NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE

Schedule Number: N1-058-90-003

Some items in this schedule are either obsolete or have been superseded by new
NARA approved records schedules. This information is accurate as of: 2/27/2025

ACTIVE ITEMS

These items, unless subsequently superseded, may be used by the agency to
disposition records. It is the responsibility of the user to verify the items are still
active.

All other items not listed below remain active

SUPERSEDED AND OBSOLETE ITEMS

The remaining items on this schedule may no longer be used to disposition records.
They are superseded, obsolete, filing instructions, non-records, or were lined off and
not approved at the time of scheduling. References to more recent schedules are
provided below as a courtesy. Some items listed here may have been previously
annotated on the schedule itself.

Item 94 is superseded by DAA-0058-2017-0006-0001

Item 97 is superseded by DAA-GRS-2022-0009-0002 (GRS 5.2 item 020)
Item 108 is superseded by DAA-GRS-2013-0006-0003 (GRS 3.2, item 030)
Item 109 is superseded by DAA-GRS-2013-0006-0003 (GRS 3.2, item 030)
Item 110 is superseded by DAA-GRS-2022-0009-0001 (GRS 5.2, item 010)
Item 111 is superseded by DAA-GRS-2022-0009-0001 (GRS 5.2, item 010)

NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE

As of 2/27/2025 N1-058-90-003
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REQUEST FOR RECORDS DISPOSITION AUTHORITY ToEN

LEAVE BLANK

(See Instructions on reverse) ° A/ /_. 5’ 57, 90 -3

TO GENERAL SERVICES ADMINISTRATION DATE RECEIVED

NATIONAL ARCHIVES AND RECORDS SERVICE, WASHINGTON, DC 20408

¥-3i-%0

1 FROM (Agency or establishment)

DEPARTMENT OF THE TREASURY

NOTIFICATION TO AGENCY

2 MAJOR SUBDIVISION

INTERNAL REVENUE SERVICE

3 MINOR SUBDIVISION

In accordance with the prowisions of 44 USC 3303a
the disposal request, including amendments, is approved
except for items that may be marked ‘‘disposition not
approved’ or “withdrawn’ in column 10 If no records
are proposed for disposal, the signature of the Archivist 1s

Assistant Commissioner (Collection) not required

4 NAME OF PERSON WITH WHOM TO CONFER 5 TELEPHONE EXT. DA ARCHIVIST OF THE UNITED STATES
Anthony B. Cincotta <=%3C- %;/ S SN
Records Administration HR:F:S:R 535-9874 9

6 CERTIFICATE OF AGENCY REPRESENTATIVE

| hereby certify that | am authorized to act for this agency in matters pertaining to the disposal of the agency'’s records,
that the records proposed for disposal In this Request of _s8© ____ pagel(s) are not now needed for the business of this
agency or will not be needed after the retention periods specified, and that written concurrence from the General
Accounting Office, If required under the provisions of Title 8 of the GAO Manual for Guidance of Federal Agencies, 1s

attached

A GAO concurrence D 1s attached, or g IS unnecessary

B DATE

C SIGNATURE OF AGENCY REPRESENTATIVE D TITLE

_Leoan €. Bloins

Chief, Records Administration

'7/3 a/ 70
7

ITEM
NO

8 DESCRIPTION OF ITEM
(With Incluswe Dates or Retention Periods)

9 GRSOR
SUPERSEDED
JOB
CITATION

10 ACTION
TAKEN
(NARS USE
ONLY)

Records Control Schedule (RCS) 204 for
Servicewlde Collection functilon.

The attached Records Control Schedule (RCS)
204 covers a description of all records and
disposition authorizatlons for administering the
Servicewlde Collectlon function. Thils schedule
also 1ncludes all records assoclated with the
recelpt and transmittal of tax returns and -
taxpayer-related documents recelved 1in the
district Collection Offlice; the deposlit of tax
remlttances recelved; and the collection of
delinquent accounts and securing of delinquent
returns. However, thils schedule does not
include the Collection functlon's records
kept by Internal Revenue Service Centers.

Attachment

A1l changes to this proposed schedule have been approved by:
—

GO Moes—liofs S o & Deone. 1206/

NARA appraiser date Agency representative date

115-108

Cg@u-} Cert B CHZSPY WN-u W7 ANk NEF ‘/z//f,ag}

NSN 7540-00-634-4064 STANDARD FORM 115 (REV. 8-83)
Prescribed by GSA
FPMR (41 CFR) 101-11 4



Office of the Assistant Commissioner (Collection)

=l Admdiniserative-—-Management
and Orgapization Records.
(Job No. NC1-58-81-10, Item 1)
(a) Records,. whether studies, DESTROY after 10 years.

analysesy;~0or correspondence,
which establlshed the policies,
practices, and programs for

the management of the Ass1stant
Commissioner (Collectlon)\\\\\\\
Included are organizational
changes, functional realignments
and responsibilities, long and
short range planning documents.
(Cut off correspondence annually;
studies and case files, upon

completion of study or at
————appropriate-phase) § .

(b) Records which document the BESTROY—after—10—years—
history of the Assistant DISPOSAL NOT

Commissioner (Collection). APPROVED oot Huis +im e
Correspondence and case files )
of this type documentation may

contain analyses, coordinations,

approvals and disapprovals,

recommendations, plans, and

any background materials

which contribute to an

understanding or provide

an explanation for complete

documents. (Cut off annually

or upon completion of study).

fopen) R A, 2 Am S ol ke Wat ¥l £i
VCT ereCrente—Ccoprres~ TRttt a&\,cri—yea-ﬁs.——-

—, A 3 1 RN~ |

Housekeeping Correspondence.
(Job No. NC1-58-81-10, Item 2).

Routine correspondence, tr
mittals, teletypes
requSltl relate to the
rative role of the

Oorganization and, which are not
= i O e dUurat—in—matures

DESTROY after 2 years.
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(Job No. NC1-58-81-10, Item 3).

(a) Program review evaluations and DESTROQOY aft 0 years.
associated correspondence on the
operations and activities of IRS
regional offices, service cente
and district offices; case
of feeder reports, ana
correspondence as i

(b) Oject Manager’s files for DESTROY after 2 years or when
input to the Business Review. no longer needed in current
operations, whichever is

.
o . oas
(Sa=x or —m S oo

4. By I o s i e o Cpamm o e AN )
(Job No. NC1-58-81-10, Item 5).

These records pertain to the DES TROY
development, revision, and i
distribution of internal and ained in Facilities Manage-
external use forms and for ment Division, Publishing
letters. Also includ re Services Branch].

records which per
instruction T preparation
of forms—and form letters.
(Eorm is placed in inactive
file when rescinded, super-
seded, or rendered obsolete).

er 10 years.
Orical copies are main-

5. Internal Management Issuances

and Clearance Documents.
(Job No. NC1-58-81-10, Item 6).

Reference copies which in
the supporting cas

DESTROY after 10 years.
e pre- [Historical copies are main-

pared and isg y Collection tained in the Office of
functio S well as internal Assistant Commissioner (Plan-
ma ment documents. ning, Finance and Research);

ile is cut off when inactive Information and Productivity
or obsolete). Improvement Branch].
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(Job No. NC1-58-81-10, Item 7).

These include background and years after case is
reference material pertaining
to the collection of taxes;
correspondence; adviggny
opinions; key area—sSummary
briefs; fiedd recommendations;

interndl audit findings and
tomments indicative of required
revisions in procedures.

N - -y zew e

7. Miscellaneous Internal Memoranda.
(Job No. NC1-58-81-10, Item 9).

These include records of
telephone calls‘gg;Laénlng to
individugéﬁggxpayers but not

consi part of a taxpayer
Se file, as described in
Item 7).

8. Public Use Files of Offers

in Compromise.
(Job No. NC1-58-81-10, Item 11).

DESTROY after 2 years.

Edited copies of the Abstract DESTROQOY after 3 years.

and Statement whicidéggﬁe
the Offers in Com ise.
Includes st —eﬁEEE of the case
aﬁgzg,samﬁgig of the investiga-
& report which serves as the

Justification for acceptance of
the offer.

9. ADP System Change Reguests.
(Job No. NC1-58-75-1).

DESTROY after 1 year (inactive
file).

Formal notification of system
problems and requests
action, such as F 91,
TWX’s, phon reports,
othe uation forms and

orts. (Placed in inactive
file when request has been
answered) .




10.

Symbolled Reports.

