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REQUEST FOR RECORDS DISPOSITION AUTHORITY

JOB NUMBER
N1-483-06- 3

To:  NATIONAL ARCHIVES & RECORDS ADMINISTRATION
8601 ADELPHI ROAD COLLEGE PARK, MD 20740-6001

Date received

S-24-22006

1 FROM (Agency or establishment)
Office of Thrift Supervision

NOTIFICATION TO AGENCY

2  MAJOR SUBDIVISION

3  MINOR SUBDIVISION

In accordance with the provisions of 44 U S C 3303a, the
disposition request, including amendments, Is approved
except for items that may be marked “disposition not
approved” or "withdrawn” in column 10

4 NAME OF PERSON WITH WHOM TO 5 TELEPHONE NUMBER
CONFER
Kathy Collins . (202) 906-7514

DAT ARCHIVIST OF THE UNITED STATES
(RS 4/0(.

6. AGENCY CERTIFICATION

. I hereby certify that 1 am authorized to act for this agency in matters pertaining to the disposition of its records and that the
records proposed for disposal on the attached / __page(s) are not needed now for the business for this agency or will not be
needed after the retention periods specified; and that written concurrence from the General Accounting Office, under the
provisions of Title 8 of the GAO Manual for Guidance of Federal Agencies,

B is not required (] 1s attached; or [] has been requested
DATE . SIGNATURE OF AGENCY REPRESENTATIVE TITLE 27 £ Litada
oo | o i
<[ 4/ Lﬁ' é’uz% S Zeteld
o 9 GRS OR 10 ACTION TAKEN
7 ITEM NO 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED JOB U L
CITATION (NARA USE ONLY)

This schedule applies to all formats and media in
which records are created and maintained at the
Office of Thrift Supervision (OTS), including paper,

™ microfilm, and electronic records.
1 Consumer Complaints
2 .| Certificates of OTS Charter

(see attached)

Note: Authorization to destroy temporary records is
subject to prior approval of OTS Counsel.
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This schedule applies to all formats and media in which records are created and
maintained at the Office of Thrift Supervision (OTS), including paper, microfilm,
and electronic records.

1. CONSUMER COMPLAINTS

MAJOR SUBDIVISION: Beputy Director for Regional Operations /%m), e
(s

DESCRIPTION: Documentation of the complaints filed by consumers relatmg toa macde of
thrift and the resolution of the complaints. (ma.mma. of

o ”nd
DISPOSITION: Temporary. Cut off at the end of the calendar year in which the U /4/ r/oc
complaint is resolved. Destroy 6 years after cutoff. (Supersedes Job No. N1-483-91-2/6) T
and Al-483-92-5/2

2. CERTIFICATES OF OTS CHARTER

MAJOR SUBDIVISION: Examinations and Supervision Operations

DESCRIPTION: These files consist of certificates of charter issued by the OTS. They
are issued only upon request of the thrift.

DISPOSITION: Temporary. Retain in office for life of function then destroy.
(Supersedes Job No. N1-483-93-1/11b)



