REQUEST FOR RECORDS DISPOSITION AUTHORITY

JOB NUMBER

A /- 60-054-56

To NATIONAL ARCHIVES & RECORDS ADMINISTRATION
8601 ADELPIII ROAD COLLEGE PARK, MD 20740-6001

1 FROM (Agency or establishment)
Department of Justice

Date received ? /Q f A?

NOTIFICATION TO AGENCY

2 MAJOR SUBDIVISION
ANTITRUST DIVISION

3 MINOR SUBDIVISION
Executive Office

In accordance with the provisions of 44 US C 33033, the
disposttion request, including amendments, s approved
except for items that may be marked “disposition not
approved” or “"withdrawn™ in column 10

4 NAME WHOM TO CONFER | 5  TELEPHONE NUMBER
;\; \1)< 202-514-4005

6 AGENCY CERTIFICATIRN

DATE ARCHIVISTOF T UNITED STATES
2Ll [ ==24 é2~v/~x
7

I hereby cernfy that T am althorized to act for this agency in matters pertaining to the disposition of its records and that the
records proposed for disposal §n the attached page(s) are not needed now for the business for thus agency or will not be
needed after the tetention penods specified, and that written concurrence from the General Accounting Office. under the

provisions of Title 8 of the GAO Manual for Guidance of Federal Agencies,

< 1s not required [ 1s attached, or

[ has been requested

DATE SIGNATURE OF AGENCY REPRESENTATIVE

9/34/ 22 Jeanette Plante%a&/éﬁ //A/T

TITLE

Director, Office of Records Management Policy

e

7 ITEMNO 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION

9 GRS OR
10 ACTION TAKEN
SUPERSEDED JOB
CITATION (NARA USE ONLY)

CORRESPONDENCE AND COMPLAINT
TRACKING SYSTEM (CCTS)

The Correspondence and Complaint Tracking System
(CCTS) 1s an Oracle-based data management system
that 1s designed to track and maintain records of
responses to communications received from State and
Federal officials, and unsolicited public complaints or
inquities regarding competition related 1ssues

SEE ATTACHED




Department of Justice, Antitrust Division: Correspondence and Complaint Tracking
System (CCTS)

1 Inpu

Unsohicitedcitizen correspondence or communications addressed to any Division employee,
including thé\Assistant Attorney General and Deputy Assistant Attorneys General and to any
generic e-mail) fax or postal address 1s manually input or scanned into the Correspondence and
Complaint Tracking System (CCTS) by Division staff  The staff member will also import the
correspondence, Yetter or phone memo into CCTS

Disposition TEMPORAY Destroy/delete after the information has been entered, converted to
an electronic mediun\, and verified, or when no longer needed for legal or audit purposes (Grs 20

Gls> z» :—/l:&- Z-
2 Master File ‘

CCTS stores basic details of the unsolicited correspondence or communication such as the
sender, the recipient, the medium (such as letter or phone call), and the date received It also
stores the following information about the correspondence or communication

. A summary of the subject of the correspondence or communication and the action
requested by the sender

. Possible antitrust violations

. Industnes involved

. The section(s) and staff assigned to address the correspondence or communication and
their response

. The Division’s response, 1f any

. Dates when correspondence or communication 1s recerved and assigned to a section

. Dates when correspondence or communication are due and completed

Disposition PERMANENT Cut off at the end of Assistant Attorney General tenure Transfer
toN fifteen (15) years after cutoff

3 Ouwgputs

CCTS cay generate various reports about any of the correspondence or communications received
or sent and\the status of any pending responses

to an internal web-based workspace 1n which any incoming or outgoing
correspondence, gommunication or phone records 1s captured

Disposition  TEMPRRARY, destroy/delete when superseded or obsolete
GHK> 2=, ) te_ /&

4 System Docinentation

Disposition PE NENT Transfer to NARA with Master File (Grs 20)
S 22, //— 72/

115-108 PREVIOUS EDITION NOT USABLE STANDARD FORM 115 (REV 3-91)
Prescribed by NARA 36 CFR 1228