The Assistant Commissioner
(Collection) gathers opera-
tional data covering TDA and
TDI issuances, receipts, dis-
positions, and inventories;
notice issuances; installment
agreements; deferred accounts;
currently not collectible ac-
counts; delinquent returns
secured; overage case invento-
ries; production norms; re-
source expenditures; projec-
tions; yield; statute expired
accounts and employment tax
examinations. Reports in the
following categories have re-
port symbols beginning with
NO-5000-. The report symbols
were previously designated as
NO-CP:C- or NO-QOP:C-, reflect-
ing Collection’s organization-
al symbols, which changed with
the Collection reorganiza-
tions. The following catego-
ries organize report records
by their media; i.e., paper,
microfilm or microfiche, or
elect ronic.

Monthly paper (hard copy)
feeder reports which provide
data for composite reports
include the following:

Form 3469, Collection Division
Workload Staffpower Schedule,
NO-5000-79 (cancelled 1-88);

Form 4872, District Office
(Non ACS) Activity Report,
NO-5000-23;

Form 4872A, Automated Collec-
tion Branch Activities Monthly,
NO-5000-54;

Form 8420, Telephone Data
Feeder Report, NO-5000-80;

DESTROY 3 months after end

of report period.

DESTROY 3 months after end
of report period.

DESTROY 3 months after end
of report period.

DESTROY 3 months after end
of report period.



BMF Collection Yield Report,
NO-5000-7;

IMF Collection Yield Report,
NO-5000-8;

IRAF Collection Yield Report,
NO-5000-15;

BMF Run Control 160-85,
NO-5000-47; and

IMF Run Control 460-31,
NO-5000-48.

Quarterly and Semiannual Mon-
thly Paper (hard copy) feeder
reports which provide data for
composite reports include the
following:

Form 6670, Seizure Disposition
Report, NO-5000-33; and

Form 4196, Quarterly Report of
Offers in Compromise Activity,
NO-5000-108. .

YWiC o407
Reports retained on.elegé;;;ls
media after September 1984
include the following:

Taxpayer Delinquent Account
Monthly Report, NO-5000-1;

Taxpayer Delinquent Account
Cumulative Report, NO-5000-2;

Taxpayer Delinquency Investi-
gation Monthly Report,
NO-5000-3;

Taxpayer Delinquency Investi-
gation Cumulative Report,
NO-5000-4;

DESTROY 3 months

DESTROY 3 months after

of report period.

DESTROY 3 months after

of report period.

of report period.

DESTROY 3 months after

of report period.

DESTROY 3 months after

of report period.

DESTROY 6 months after

report period.

DESTROY 6 months after

report period.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.
TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY

after

end

end

end

end

end

end of

end of



Installment Agreement Monthly
Report, NO-5000-5;

Installment Agreement Cumula-
tive Report, NO-5000-6;

District Office (Non ACS)
Activity Report, NO-5000-23;

Special Procedures Function
Monthly Activity Report,
NO-5000-30 (cancelled 10/86);

Seizure Disposition Report,
NO-5000-33;

Collection Activity Analyt-

ical Report, NO-5000-40;

BMF Delinquent Return Notices,
NO-5000-46;

BMF Delinquent Account First
Notice Issuances, NO-5000-47;

IMF Delinquent Account First
Notice Issuances, NO-5000-48;

after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.

SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.

SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY

after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY

after 7 years.

TRANSFER to magnetic
media after 3 years.

SUPPRESS or DESTROY
after 7 years.
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4.

26.

27

23

29.

30.

3.

IMF Report of Tax, Penalty
and Interest Assessed, Paid,
Abated and Written Off,
NO-5000-102;

BMF Report of Tax, Penalty
and Interest Assessed, Paid,
Abated and Written Off,
NO-5000-104;

Report of Levy on State Income
Tax Refund, NO-5000-106;

ACB Diagnostic Analysis,
NO-5000-107;

Quarterly Report of Offer in
Compromise Activity,
NO-5000-108;

Revenue Officer Taxpayer
Inventory Analysis,
NO-5000-119;

Annual Business Plan
Tracking Report,
NO-5000-229; and

Actual Versus Schedule Report,
NO-5000-230.

Paper (hard copy) reports in
the above prior to October
1984.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.

SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY

after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY
after 7 years.

TRANSFER to magnetic
media after 3 years.
SUPPRESS or DESTROY

after 7 years.
MICROFILM and VERIFY

DESTROY microfilm or
fiche after 7 years.

micro-



Paper (hard copy) reports con-
verted to microfilm or
microficheg such—as:

IMF Report of Bankruptcies,
NO-5000-31; and

BMF Report of Bankruptcies,
NO-5000-32.

Paper (hard copy) reports con-
verted to microfilm or micro-
fiche; sueh—ses

Taxpayer Delinquent Account
Monthly Report, NO-5000-1;

. Taxpayer Delinquent Account
Cumulative Report, NO-5000-2;

~Taxpayer Delinquency Investi-
gation Monthly Report,
NO-5000-3;

. Taxpayer Delinquency Investi-
gation Cumulative Report,
NO-5000-4;

~Installment Agreement Monthly
Report, NO-5000-5;

_ Installment Agreement Cumula-
tive Report, NO-5000-6;

. IMF Deferred Accounts Activity
Report, NO-5000-10;

MICROFILM and VERIFY.
DeshoS Paper Copies Qﬂmrsagkrc\\ww\

DESTROY microfilm after 10 “f\:‘
years. catie

‘D¢$‘\'V'Q e.Ferc_o[fne_s G‘p‘e\f‘ C-‘W\C\_Sa,
Vef\p‘cc.:Eon,

MICROFILM and VERIFEY.

DESTROY microfilm or micro-
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or micro-
fiche after 7 years.

MICROFILM and VERIFY.

DESTRQOY microfilm or micro-
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or micro-
fiche after 7 years.

MICROFILM and VERIFEY.

DESTROY microfilm or micro-
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or micro-
fiche after 7 years.

MICROFILM and VERIFEY.

DESTROY microfilm or micro-
fiche after 7 years.



BMF Deferred Accounts
Activity Report,

TDA Inventory Analysis Report,

NO-5000-12
(cancelled 9-30-84);

TDI Inventory Analysis Report,
NO-5000-13 (cancelled 9-30-84);

Collection Activity Summary
Report, NO-5000-25

(cancelled 9-30-84);

Report of Reminder Notice
Issuances - Yield (CP-71 and

CpP-71A), NO-5000-29;

IMF Notice Fallout/Data

‘Report, NO-5000-36;

BMF Notice Fallout/Data
Report, NO-5000-37;

IMF Delinquent Accounts
Collection Analysis,
NO-5000-42 (cancelled
4-30-86) ;

BMF Delinquent Accounts

"Collection Analysis,

.

NO-5000-43
(cancelled 4-30-86);

IRAF Delinquent Accounts

Collection Analysis, NO-5000-44

(cancelled 4-30-806);

NO-5000-11;

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY,

DESTROY microfilm or

fiche after 7 years.
MICROFILM and VERIFY.

DESTRQOY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

micro-

micro-

micro-

micro-

micro-

micro-

micro-

micro-

micro-

micro-



K0,

a3,

A1

206,

27.

IMF Copy TDI Report,
NO-5000-49;

Balance Due Notices by CP,
NO-5000-55;

Illegal Tax Protesters,
NO-5000-62;

Assistant Commissioner’s
Quarterly Statistics,
NO-5000-66;

W-4 Accounts Receivable
Report, NO-5000-70;

BMF Reminder Notice Report,

NO-5000-88;

Executive Summary Report,
NO-5000-89 (cancelled
9-30-86) ;

. BMF Last Return Amount

Report, NO-5000-96;

ACB Diagnostic Analysis,
NO-5000-107;

TDA Copy Report - BMF,
NO-5000-120;

MICROFILM and VERIFY.

DESTRQY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTRQY microfilm or
fiche after 7 years.

MICROFIIM and VERIFY

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.
DESTROY microfilm or
fiche after 7 years.
MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

micro-

micro-

micro-

micro-

micro-

micro-

micro-

micro-

micro-

micro-



A8,

9.

3e.

3).

32

33,

Delinquent Returns Activity
Report, NO-5000-139;

Recap of Accounts Currently
Not Collectible, NO-5000-149;

Report of Statute Expiration,
NO-5000-176;

IMF (IRP) Phase IV Computer
Printed Reports, NO-5000-180;

Returns Posted to BMF/IMF,
NO-5000-193; and

Field Progress and Trend
Report, NO-5000-222.

Returns Compliance Program,
NO-5000-77.

Backup Withholding,
NO-5000-86.

IMF Report of Accounts
Suspended Due to Bankruptcy,
NO-5000-91.

