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U.S. Department of Veteran Affairs
Veterans Benefits Administration
Loan Guaranty Service Electronic Business System Records

The schedule covers and provides disposition for Veterans Benefits Administration
(VBA) electronic and related records in the Loan Guaranty Service (LGS) Electronic
Business System Records maintained in the Washington headquarters of the Department
of Veterans Affairs.

LGS Business Systems Records are the basis for all LGS business functions, electronic
and manual. LGS is dependent upon its electronic records which are required for the
program to function and deliver the VA Home Loan benefit. The records are used for
management and oversight purposes and provide a history of the LGS program.
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2. Master Files
The master file includes electronic records consisting of veterans’ data,
property valuation, loan data, property data, and related information.

DISPOSITION: TEMPORARY

Destroy or delete with related records or when the agency determines that they
are no longer needed for administrative, legal, audit, or other operational
purposes, whichever is later.
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records: GRS 20, 3(a) and (b)

System Documentation






