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REQUEST FOR RECORDS DISPOSITION AUTHORITY 
Instructions on reverse) 

TO	 NATIONAL ARCHIVES and RECORDS ADMINISTRATION (NIR) 
WASHINGTON DC 20408 

In accordance with the pr ovrsrons of 44 
USC 3303a the d is p os rt io n request,
including amendments, IS approved except
for Items that may be marked "drspositron
not approved" or "Withdrawn" In column 10 
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6 AGENCY CERTIFICATION 

Ihereby certify that Iam authorized to act for agency m matters pertammg to the disposition of ItS records 
and that the records proposed for disposal on the attached -'-- pagets) are not now needed for the busmess 
of this agency or WIn not be needed after the retenhOnrerIods specified. and that written concurrence from 
the General Accountmg Office, under the prOVIsIons 0 TItle 8 of the GAO Manual for GUIdance of Federal 
Agencies, 

~ IS not required, 0 IS attached, or 0 has been requested 
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7 9 GRS OR 10 ACTION 
ITEM 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED TAKEN (NARA
NO JOB CITATION USE ONLY) 

/" 

115-109 NSN 7540-00-634-4064 STANDARD FORM 115 (REV 3-91)
PREVIOUS EDITION NOT USABLE Prescribed by NARA 
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FAA's Consumer Hotline 

The FAA's Consumer Hotline IS a nationwide, toll-free telephone service provided for citizens 
with complaints concerning matters within FAA's purview These Include carry-on baggage, 
child safety seats, and user services provided by FAA, I e pilot exammanons, aircraft 
certification, and facihty operations 

Files Include Hotline call records, correspondence, reports, and related documents 
accumulated by the staff In the course of the operation 

I.	 Paper Files 1993-
Total cubic volume 8 feet 
Average per year 5 cubic feet (Files are growing due to the Increased use of the Hotline) 

Electronic Files 1985 - (One continuous file) 
Total records In database 7,100 

DISPOSition 

Z- Paper Files Cut off files annually Destroy when 2 years old 
Electronic Files Destroy mdividual data records when paper files are destroyed 
Documentation Update as needed Destroy superseded documentation 