BMF Report of Accounts
Suspended Due to Bankruptcy,
NO-5000-92.

Revenue Officer Employment Tax

Examination Program, ARP 5840.

Bankruptcy Postpetition Non-

compliance Report, NO-5000-
101.

- 12 -

MICROFILM and VERIFY.

DESTRQOY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or
fiche after 7 years.

MICROFILM and VERIFY.

DESTROY microfilm or

"fiche after 7 years.

DESTRQY after 3

DESTROY after 3

DESTROY after 7

DESTROY after 7

DESTRQOY after 5

DESTROY after 7 years

micro-

micro-

micro-

micro-

micro-

micro-

years.

years.

years.

years.

years.



11.

12.

Report of IR Coded TDA,
NO-5000-103.

Report of District Office
Deposits, NO-5000-109.

Report of Taxes Proposed and
Assessed, NO-5000-118.

Questionable Form W-4 Program
Case Results Report,
NO-5000-121.

Questionable Form W-4 Program
Results Report, NO-5000-122.

Monthly Report of W-4 Cases,
NO-5000-123.

Questionable Forms W-4,
NO-5000-124.

Magnetic Media Statistical
Files.

These include the following:

TDA/TDI Installment Agreement
issuances, dispositions and
inventory;

Offer in Compromise data;
ACS data;

Yield data;

Schedule data;

Overage Case Inventory data;
SPf Schedule data;
Collection staff hour data;
Collection and analytical
data;

Seizure data; and

Work Planning and Control
data.

Recurring Reports.
Progress and production re-

ports and related work papers,
originals and copies.

_13_

DESTROY after 7 years.

DESTRQOY after 7 years.

DESTROY after 3 years.

DESTROY after 7 years.

DESTROY after 7 years.

DESTROY after 7 years.

DESTROY after 7 years.

DESTROY by fiscal year after
3 years.

DESTROY 2 years after the end
of the year in which prepared.



Office of the Assistant Regional Commissioner (Collection)

—~13e L0 s 0 Ol o = Sl A e e 2
(Job No. NC1-58-82-1, Item 1).

Memorandums, teletypes, let-
ters, requisitions, e ich
pertain to_the=administrative,

houseke€ping, or facilitative
ﬁ@gwﬂmfﬁﬂfﬂﬁﬁgrations of this office.

14. General Correspondence Files.
(Job No. NC1-58-82-1, Item 2).

TROY after 2 years.

Correspondence and related DESTR after 3 years.
documents pertaining to pro-

gram and internal managemepk

activities of the regieral

office, service er and

diStriis’ijlces' These re-
cords Clude allocation of

ources, organization pro-
edures, rulings and decisions
of a general nature.

Consolidation and Reorganiza-
tion Reference Files.
(Job No. NC1-58-82-1, Item 3).

Correspondence and relat RETIRE to the Federal Records

document pertainjing—t®o con- Center after 5 years or when

solidatio s—0Y reorganization no longer needed in current
or activities; and operations.

1gn1f1cant procedural
‘g:?,—,,,—”ﬂdiatters. DESTROY after 30 years.

Routine Correspondence.
(Job No. NC1-58-82-1, Item 5).

Correspondence with the pub- TROY after 2 years.
lic, Congress and governme
agencies pertainin

ries, complaints~Or requests
fo€tggggé%ﬂfﬁiformation on tax
€rs, which is not made a

part of the taxpayer case
file.

- 14 -
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ReportLs.
(Job No. NC1-58-82-1, Item 6).

Reports covering work loadsy DESTROY 2 years after close of
progress,=E§§g£§m¢acfingy the reporting period.
operEE}gns, nd other data

repared in accordance with
,ay,—af””fieporting requirements.
18. Office Evaluation and Manage- years after comple-
ment Review tion or issuance of report.
J— . NC1-58-82-1, Item 7).

e

19. Internal Control Files.
(Job No. NC1-58-82-1, Item 8).
These ri;§£g§'COH DESTROY 1 year after the close
s and work flow. of the year for which the

assi
records applies.

_15_



Administrative Records - All Collection Functions

sem==r—D () 5o A - S B T @i e S
(Job No. NC1-58-82-1)

Memorandums, teletypes DESTROY 2 years after the end

rela eénts pertaining of the year.
._g—,_,—_ﬂv——“’to the operation of an office.
21, General Correspondence Files.

(Job No. NC1-58-83-6, Item 1).

Correspondence and related DESTRQOY 2 ye
documents (not covered else- of the y
where in this Schedule) to or
from the National Office, re-
gional offices, other district
offices, service centers,
area, zones, or local offi

covering program activi#ies
involving procedures? rulings
and decisions of~a general
nature and petf involving the
tax li;g}kfgy of a specific
case; and general correspon-
demce with the public and
5ther Federal agencies regard-
ing Federal taxation and not

made a part of a specific
& case.

s after the end

22, Routine Correspondence Files.
(Job No. NC1-58-83-6, Item 2).

Correspondence to the publj
Congress, and Governme
agencies dealing with inqui-
ries aints, or requests
T general information on tax
matters and replies.

X R e ek = R

DESTROY 6 months after the end
of the year.




—P B R @R d-RE—TRE o ENALdOR—-RE GUE ST
Files.
(Job No. NC1-58-83-0).

Written requests for: informa-
q ma-_—

tion; copies of tax returns;
blank forms or pubkhﬁﬁﬁﬁﬁs;

notification—~0f change of ad-

dre and letters of general
hquiry from taxpayers or
- their representatives.

———

—

~~PESTROY after response or

information is furnished.

.-

24 . Routine Reference Files.
(Job No. N1-58-88-6).

These include: contrel=ddcu-
ments; status—cards, routing

gdi%ﬁyr’ﬁs;k processing sheets,

DESTROY when work is completed

or when no longer needed in
the office, whichever is
earlier.

(f“4,‘»’/"and work papers.
25. Internal Control Files.
(Job No. NC1-58-83-06).

These records control work
flow; document the action
taken; or serve as receipts
for records borrowed or
loaned.

(a) Disclosure Program.:

/

(b) BankruptTy Cases.

//167/311 others.

DESTRQOY after 5 years.

DESTROY 2 years after court
proceedings have been closed.

DESTROY 1 year after end of
the year, or after case is
closed, whichever is applicable.

26. Transmittal Control Files.
(Job No. NC1-58-83-06).

Records pertaining to the rgéz,,/fDEgTRQY 60 days after end of

ceipt and shipment of returm
and documents between district
offices, serwvice centers, re-
gional~offices, National

__—0ffice, and the Social Secu-
rity Administration.

T

the processing year.

- 17 -



N
-+

Consist E£=For

A8 Satt—af—Threa
Reports.
(Job No. NC1-58-79-5, Item 4).

DESTROY after 5 years.

28.

29.

Minutes or Summaries of Con-
ferences and Meetings.
(Job No. NN-170-16, Item 5).

Original documentations of DESTR 3 years after event or

minutes or summaries of con- action is taken.
ferences and meetings, i?géggy/”/
.S

ing information on deci

DESTROY 1 year after the end
of the year, or when no longer
needed in current operations,
whichever is earlier.

S BEioae

Evaluation, Assistance and
Internal Audit Reports.
(Job No. NC1-58-77-1, Item 3).

Narrative reports (excluding DESTROY 2 yedrs after close
Internal Security reports) of file,
prepared by regional office,
district offices, subordinate
offices and Offices of the
Regional Inspector, together
with related correspondencex
Such reports contain an,~&val-
uation of program agtivities,
progress of field-operations,
as well as copfdrmance oOr
variations &% existing
procedu , and regulations
for agement purposes.

on-record copies. DESTROY when no longer needed
in current operations, but not
later than 2 years after close
of file, whichever is earlier.




Rg ords and Rgpg ; .

—(Job—-Ne—NN—169=57, Item 10)

31.

Recurring Reports.
(Job No. NC1-58-77-1, Item 4)

Progress and production re-
ports and related work papers,
the originals of which are
retained in the district
offices or area, zone and
local offices.

Non-record copies.

L

N

DESTROY 2 years after the end
of the year in which submitted

DESTRQY when no longer needed
in current operations.

Aven: XV
orts.
(Job No. NC1-58-83-6, Item 14)

~emy . pn. ] Tlac
CGUC CrOIT 11CL I 1ML

Recurring progress, produc-
tion, workload and program
activity reports and related

work papers (not covered else-

where in this Schedule) that
reflect inventories of

assigned work, production
records and time repor

regional of @ or National

Office.

~record copies.

