
REQUEST FOR RECORDS DISPOSITION AUTHORITY JOB NUMBER 

NI-566-10-04 

DATE RECEIVEDTo NATIONAL ARCHIVES and RECORDS ADMINISTRATION 
8601 Adelphi Road, College Park, MD 20740-6001 i/21-/10 

1 FROM (Agency or establishment) NOTIFICATION TO AGENCY 

Department of Homeland Secunty 

2 MAJOR SUBDIVISION 

In accordance with the provisions of 44 usc 
1-__ __ __ I_gr_a_tI_o_n_S_e_rv_Ic_e_s_(_U_S_C_IS_}-t 3303a, the disposinon request, mcludmg U S_C_l_h_z_en_s_h_l_p_a_n_d_Imm

amendments, ISapproved except for Items that 3 MINOR SUBDIVISION 
may be marked disposition not approved or 

Venfication Division withdrawn m column 10 

4 NAME OF PERSON WITH WHOM TO CONFER 5 TELEPHONE DATE (~IVIS},.O"\THE UNITED STATES 

Barbara Walker 202-443-0177 ~ll ~)~ ____ 

6 AGENCY CERTIFICATION 

I hereby certify that I am authonzed to act for tlus agency m matters pertammg to the disposmon of ItS records and that the records 
proposed for disposal on the attached _ page(s) are not needed now for the busmess of this agency or WIll not be needed after the 
retention penods specified, and that wntten concurrence from the General Accounting Office, under the prOVISIOnsof TItle 8 of the 
GAO manual for GUIdance of Federal Agencies, 

[gJ ISnot required, D ISattached, or D has been requested 

DATE SIGNATURE OF AG~NC REPRESENTATIVE TITLE 
, r _A/1 L709121/2010 TnCIa Canard L-~C4/~ USCIS Records Officer 

7 Item No 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 9 GRSOR 
SUPERSEDED 
JOB CITATION 

10 ACTION 
TAKEN 

(NARAUSE
ONLY) 

1. Compliance Tracking and Management System (CTMS) 

CTMS IS the compliance trackmg and management system for morutonng and 
compliance activities that support the Venfication DIvIsIOn's miSSIOncnncal function 
of mmuruzmg misuse, abuse, discnmmation, breach of pnvacy, and fraudulent use of 
the Systematic Alien Venfication for Entitlements (SAVE) and E-Venfy programs 
The baSIC capabihties of CTMS mclude morutonng and compliance acnvity trackmg, 
data and document collection and storage, incident management trackmg and incident 
lustory searchmg, reportmg, and workflow management 

ApplIcability: CTMS will be used by Venfication 
and Field locations 

DIVISion staff m both Headquarters 

Specific Restrictions: Access to CTMS ISprotected from unauthonzed users through 
appropnate admuustratrve, physical, and techrucal safeguards The safeguards mclude 
restnctmg access to those with a need to perform their official duty and designating user 
roles 

Vital Records: No 
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ft. INPUTS· 

Data IS semmed, uploaded, anch'o! typed mie CTMS from S6Hrees sHek as 

•	 The VeIlfieatlOI1 Infe>mlahofl System (VIS), 

•	 Infollnattofl Call C@flt@r,lave @aforC@i'R@atffem the Vonfisat1efl ag@acl@s, 
rttbhe mOSla, aea plibhs Gata S9HfC@Stbat may ba"@b@anng oa pot@atlal 
oases of RHst:tse,abliso, alSSFH11HlatlOe,breasH efpn1,'as)" ana frat:tst:tloet lise 
of VenfisatlOe, 

•	 InfOfftlatlOe from SAVE aHd E V@Afyprogram IiS@TSand mdlvldt:tals subject 
to ImHHgratlea staws llenficatlQa or emplo)'m@t:l.tauthonzatlot:l. "enficatlot:l. 

DISPOSITION Temperary	 ""bea data bas been entered D@I@t@/d@stroy mto the. 
Mastel File and ~elti;ed (Note Seur-e~S-are-oonnaUy-coptes..-IlOt-ongmals.. 
If oIIgmals ale madvertently reeeIVed, they mt:tst be retumes to the sensor or retamod m 
aceordanee ..lltfl: tHOapplisabl@ ssl:U~GIiI@) 

b. MASTER FILE 

Categones of records in tlus system mc1ude 
•	 Company name, and contact and registration mformanon, 
•	 Agency name, and contact and registration mformation, 
•	 Individual's name, 
•	 BIrth information, 
•	 Citizenslnp and nationality information, 
•	 Imrrugrant/non-unnngrant information mamtamed by DHS or 

Department of State, such as amval and departure mformanon, 
•	 Idenuficanon mformation such Social Secunty Number, A-Number, 

passport and visa mformation. 
•	 Venficanon subject contact mformation such as phone numbers, email 

addresses, physical addresses, 
•	 SAVE and E-Venfy user contact information such as phone numbers, 

email addresses, physical addresses, 
•	 Analytic mformation denved from morutonng VIS that may indicate 

further compliance actrvities are warranted (tlus may mc1ude any data 
element contamed m VIS), 

•	 Complamt and lead mformanon from VIS redress requests, media 
reports, and call center compliant reports, 

•	 Information collected dunng compliance actrvmes mc1udmg, but not 
lnruted to SAVE and E-Venfy created documents such as Tentative 
Non-Confirmation (TNC), referral or compliance letters, Form 1-9 and 
supportmg documents, employment offer and termmanon letters, benefit 
and credential apphcations and supportmg documents, SAVE and E-
Venfy user interviews, 

•	 CTMS user mformation, and 
•	 Status and workflow tracking information 

DISPOSITION Temporary Destroy/delete ten (10) years after [mal action 

GRS 20, 
Item 2 (11) 
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c. OUTPUTS 

~ta.ll.QanJ or ad hoc reports relatlDg to CIMS operatJQns I Isers and management can GRS 20, 
generate Iepm ts Ielated to Illoilitonng and cf)ml'hancc f)l'crahf)HS (such !is Humber of Item 16 
lIlcrdcHts \f)ggcdl'eI mf)Htfl) !is I'< ell !is sl'eeIiie C!ise~(mcldents £01 a pal tIcnlal 
eml'lo) ef, ctmt!tet mfofffl!itlOH,ete) Rel'orts elm be regcnCI ated as needed 

DISPOSITION Tefl11'~r!if) DestFo)\iaelete weeH HO losgeF s@@s@sfgr asamustratl"@, 
legal, andlt, 01 other 8~eHey BI:IS1SeSS 

d. SYSTEM D()ClIMEIST ~TIOIS 

TH@ fu1l9wl-Rg Q9CYHl,@Jltatl9Jl@liJsts fur CTMS, Syst@Hl,O@H@i9pm@JltLIfe Cycl@ GRS 20, 
(SOLe) Q9CYHl,ellts, wcllldmg systems specificancns, file specificannns, data layout Item 11 ~, 
deCYJll~tlltloP, and user gmde 

DISPOSITIO~l TeH'l)39rary O@str9yiQ@h:t@wh@1l~y~tew. l~ ~lIper~eded or whell 110 

Itmgef fteeaea for refer@Jlc@py~o~e~ 
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