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1 FROM (Agency or establishment) / 
NOTIFICATIONTO AGENCY Department of Justice 

2 MAJORSUBDIVISION In accordancewith the provisionsof 44 usc 3303a, the 
ANTITRUST DIVISION disposition request, mcludmq amendments, IS approved 

except for Items that may be marked "disposttron not 
3 MINORSUBDIVISION	 approved"or "withdrawn"m column 10 

Executive Office 

15 TELEPHONENUMBER DATE ARCHIVISTOF TJ;IIiUNITEDSTATES 4 _!'JA",M_~t~~t~HOM TO CONFER 202-514-4005Th n as 
'	 \~AQu.L It ~~ c!a- ~ v-

6 AGENCY CERTIFICA :~:	 -I '-I hereby certify that I a onzed to act for this agency In matters pertaining to the drsposition of ItS records ami that the 
records proposed for dis n the attached __ page(s) are not needed now for the business for this agency or will not be 
needed after the retention penods specified, and that wntten concurrence from the General Accounting Office, under the 
provisions of Title 8 of the GAO Manual for Guidanc ..e of Federal Agencies, 

[8] I~ not required D IS attached, or D has been requested 

DATE SIGNATUREOF AGENCYREPRESENTATIVE	 TITLE 

Director, Office of RecordsManagementPolley ~> .:3CJ/ dc;(:)7' Jeanette Plante/"'""'"""9-?-<e'~~~-q--
9 GRS OR 10 ACTIONTAKEN 7 ITEM NO 8 DESCRIPTIONOF ITEMAND PROPOSEDDISPOSITION SUPERSEDEDJOB (NARAUSEONLY) CITATION 

CORRESPONDENCE AND COMPLAINT
 
TRACKING SYSTEM (CCTS)
 

The Correspondence and Complaint Trackmg System 

(CCTS) IS an Oracle-based data management system 

that IS designed to track and maintam records of 
responses to comrnurucauons received from State and 

Federal officials, and unsolicited public complamts or I 
mquines regarding competition related Issues ,
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Department of Justice, Antitrust Division: Correspondence and Complaint Tracking 
System (CCTS) 

1 Inp~ 

unsohclt~cltlzen correspondence or commumcanons addressed to any Division employee, 
mcludmg th ssistant Attorney General and Deputy Assistant Attorneys General and to any 
genenc e-rnai fax or postal address IS manually mput or scanned mto the Correspondence and 
Complamt Trac mg System (CCTS) by DIVISIOnstaff The staff member WIll also Import the 
correspondence, tter or phone memo mto CCTS 

DISpOSItIOn TEMP RA Y Destroy/delete after the information has been entered, converted to 
an electromc mediu and venfied, or when no longer needed for legal or audit purposes (GR~ 20) 

G--fL) ~ ;- P- z. 
2 Master FIle	 

;' 

CCTS	 stores basic details of the unsolicited correspondence or commurncanon such as the 
sender,	 the recipient, the medium (such as letter or phone call), and the date received It also 
stores the followmg mformation about the correspondence or commurucation 

•	 A summary of the subject of the correspondence or commurucatron and the acnon 
requested by the sender 

•	 POSSIble antitrust violations 
•	 lndustnes mvolved 
•	 The sectionts) and staff assigned to address the correspondence or commumcation and 

their response 
•	 The DIVISion's response, if any 
•	 Dates when correspondence or commurucatron IS received and assigned to a section 
•	 Dates when correspondence or commurucation are due and completed 

DIspOSItIon PERMANENT Cut off at the end of Assistant Attorney General tenure Transfer 
to N fi fteen (15) years after cutoff 

CCTS c 1generate vanous reports about any of the correspondence or cornrnumcations received 
or sent an the status of any pending responses 

to an Internal web-based workspace m which any mcorrung or outgomg 
correspondence, ornrnurucation or phone records IS captured 

DIspOSItIon TEMP RARY, destroy/delete when superseded or obsolete 
G1c:;. z;;:;> -I L /~ 

4 System Doc anon	 ' 

DISposition P NENT Transfer to NARA with Master FDe JGRS 20) 
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