DESTRQY 2 yea after the end

of the yege®

DESTROY when no longer needed

in current operations, but not
later than 1 year after the en
of the year, whichever occurs

first.

33.

I!!EE lell and IIE" A!larg nggm
Eiles.

(Job No. NC1-58-83-6, Item 15).

Teletypes, correspondéhce and
reports coneefning inquiries

d-requests from the National

a
4,,,,,,,,,/—*”6%fice for tax check
investigations and reports on

RETIRE to the Federal Records

Center 2 years after year in
which report or investigation
was requested.

_19_



yEGS@mmﬂﬁﬂmr?fesiden%ia%——————————Qﬁﬁiﬁ@ﬁ—#—yea&e—af%ef—z§g1=£#r
appointees, or nominees for waiigﬂfggg;;_o@—énv€§flgation
Presidential "E" Awards equested.

established by Executd rder

10978,~and™0n certain other

e ___DErsons. _ H‘_
34. Delegati f Authority Files
(except DAR).

(Job No. NC1-58-83-6, Item 16)

Record copies documenting DESTROY 1 year after close
the delegations of authority £ calendar year in which
to an individual or office in//”’gelegation of authority was
accordance with prescribed™” terminated.

regulations and ?gé,inﬁfﬁded
in the internal _mdhagement
system. d};ﬁmﬁgrrecords are of
a limited nature as opposed to
de ation of authority

ecords on a continuing basis

- which are part of the Internal
Management Document System).

- e~ e

35. Certified and Reqgistered
Mail Records.
(Job No. NC1-58-83-6, Item 17)

Registers and receipts of in-
coming and outgoing certified
and registered mai

DESTROY after 4 years.

and receipts of in- DESTROY 10 years after the end
ng and outgoing certified of the processing year.

and registered mail for

Statutory Notices.

36. Certification of Document
Files.

(Job No. NC1-58-83-6, Item—T
Recoxd upporting request and DESTROY 2 years after the end
””ﬂ,,,w«——””ﬁée of the seal. of the processing year.

37. Reference Files.
(Job No. NC1-58-83-6, Item 19)

Interngifgggagemeﬁt document s, DESTROY when obsolete, super-
copdes—0f correspondence, seded, or when no longer neede

ﬂgﬂ__¢,,,¢"ﬂ”ieports and related documents. for reference.

- 20 -
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38= Eit1g&tT0n‘Flles“mm=—““——————~———_BES%R9¥—%—yeaf&~&ﬂaa?4ﬂﬁggmmu—

(Job No. NC1-58-83-6,-Item—23 ceediTgs are terminated.

39, Special Procedures Staff Index D ars after the end
Cards. of the processing year, or

-6, Item 24) after cases are closed, which-
ever occurs first.

(Job N

- 21 -



40'

41.

D)

Delinquent Accounts, Returns

Trust Fund Compliance
Documents.

These include: Letter 903(DO);
Form 2674; and Form 2481.

Closed Taxpayer Delinguent
Accounts (TDA’s) and Taxpayer

Delinguency_ Investigations
(TDI’s-TYD-14).

(Job No. NC1-58-85-11, Item 2
and NC1-58-85-11, Item 3).

These records include:

Forms 53, Report of Currently
Not Collectible Taxes;

Form 433 Statement of Financ-
ial Condition and Other Infor-
mation; Form 433-D, Install-
ment Agreement;

Form 433-F, Collection Infor-
mation Statement;

Form 433-G, Direct Debit In-
stallment Agreement;
Form 2159, Payroll Deduction

Agreement;

Forms 2209 and 2209A, Courtesy
Investigation;

Form 2650, TDA or TDI Transfer;
Form 3870 Part 4, Request for
Adjustment;

Form 4907, Taxpayer Delinquent
Account;

Returns Compliance Program
(RCP) Leads (Matched);

CP 196, Federal Tax Deposit
Alert; and

TDI Supplement Sheets

Bankruptcy related forms

which are maintained by
Special Procedures function.

- 22 -

and Office Service Records

DESTROY 6 months from issuance

date or 2 years after a CID
investigation.

RETIRE to the Federal Records

Center at least every 90 days
or when no longer needed,
whichever is earlier.

DESTRQOY after 3 years.

DESTROY 2 years after court
proceedings have been closed.



@nﬁu# Fund Kecovery ptvm/f\/ Case Frles?

2 A -
9 100% Penalty Taxpayer Delinquent 7 ,7\/." %02~ S
Accounts Case Files. T
(Job No. NC1-58-85-1, Item 1; and
Job No. NC1-58-83-6, Item 31).

These records include all RETIRE to the Federal Records
forms or documents required by Center 2 years after assessmen
Form 5013, 100% Penalty File year.
Transmittal. 12
35 after assessmenf
—A42= Receipt-s—for~Paymer —after—iaguanee

Form 809. , . . in book.
(Job—Ne—NCT=58=83" Dy o/

43. Notice of Federal T,/ijAﬁvw\iL, ETfE;’EEEg;;E
Lien and Certificat L statutory

Release of Eederai— ection has
_r______———fﬂgﬁzﬁo. NC1-58-83~-

44, Certificates of Discnarge, DESTRozﬂlﬁxear*affé;’gggg‘:;-
Non-Attachment and __——Clesed?

Subordination; Notices of.-NonZ=

Judicial Sale_and-Rédemption

Cases= -
___——""(Job No. NC1-58-83-6, Item 36)

45, Suits to Foreclose Federal
Tax Liens.
(Job No. NC1-58-83-6, I —38)
Bills—of~Thterpleader and bill DESTROY 1 year after the pro-
tf_ﬁ,__———"THLequity. ceedings are terminated.

46. —+Reeord—ef——Seizure—and RETAIN—as—a—permanent—record
(SME INSERT) Sale—of—Real-FEgtate,~Record-21.,. - —with-attached-Notice—ef Encum-

(Job—No+—NC1=58-83=6, Item 39) brances Against or Interests
in.Property..Of.fered-—for—Sate

—~Form—2434=RB.,
47. Certificate of Sale of DESTROY 2 years after closed
Seized Property, Form 2435. or after redemption period

expires, if applicable.

(If the United States Govern-
ment acquired the property,
destroy 2 years after the fina
disposition.)

- 23 -
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(INSERT)

46, Record of Seizure and DISPOSAL NOT AUTHORIZED.
Sale of Real Estate, Record 21.
(Job No. NC1-58-83-6, Item 39)




T-ax=—Collection—Waivery—Form—90-0-
(Job No. NC1-58-79-5, Item 15) —

Agreements and correspondence DES Qﬁfﬁ’?g;;;’;fter the
pertaining to the extension of count on which the statu-
the statute of limitaga or tory period for collections ha

the collection axes. been extended is satisfied; or
DESTROQOY 3 years after statutor
period,as extended,has expired
whichever is applicable.

>
(o]
.

49, "Records of Offers in
Compromise", Form 2515.
(Job No. NC1-58-79-5, Item 16)

These records_also~include DESTROY 2 years after the

compronmise—transmittals and statutory period for collec-

cCept ances of offers with tion has expired.

rm,,&ﬁﬂti””felgggd correspondence.
. ' /

50. Offers in Compromise Case RETIRE to the-Pedéral Records

File. ﬁ_ﬁﬂggnEer” years after the case

(Job No. NC1-58-79-5, Item=F0) is closed.

DESTROY 6 years after case is
closed.

51. Taxpayer Cgmpliagﬁ%:%Eéégégi—___‘_JD- years after end
ment Program Files- of processing year.
_gzzfﬂﬁ,,—,a—+aob‘ﬁ%€ NC1-58-85-2) .

52. Daily Transaction

Registers (DTR’s).
(Job No. NC1-58-79-5, Item 19)

Computer printout use post DESTROY 60 days from the date
transaiziggéft Xxpayer on DTR’s.
Dg%%gg Y Accounts and in-
estigations assigned to
“f_’,,——”"’igevenue Officers. -
53. Civil Suit Recommendation, _

Form 4477 (Park=—_G)y==""
—__==?_ﬁ=¢wmﬁ”%ﬁdﬁﬂ 0. NC1-58-79-5, Item 20)

_24_



- (a)=—=Active—-Judgement—Fi-l e s———-RE-FATN—:

(b) Inactive Judgement Files. RETIRE e Federal Records
er 3 years after being
- - placed in inactive judgement
- = files.
,/’/{/’4
¢{¢¢¢¢¢/ DESTRQOY 6 years after being
placed in inactive files.
(c) Satisfied Judgement Files. DESTROY 2 years after satis-
L fied.
54. Special Procedures function
Case Files.
(Job No. NC1-58-79-5, Item 21).
(a) Case files developed for DESTRQOY 2-years after litiga-
recommending suits against tion ca is closed.

taxpayers, not specifically
mentioned, or in defense of
suits brought against the
Service.

