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Department of Veterans Affairs
Veterans Health Administration

The Medical Inspector's Office oversees quality
management programs at the local and regional level,
The office reviews aspects of quality in VA medical
facilities to determine the appropriateness of patient
care and services, effective utilization of resouces,
safety of patients, and the conduct or performance of
VA employees and others engaged in the provision or
.support of patient care.,

1 Theé Medical Inspector Records pertain to investigations N1-15-92-4
to identify problems in the delivery of health care, to
analyze and review actual and potential problems, and
to propose corrective action. The records are the
results of investigations of unexpected or unfavorable
incidents which patients encounter during the course

of treatment. Such incidents include those which would
not be considered a natural consequence of the patient's
disease process or illness, as well as those incidents
which carry a recognized risk of medical intervention.
The incident may be an illness or injury resulting from
either omission or commission by a health care provider
or the direct result of medical intervention during

the course of providing patient care.
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The Medical Inspector's Investigation Records consist
of documents, memoranda, reports, and other records
related to quality assurance investigations.

Disposition. Temporary. Retire to the Washington
National Records Center (WNRC) after 3 years. After
7 years, destroy at WNRC, The overall retention
for. .thearecords is 10 years,

The Medical Inspector Site Visit Reports consist of
site visit reports and other record documents related
to site wvisits.

Disposition. Temporary, Retire to WNRC after 10
years. After 10 years, destroy at WNRC. The overall
retention for the records is 20 years.

Pursusant to 38 U.S.C. 5705 (Medlcal Quallty AsSurance
Record Confidentiality), and its implementing o
regulations, each agency record that is protected by
38 U.S.C. 5705, is accepted by the Archivist of the
United States for storage, processing, and servicing,
shall be comsidered to be maintained by the Department
of Veterans Affairs (VA) and subject to the provisions
of Title 38. The Archivist of the United States shall
not disclose the records except to VA, or under the
rules established by VA,
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