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7504 Federal Consulting Group The Federal Consulting Group provides consultation 
services aimed at overcoming the organizational challenges of client offices. This is 
accomplished through assessment and construction of organizational logic models, 
amongst other methods. The Federal Consulting group consists of three divisions: 
Consulting, Executive Coaching, and Performance Measurement & Customer 
Satisfaction. The Consulting and Coaching divisions provide the services indicated by 
their titles, while the Performance Measurement & Customer Satisfaction division 
provides clients with access to the American Customer Satisfaction Index (ACSI). The 
ACSI allows federal offices to demonstrate compliance with the President's Management 
Agenda and the Government Performance and Results Act to the Administration and 
Congress. 

7504.1 Federal Consulting Group Case Files Documents created for specific 
clients and sorted as such. Files include both final work product created for the 
client, as well as documents utilized in the creation of final work product. Files 
contain Leadership assessment files, post coaching assessment documents and any 
other materials relating to consulting or coaching services rendered. 

Disposition: Temporary. Cut off at end of fiscal year in which business with client 
is concluded. Destroy ten years after cut off. 

7504.2 American Customer Satisfaction Index (ACSI) Reports Consists of 
ACSI reports generated for the clients of the Federal Consulting Group. 

Disposition: Temporary. Cut off at end of fiscal year in which business with client 
is concluded. Destroy ten years after cut off. 