The file may contain
copies of legal documengs,
account readings, ewysdence of
proofs of debt a

correspondenc
(b) Case”files developed in DESTROY 2 years after statu-
procesding Estate Tax Exten- tory period for collection has

s s. expired.

<
(c%%iﬂiles developed in proba- DESTROY 2 years after case is
tion cases, government con- closed.
tract offset cases, anti-pov-
erty organization cases, etc.

T —
55. Installment Agreement Accounts ~DESPROY™T year after the end
List. B of the processing year.
= em—=(JOD”NG. N1-58-88-6)
S ooV
56. Collection Employment Tax TRANSFER to ma éﬁ‘ﬁ&ﬁz’_

Examination Case Information when ¢ closed.

(Form_8333) .

DESTROY Form 8333 (paper)
1 year after case is closed.

SUPPRESS OR DESTROY magnetic

_25_



57. IRC 6020(b) Assessment Case_
i
(Job No. NC1-58-79-5, Item 21)

Office Service Records

58. Distribution Ledger

Records maintained showing the
distribution of change-making
funds to all sub-agents by the
Agent Cashier.

(No longer accumulating)

s § sy =3 oY0 OB N OB ICYCYSL S KR V0 ZHYIEC S

DESTROY 2 years after statu-
tory period for collections
has expired.

DESTROY 2 years after end of
processing year.

59~ Sert%figgtgs—ef—ﬁegesétsman&——~——~BES%HM9%—%—yeamea§Eer«¥mh@£—

related documents

proeessing=year.
m 18)

NC1-58-83- =S5r-TEET T8)

(Job_No
60. Vouchers and Schedules
of Payments
(Job No. NC1-58-83-6, Item 62)
e G R ez A e—REP O EES=—a R gD e COuRi=R e

Control Records relating to
the collection and processing
of remittances.

(Job No. NC1-58-77-1 er™ 1 3)

a)y—&ccounting work copies.

RETIRE to the Federal Records
Center after an audit or one
fiscal year, whichever is
earlier.

DESTROY 6 years, 3 months
after the period of account.

ol ko Wal ' Erda Raed) S L
Cacuw. - d ortE =ty -——

Accounting Office or—wihen 3
years old fThever is
egrlier.

DESTROY 2 years after end of

reporting year.

62. Tax Transfer Vouchers

Vouchers prepared to effect

RE

o0 the Federal Records

the transfer of an assessmen enter 1 year after internal
This item also relate audit of accounts.
i uchers used

credit transf
;;ﬁ;;;u&sféE’éiZdit entries on
account s between District
faaawﬁﬂ’ﬁ”’birectors.

DESTROY 6 years after internal

audit of accounts.

- 26 -
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Serti-ficateog—ef—Settlement—of
Accounts of accountable offi-
cers, statements of differ-
ences, and related papers

(Job No. N1-58-88-06)

N
(83}

(a) Certificates covering DESTROY 2 years after date of
closed account settlemen¥s, settlement providing certific-
supplemental settlem@nts, and ate is cleared.

final balance~Séttlements

Certificates covering DESTROY when subsequent cer-
periodic settlements tificate of settlement is re-
ceived.

64. Public Inspection Files of
Returns of Organizations or
Fiduciaries, Exempt from In-
come Tax
(Job No. N1-58-88-6)

Forms 990-A, Return of Orga-
nization Exempt from Inceme
Tax, and 1041-A, U.S=
Information %g;urn on Trust
Accumulation®of Charitable
Organjizdtions, etc. amounts,
whi€h constitute a public in-
spection record and maintained
apart from the "return" por-
tion of these forms,

DESTROY 4 years after end of
the processing year.

65. Gasoline and Lubricating 0il
Bonds
(Job No. NN-173-24, Item 1)

Bonds which have been ter-
minated as in the cas

RETIRE to the Federal Records
Center 2 years after termina-

discontinued bu ses or tion or cancellation of the
businesse onger requiring bonds.
a bopnds” Bonds may also have
en cancelled by the surety. DESTROY 6 years after termina-
tion or cancellation of the
bonds.

- 27 -



)

& —rTa &

Taxpayer, Address Unknown
(Job No. NC1-58-77-1, Item 15)

Taxpayer’s personal records

obtained for review o oS-

sible aud%E‘gase—WﬁTEizgoes

not materialize, and efforts

Teturn the records fail to
A___,_——””’—fgz;::u;he taxpayer.

—BES TROY after one year.

RS TR LA TR AT S s e e

67. Applications for Exemption

and Registry
(Job No. N1-58-88-06)

Applications for exemptions
from tax responsibilities and
regulations applying to re-
stricted or specially con-
trolled businesses.

RETIRE to the Federal Records
Center after January 1 of the
year following the processing
year.

DESTROY 5 years after end
of the processing year.

o))
(¢ o}

—Income—Tax Index Cards
(Job No. NC1-58-85-4, Item 81).

(a) Index cards for individ-
ual, partnership and fiduci-
ary income tax returns, and
other miscellaneous returns.
(No longer accumulating at the
district office).

W\Wémw w

(b) Index Cards for Corporation

Income Tax Returns
(1917-1948)

(c) Index Cards for

tion Income Tax
(1918-1948)

9 and subsequent years)

ESTRQOY 75 years after end of

processing year.

DESTRQOY as they are no longer

needed by Federal Records Cen-
ters for cross-reference.

RETIRE to the Federal Records

Center 5 years after end of
processing year.

DESTROQOY 75 years after end of
processing year.

- 28 -



e Q=@ o P ieart--on—of—Pocument
Files
(Job No. NC1-58-83-6, Item 84)

Records requesting cextifica-
tion of documents under the
ea&‘ﬁf’?iﬁuDepartment of the

_{{% reasury.

DESTROQOY 2 years after the pro-
cessing year.

70. Subpoenas - Closed Record
of SerZE%}____,_ﬂ—————""‘“————
__r,,,,¢¢=—ﬂ—"4J@b'N°' Cl1-58-83-6, Item 95)

_——-"""—_---—-—_—-—__’_;=

DES-BR-OY—1" year after end of

year of service.

71. Payment Transcrigts from Bank—"

ruptcy Trustees

DESTROY when new list is re-

ceived.

72. Bankruptcy Control Logs, QY 4 years after most

___Jg&gLJML-—4W3T=58:B3—6, Item 97)
mm——

current date of case closure
on log.

73. Individual Master File

(IMF) Index or Directory
(Job No. NC1-58-79-5, Item 34)

(a) Copies of Annual Direct-
ory or Index

(b) Supplemental Directory or
Index

(c) Cumulative Directory or
Index

(d) Monthly Directory or Index

_29_

DESTROY after end of process-
ing year.

DESTROY after receipt of sub-
sequent supplemental directory
or index covering same tax-
payers and tax periods, or
when no longer needed in cur-
rent operations.

DESTROY after receipt of sub-
sequent cumulative or annual
directory or index covering
same taxpayers and tax periods
DESTRQY after receipt of sub-
sequent cumulative or annual
directory covering same tax-
payers and tax periods.



4.

75.

Business Master File (BMF)
Taxpayer Number Directory

(Job No. NC1-58-83-6, Item 110)

This directory includes a List
of the taxpayers’ employer
identification Number; name;
address; employment, location,
and filing requirement codes.
(No longer accumulating.)

(a) Annual Directory

(b) Cumulative Supplemental
ister (printout)

(Job No. NC1-58-83-6, Item 111)

(c) All other copies of annual
and Cumulative Registers re-
quired for research.

(d) First Supplemental Regis-

ter for documents posted since
printing of Annual Register

(e) Monthly (Temporary) Reg-
ister

Alphabetic Index Register

{(Employer’s Tax)

(No longer accumulating).

(Job No. NC1-58-79-5, Item 44)

(a) Annual Register

(b) Copies of Annual Register

(c) Quarterly Supplemental
Register

- 30 -

DESTRQOY 75 years after end
of processing year.

DESTROY 75 years after end of
processing year.

DESTROY after the end of pro-
cessing year.

DESTRQOY after receipt of
Cumulative Supplemental Bus-
iness Returns and Document
Index Register covering same
taxpayers and tax period.

DESTROY after receipt of sub-
sequent Cumulative or Annual
Business Returns and Document
Index Registers covering same
taxpayers and tax period.

DESTROY 30 years after end of

the processing year.

