%e-deys-efter-the-fequest-feﬁeddltlenal-
information:

FEMRORARY—Gut-off-30-days-from-date-of request.if.no
response—Delete-or-destroy-5-years-aftereutoff--

Superseded by:
da—Cerespendenee—Gerrespendence-consists-of letters-to-the. . ee . TA-0563 - 2619-0004 - 000 |
; o Dispesition-{Media-Ne 3 bt oAl i
-public-regarding:- positiont ttral) DATE (MM/DD/YYYY):
06 [10/ 2019
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U.S. Department of Homeland Security
Headquarters Systems Schedules

Citizenship and Immigration Services, Ombudsman

3a(1)-Out-ofthe-Jurisdiction- RY.
The-Ombudesman-replies-to-the—eut-ef-juricdietion—cerrespendenee- TEMPORARY-—Delete-er-destrey-6-yeare-after-reepanse:
with-e-letter-explaining-that-the-office-cannet-address-for-the-issue- Superseded by:

and-provide-the-appropriate-contact- wherever-pessible.

A-0S63- 2019 -0004- 040 |
-Output:- . DATE (MM/DD/YYYY):

%@mﬁ:eskgnespenman:fses Bi ition-{(Modia-Neutralj:- o6/10/20 19

—eem USEIS-serviee publie-

a—gueries-on-benefit-status- TEMEORAR¥._DeIete-o;.destrey-5-yaa!s-aﬁeHesW-seded by:

- Qutputs w-osss—mtq—%-“‘”

) -Cengressi Cerespendense DATE (MM/DD/ :
Ga(&). . n:s:nal hnd . L Bispesition-({Media-Neutral)- 06 /1ol 2019
Specificinformation-may-be-shared.in-responee-to-an-inquiry-from-a TEMRORARY-~GHtoff-at-ond-of calendar year-whel1BspaRse
Member-ef-Gongrese-or-a-designated-cengreseional-staf-member- i ¢ Dest cars af %. Superseded by:
from-the-Congressional-office-on-behalf-of- the-individual-to-whom-the Fdelete-10-y - Sup :
recorde-periain: DRa- 0563 -2019 -0004-000 |
3b. Annual and Other Reports to Congress Disposition (Media Neutral): o6/ 'O/ 2019

The statutory mandate to provide the Committees on the Judiciary of .
the House of Representatives and the Senate with an annual report, KEEMANFONT' Cut f‘t’ff ﬁlets af;mually. Transfer to the National
submitted no later than June 30, which includes both substantive and rchives 10 years after cut oft.

statistical analyses of those needs, issues, trends and requirements

to identify areas in which individuals and employers have problems in

dealing with USCIS.
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U.S. Department of Homeland Security
Headquarters Systems Schedules

Citizenship and Immigration Services, Ombudsman

Superseded by:
Qutput: -0563 - 2019-0004-= 0002
-36-Ombudeman ioRS- DATE (MM/DD/YYYY):
Disposition odla H
Fermmal-written-recommendations-propared-and-submitied-to-USGIS- 4 -l:e.:e i -:;_Utﬂl) 06/10/2019
i " orvations mado-during site vieits-to- PERMANENT—CuteF-fles at end-of calerdar yoar whon
U8GIS-faciities,-meetings-with-individuale-and-empleyees-and- o
reprecentativos-from-community-baced-erganizations-that-are- ot Fransfer-to-N/AR/-6-years-afte
intonded-to-address-serious-and-pervasive-problemes-with-the-
immigration-benefits-system:

2)-Buplieate-cepy-of-recommendation-repert:
FEMRORARY--Bestroy-o

rdelete-when-nre-loRger-reeded-for-
+feference-
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