DESTROY after end of the pro-
cessing year.

DESTROY 60 days after receipt

of annual index register, or



76.

Register of Estimated Income
Tax Accounts

(Job No. NC1-58-79-5, Item 45

Quarterly list of ES accounts,
which includes the total esti-
mated, total paid, and amount

due for each account.

(a) Annual Register
(January Listing)

(b) Quarterly Register

when no longer needed in cur-
rent operations.

DESTROY 30 years after end of
processing year.

DESTROY after end of the pro-
cessing year.

(Estlmated Tax Declarations)
(Job No.

(a) List of all taxpayers
whose estimated tax r
were indexed_i service

cq?EéLgff”’/
f/f,,ff”'——’fb Extra Copies.

NC1-58-79-5, Item 46)

ESTROY 30 years after end of
the processing year.

DESTROY when no longer needed
current operations.

78.

=~

Alphabetical Index Regist-

er (Gasoline Tax Refund
Claim)

(Job No. NC1-58-79-5, Item 47)

DESTROY

30 years after end of
processing year.

D ocument—hocateor—Number—Rec
ister
(Job No. NC1-58-79-5, Item 48)

Printout listing of Document
Locator Number and tax with-
held for each 941 return,

adjustment, 940 return K-
cluding tax w1§£§skdf’/§id
each transac n posted to the
941 file~
onger accumulating).

(a) Printout of the Annual

DESTROY 30 years after end of

-31_



(b) Quarterly Cu ve Reg-— DESTROY 60 days after receipt
ister of annual Cumulative Document
Locator Number Register.

80. Quality Review Machine Print- ter current
outs essing year or when no
(Job No. NC1-58-79- 49) longer needed in current
operation, whichever comes
first.

Assessment Registers
(Job No. NC1-58-83-6, Item 13)

Copies of register related ESTROY 1 year after end of
documents and journal e- the processing year.
pared ﬂfﬁﬁf

or th
class'ehsifffgean application
payment received for de-
__posit by the teller area.

83. R rd of Teller Remittan
{Form 2679)
(Job No. NC1-58-83-6, Item 14)
=
Daily accounting and recapit- DESTROY 2 years after end of
ulation of individual teiiig%;/éﬂfprocessing year.
receipts, including cash,

checks, and money ordérs with

related papers—(€ash register

or addin chine tapes) used

in ¢ Gnction with the tel-
s daily balancing.

(a) Teller’s copy. DESTROY after 1 month.

84. Armored Car Me nger Receipt
(Job No. NC1-€§EE§EE;25€%m 19)




(INSERT)

80. Delinguent Investigation and
Account Listing Printouts

DIATL

(a) Monthly listing used for DESTROY upon completion of
annual match. next annual match.

(b) All other versions. DESTROY upon receipt of
next monthly listing.



Re eeipts—from—ecarriers—for—m—————DESTROY -l-—vear-after—eapd of—~
cash and checks received for proeessing year.
dep.osit—inr—anks.

- s — o=

85. Discovered Remittance Lists

{Form 4287)
(Job No. NC1-58-83-6, Item 16)

Record used to_comt¥0l cash DESTRQOY 2 years after end of
receive ugh the mail and processing year.

i vered at the point of
mail extraction.

86. Statement of Advance of

Change—-Making Funds
(Job No. NC1-58-83-6, Item 17)

Annual accounting by teldefs DESTROY 2 years after end of

and the Agent Cashi®tr the processing year.
(Director all advances of
change™funds to the Regional
isbursing Office.
/’,,f¢,¢f””g?;i longer accumulating).
87. Teller’s Error Advice DESTRQOY 3 years after issu-
(Form 5919) ance.

=~ 8 g R PO s~ f~Deposit S
(Job No. NC1-58-83-5, Item 19)

Deposit fund records of offers to the Federal Records
in compromise, property sa Center after audit or after on
and deposits, mi eous full fiscal year, whichever is
deposit fu 7 . earlier,

DESTROY 6 years, 3 months aftefr
the period of account,

G Pt infiir@ar bl R O e e AR S E GO DESERONm—d—tiaars—~atser preparat
—De-sb-rusckhb.ocrR~of—Receipt-s—foim————date-
_a,gg%ah'ﬁ 1it 37 ranorit.ca
4 L v

- 33 -



(INSERT)

88. Control Records for Re-
ceipts for Payment of Taxes

(including Form 8551)

Certification of Transfer or DESTROY 3 years after end of
Destruction of Receipts for calendar year of the prepara-
Payment of Taxes, inventory tion date.

control records, and inventory
accountability reports.



(Job No. N1-58-88-6)

This ng;;gg,;a—pre ared in DESTRQY 1 year after end of

/ééggpneet' n with returns re- the processing year.
= 7" """ ceived with remittances.
91. Notice of Statute Expiration
(Form 895)
Record of extension of statute DESTROY 3 years after case is
for assessment of employment closed from group.

tax return.



92.

93.

94.

95.

Examination Request Master File

(Form 5345)
Record of returns opened for DESTROY 3 years after case
examination. closed from group.

AIMS Table 4.0

Report of examinations with DESTROY 3 years after issuance
assessment statutes to expire
within 180 days.

Inventory Validation Listing

Report of returns assigned to DESTROY 1 year after issuance.
group for examination accord-
ing to AIMS.

Appeals Transmittal Memorandum
and Supporting Statement

Report of results of Appeals DESTRQY after 2 years.
actions on employment tax re-
turn examinations.
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96.

97.

98.

Records Generated by the Automated Collection System (ACS)

Magnetic Media Management and Production Records

Lien Release List (ACRW 7004)

A computer-generated report
consisting of taxpayer ac-
counts whose TDA Tax Modules
are closed and on which a lien
on property has been placed.
Since all the tax modules are
closed, the lien on the tax-
payer property can be re-
leased.

Filing Arrangement: District

Missing ZIP Code List
(ACRW 7005)

A computer generated report
containing all the ZIP codes
that do not exist on the ZIP
Code Master File, as well as
the number of accounts affec-
ted. This is used at the Call
Site to update the master
file.

Filing arrangement: ZIP Code.
Medium: 8 1/2" x 11" computer
stock paper.

Frequency: Weekly.

Reguested 53 Listing
(ACRD 7001).

A computer generated report
that provides a cumulative
daily listing of taxpayer ac-
counts that managers have
deemed uncollectible. The
listing includes information
on the taxpayer’s TEA tax
module. This report is used
at the Call Site by the manag-
er to review account status.
Accounts are displayed whenev-
er a manager enters certain
action/subaction codes during
workstation operation.

- 36 -

DESTROY at the end of June and
December, once the list is
over 1 year old.

DESTROY when all actions are
completed.

DESTROY after 60 days or

sooner if no longer needed in
current operations.



File arrangement: Functional
assignment of requesting em-
ployee.

Media: 8 1/2" x 11" computer
stock paper.

Frequency: Daily.

99, Information Transcript
for TDA and TDI (ACRW 8002).
The Information Transcript for DESTROY when actions are com-
TDA and TDI lists TDA and TDI pleted or 1 (one) weekly
accounts that are transferred cycle, whichever is later.

to the WPSS Queue, Collection
Field function or Special Pro-
cedures function during the
current cycle.

Management Reports

These reports assist managers
with monitoring employee
activities in order to make
more informed decisions on
resource allocation, employee
time requirements, and
policy-making. The management
reports tell managers identify
how employees use their time
for personnel scheduling
purposes. As a result, peak
demand periods can be
effectively managed.
Management reports are
generated daily and may be
viewed on a terminal.

These reports show information
management is concerned about,
such as schedule status and
account processing statistics.

100. Employee Time Summary (MGT 002)
(Symbolled Report
NO-5000-111).
A computer generated report DESTROY after 30 days or soon-
listing statistics on er if no longer needed.

telephone call processed by
the operator on the ACS.

- 37 -



101.

For each combination of
function/unit, the report
identifies for each employee
number the number of accounts
accessed and the amount of
time spent on displayed ac-
counts and on telephone calls
placed. The report displays a
function/unit combination per
page and, at the end, displays
the totals for all functions.
From this report, the manager
is able to analyze the
workload of individual
employees. Monitoring this
information helps managers to
make personnel scheduling
decisions.

Filing arrangement: Employee
number.

Medium: CRT and 11" x 14"
computer stock paper.
Frequency: Daily/Weekly.

Telephone Operational Report
(MGT 003).
(Symbolled Report NO-5000-112)

A computer generated report
describing telephone activity
throughout the day at three
levels: the Call Site, the
Function, and the Unit Level.
At the Call Site level, the
report provides summary in-
formation for all functions
and units. At the Function
level, the report provides
telephone activity statistics
for each function for all
units. Finally, at the Unit
level, the report provides
detailed telephone activity
statistics for each unit.
Each report provides incoming
and outgoing call statistics
per TDA, TDI and Combined
Entities. This report is a
tool for personnel scheduling

- 38 -

DESTROY after 30 days or

sooner if no longer needed.



102.

decisions. As a result,
managers can improve the
identification of the
personnel requirements for
specific time periods.

Filing arrangement: Call
Site/Function/Unit.

Medium: CRT or 11" x 14" com-
puter stock paper.

Frequency: Daily/Weekly.

Delinguency Type Time
Summary (MGT 004).
(Symbolled Report NO-5000-
113) .

A computer generated report
providing information on de-
linquencies on a weekly and
monthly basis. Management
receives information at the
weekly level by function and
unit. The report provides
data on directory assistance
calls made by research and
investigation operators as
well as on taxpayer calls made
by contact operators. A full
breakdown by function and unit
gives detailed information on
employee activity by type of
work performed. This requires
a page break between delin-
quency types. Management
receives information at the
monthly level with year-to-
date summary totals by
delinquency type. This sum-
mary information helps to
identify any trends or
variations between delinquency
types. This allows management
to systematically track per-
formance on an ongoing basis
without having to manually
calculate the statistics.
Filing arrangement: Run numb-
er, by date.

Medium: CRT or 11" x 14" com-
puter stock paper.

Frequency: Daily/Weekly.

_39_

DESTROY after 30 days or soon

if no longer needed.



103.

104.

Activity Repo T
(Symbolled Report NO-5000-114)

A computer generated report
summarizing the number of
realtime actions performed
each day on different types of
cases (TDA, TDI, and Total).
The report also shows the real
time actions performed within
the case by File Source (IMF
and BMF). The report is an
audit trail of the amount and
type of work performed by each
function and indicates the
amount of production work done
to print forms and notices.
The activity report is divided
into two levels: Call Site and
Unit Level.
shows the total activity for
all action codes regardless of
function/unit. The unit level
is identical to the Call Site
level except that activity
counts are broken down to the
function/unit level.

Filing arrangement: Action
code.

Medium: CRT or 11" x 14" com-
puter stock paper.

Frequency: Daily/Weekly.

Inventory R MGT 007).
(Symbolled Report NO-5000-115).

A computer generated report
describing the inventory posi-
tion of taxpayer cases as of
given date for each type of
case (TDA, TDI, TDA and TDI,
Total, and within the case
types, by File Source IMF,
BMF). The inventory is broken
down into unassigned and
assigned cases and priority
value. The report describes
the inventory production at
three levels: the Call Site,
the Function, and Unit.

_40_

The Call Site level

DESTRQOY after 30 days or soon
if no longer needed in current
operations.

DESTROY after 30 days or soon

if no longer needed in current
operations.



105.

At the Call Site level, the
report provides summary in-
formation for all functions
and units. At the Function
level, the report provides
inventory statistics for each
function and for all units.
Finally, at the Unit level,
the report provides detailed
inventory statistics for each
unit.

Filing arrangement: Run numb-
er.

Medium: CRT or 11" x 14" com-
puter stock paper.

Frequency: Daily/Weekly.

Production Report (ACRM 5001)
(Symbolled Report NO-5000-116)

A computer generated report
providing information to
monitor new cases, processed
cases, and the remaining num-
ber of cases. The Call Site,
District Office, and National
Office require this informa-
tion at the Function, Unit,
District Office, and Call Site
levels. Monitoring this in-
formation permits management
to make policy decisions on
resources, taxpayer account
status, and caseload sched-
uling. The Production Report
shows beginning and ending
inventory balances for the
major categories of activity
which account for these
balance changes.

Filing arrangement: Run num-
ber.

Medium: CRT or 8 1/2" x 11"
computer stock paper.
Frequency: Weekly.

- 41 -

DESTROY after 1 year.



106.

107.

Analysis of Balance Changes

(ACRM 5002).
(Symbolled Report NO-5000-117)

A computer generated report
providing analysis of the
dollars owed on delinquent
accounts. This report pro-
vides management with the
ability to monitor the dollars
collected, dollars not
collectible, and dollars out-
standing. The report also
provides the balance due
amounts, recent account ac-
tivity, installment agreement
amounts, and IMF and BMF
account balance totals. This
report allows assessment of
the collection system’s effec-
tiveness by reporting begin-
ning and ending balances, re-
ceipts and dispositions.
Filing arrangement: Run numb-
er.

Medium: 8 1/2" x 11" computer
stock paper.

Frequency: Weekly.

Monthly Call Site Time Report
(ACPM 8000).

A computer generated report
summarizing the Call Site’s
personnel activity for the
month. The report lists the
standard time reporting op-
eration codes with the total
hours charged to each. It
also lists each non-standard
operation which has had hours
charged to it. Monthly re-
porting is based on quarter.
The operation codes are divided
into those which reflect di-
rect staff hours and those
which reflect overhead staff
hours. Filing arrangement:
Report number.

Medium: 11" x 14" computer

DESTROY after 1 year.

DESTROY after 2 years.



108.

109.

stock paper.
Frequency: Monthly.

Security Sign-on Audit Trail
Report (ACRD 7201)

A computer generated report
providing an audit trail of
each attempt to sign on the
ACS. This audit trail
monitors ACS employee sign-on
attempts to ensure that the
system and confidential in-
formation are secure. The
report displays both wvalid and
invalid sign on attempts and
references each attempt to the
employee number given.

Filing arrangement: Run date,
run number.

Medium: 11" x 14" computer
stock paper.

Frequency: Daily.

Security Maintenance Report
(ACRD 7202).

A computer generated report
providing an audit trail of
all changes to the Security
Data Base. It lists the con-
tents of the fields in the
Security Data Base before and
after maintenance has been
performed. This security re-
port documents any changes and
preserves the old information
for later review. As a re-
sult, management can monitor
the Security Maintenance
Report to maintain the integr-
ity of the Security Data Base.
Filing arrangement: Employee
number.

Medium: 11" x 14" computer
stock paper.

Frequency: Daily.

- 43 -

DESTROY 2 years after end of
the processing year.

DESTROY 2 years after

end of processing year.



110.

111.

112.

Password Expiration Report
(ACRD 7203).

A computer generated report
identifying ACS employees
whose password has expired or
is about to expire within a
predefined number of days.
This report identifies the
user function, unit, employee
number, and the expiration
date. From this report, the
security administrator is up-
dated daily on the status of
the employee password expira-
tion dates.

Filing arrangement: Password
number of days left.

Medium: 11" x 14" computer
stock paper.

Frequency: Daily.

Telephone Number Look-Up
List (ACRW 7001).

A computer generated report
containing all new accounts
established during a cycle
which do not have a taxpayer
telephone number of the ATAF
of LOAF file. IRS employees
review the accounts on this
list and locate unidentified
telephone numbers.

Filing arrangement: Name con-
trol, by Taxpayer ID number.
Medium: 8 1/2" x 11" computer
stock paper.

Frequency: Weekly.

Aged Case List (ACRW 7002)

A computer generated listing
providing open accounts that
are over 24 cycles old. The
accounts are broken down by
functional assignment
(Research, Investigations,
Service Center or Contact).
It identifies each account

- 44 -

DESTROY after 30 days or when
no longer needed (password
changed) whichever is later.

DESTROY after 30 days or soon
if no longer needed in current
operations.

DESTROY after 90 days or soon

if no longer needed in current
operations.



number and the type of module
involved (TDA or TDI).

This list is used to track the
progress settling outstanding
accounts within each func-
tional area. The Aged Case
List provides Call Site man-
agement with information for
analyzing old cases. The
current schedule date and the
last action taken against an
account helps to determine the
reasons for an aged account.
The total balance due further
aids in analyzing the account
in order to determine the
appropriate course of action.
Filing arrangement: Priority
code, by functional assignment.
Medium: 8 1/2" x 11" computer
stock paper.

Frequency: Weekly.

113. Employee TEACH List (ACRD 7003)
A computer generated report DESTROY after two cycles or
summarizing an employee’s sooner if no longer needed.

actions taken in a taxpayer’s
account each day. This list

is generated from the Temporary
Employee Action Code History
(TEACH) file. The manager
reviews this list to monitor
employee performance and to
ensure that proper actions are
being taken on taxpayer accounts.
Filing arrangement: Requesting
employee, by function.

Medium: 8 1/2" x 11" computer
stock paper.

Frequency: On request by managers.

114. Function TEACH List (ACRD 7004)
A computer generated report DESTROY after two weeks or
summarizing the daily action sooner if no longer needed.

taken by the employees within
a specified function/unit.
This listing is generated from
the TEACH file. The manager
reviews this list to ensure

_45-



that proper actions are being
taken on taxpayer accounts.
Filing arrangement: Requesting
employee, by function.

Medium: 8 1/2" x 11" computer
stock paper.

Frequency: On request by man-
ager.

_46_



115.

116.

ACS/ACD System Reports

These reports provide statis-
tics on the calls processed by
the ACD Telephone System.
These reports aid in under-
standing how the system operates
and in detecting short- and
long-term trends that affect
service levels, position staf-
fing requirements, and trunk
use. The reports are provided
hourly, daily, long- term and
on request. The ACS/ACD Sys-
tem Reports provide status and
summary information on the
system, assistors, circuits,
and delayed calls.

System Status Report (Hourl

A computer generated report to SUPPRESS FROM THE SYSTEM or
display the principal parameters DESTROY after six months or wh
defining the status of the sys- no longer needed, whichever is
tem’s operation for the previous earlier.

hour for up to 32 gates. This

report is used to restructure the

system for better efficiency.

Filing arrangement: Gate.

Medium: Computer stock paper.

Frequency: Daily.

System Summary Report (Iong-Term)

A computer generated report
containing monthly summary
data on the performance of a
particular gate in the ACD
system. This report is used
primarily to obtain call dis-
tribution patters. This in-
formation is used in schedule
generation and force provis-
ioning for future period of
time.

The System Summary Status also
assesses long-term gate per-
formance.

- 47 -

DESTROY hard copy after six
months or when no longer neede
whichever is earlier.



117.

Filing arrangement: Gate, by
date.

Medium: Computer stock paper.
Frequency: Monthly.

Assistor Status Report (Hourly)

A computer generated report
providing the key parameters
for up to 32 information (or
reporting) groups. These
parameters define how the
groups are using their time.
The grouping of positions into
information groups is flexible
and is defined through the
system software. The use of
this report tracks individual
position performance. As a
result, all information groups
are implemented at the time of
the system build when all of
the "term table" assignments
(system software translations)
are written. All information
groups are implemented even
though positions may not be
initially assigned to some of
the groups. Information
groups without designated
positions are used to assign
individual positions to ac-
cumulate information or any
specified period of time. The
positions can be reassigned to
their original information
groups, and another position
can be assigned for the ac-
cumulation of individual posi-
tion information.

Filing arrangement: Group.
Medium: Computer stock paper.
Frequency: Hourly, during ACD
system operation.

- 48 -

SUPPRESS FROM THE SYSTEM or

DESTROY when no longer needed.



118.

1109.

120.

Assistor Summary Report (Daily)

A computer generated report SUPPRESS FROM THE SYSTEM or
tracking each individual in- DESTRQY hard copy after 6
formation group over several months, or when no longer
hous. This report is used needed, whichever is earlier.
with the System Status Report

(Hourly). The System Report

is used to track individual
position performance and special
groupings of positions, such

as all positions belonging to

a manager or to all newly
trained positions.

Filing arrangement: Group.
Medium: Computer stock paper.
Frequency: Daily.

Assistor Summary Report

{Long-Term) .
A computer generated report DESTRQY hard copy when no
used to track each individual longer needed.

information group over several
days duration. It also contains
monthly summary data on the
performance of a particular
position information group.

The report is also used to
track individual position and
special groupings of positions,
such as all positions belonging
to a manager or to all newly
trained positions. This in-
formation can be analyzed over
time to establish major positive
or negative trends.

Filing arrangement: Agent

group.

Medium: Computer stock paper.
Frequency: As requested.

Circuit Status Report (Hourly).

A computer generated report SUPPRESS FROM THE SYSTEM
showing the parameters that or DESTROY when no longer
define circuit (trunk) group needed.

usage and efficiency. The
grouping of trunks is flexible
and is defined through the use
of system software. The re-
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121.

122.

port is also used to determine
if individual trunks are being
used efficiently (if single
trunks are assigned to indi-
vidual trunk information
groups) . Decisions and changes
to trunk quantities are made
on hourly basis.

Filing arrangement: Group.
Medium: Computer stock paper.
Frequency: Hourly, during ACD
system operation.

Circuit Summary Report (Daily).

A computer generated report SUPPRESS FROM THE SYSTEM or
containing the daily summary DESTROY hard copy after 6
data on the performance of a months.

particular trunk (circuit)
information group. The report
provides system message in-
formation to track trunk in-
formation group use, determine
t runk information group busy
hours, and determine required
levels of trunking based upon
measured and projected usage.
Filing arrangement: Group.
Medium: Computer stock paper.
Frequency: Daily.

Circuit Summary Report
{Long Term)

A computer generated report DESTROY when no
containing montly summary data
on the performance of a par-
ticular trunk (circuit) in-
formation group. The report
provides system message in-
formation to track trunk in-
formation group use, determine
t runk information group busy
hours, and determine required
levels of trunking based on
measured and projected use
over the long term.

Filing arrangement: Trunk
group.

Medium: Computer stock paper.
Frequency: As requested.

- 50 -

longer needed.



123. Delayed Call Profile Report

(Hourly) .

A computer generated report SUPPRESS FROM THE SYSTEM
displaying the distribution of or DESTROY when no longer
the delays experienced in needed.

handling all incoming calls to
the position staff and groups.
The report determines incoming
caller tolerance delay. The
manager uses this information
to determine if the levels of
average speed of answer per-
formance should be changed to
capture more abandoned calls.
Filing arrangement: Time.
Medium: Computer stock paper.
Frequency: Hourly, during ACD
system operations.

124, Delayed Call Summary Report
(Daily) .

A computer generated report SUPPRESS FROM THE SYSTEM
used to determine incoming or DESTROY hard copy after 6
callers’ tolerance to delay. months.

Managers use this information

to adjust staff and staff sch-

eduling.

Filing arrangement: Gate.

Medium: Computer stock paper.

Frequency: Daily.

125. Delayed Call Summary Report
(Long-Term).

A computer generated report DESTROY when no longer needed.
used to determine incoming

callers’ tolerance to delay.

Managers use this information

to adjust staff and staff

scheduling.

Filing arrangement: Gate.

Medium: Computer stock paper.

Frequency: Daily.
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126.

127.

128.

1209.

Assistor Performance Summary
Report (Daily).

A computer generated report
for all operators (agents)
containing summary data of the
performance of an agent for
each gage assignment of the
agent.

Filing arrangement: Gate.
Medium: Computer stock paper.
Frequency: Monthly.

Assistor Profile Report

(Long—-Term)

A computer generated report
containing summary data on a
particular agent (assistor) in
terms of primary and secondary
performance information.
Filing arrangement: Time.
Medium: Computer stock paper.
Frequency: Monthly.

TEACH Root Locked Field
Report (ACRD 7005).

A computer generated report
listing cases locked to an
operator.

Filing arrangement: Employee
number. Medium: 8 1/2" x 11"
computer stock paper.
Frequency: Daily.

Master Listing of System Users

A listing which provides his-
torical documentation on all
current and past system users.
Filing arrangement: Employee
name and employee number.
Frequency: As needed or when
changes occur.

Medium: Combination of paper
logs, screen image prints, and
floppy disks (optional).
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SUPPRESS _FROM THE SYSTEM
or DESTROY hard copy after 6

months.

DESTROY hard copy when no
longer needed.

DESTROY after thirty days,
when cases are unlocked, or
when no longer needed, which-
ever is later.

DESTROY 2 years after end of
year in which employee is re-
moved from the security data
base.



130.

131.

132.

133.

134.

135.

e

.

w

Inventor

Migising and Destroyved Media
Records

Pty
-
FRN

These include Forms 3220 used
with Transaction Code 1 for
addition or deletion of tapes
and disks.

Mass Storage Media
(Form 3220 except Transaction
Code 1)

Execution Log
(Console Controls)

Batch Report Control Log

Request for Taxpayer/Employee/

Financial (TEF) Data
(Form 6759)

Problem Loag

_53_

Records and Reports;

’!’

DESTROY 2 years after end of
the processing year.

after end of
year.

DESTROY 1 year
the processing

after end of

year.

DESTROY 1 year
the processing
after end of
year.

DESTROY 1 year
the processing

DESTROY 1 year after
response to request.

DESTRQOY 1 year after
resolution of the stated
problem.





