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Attachment to SF lIS 

Consumer Fmancial Protection Bureau (CFPB), RG 587 

Office of the crPB Ombudsman 

Records CIeated and recei ved by this office relate to the rrusston-cntical functions and the 
internal adnumstratton of the Consumer Financial Protection Bureau (CFPB) Ombudsman's 
Office requn ed for compliance with the governing pnnctples of the Dodd-Frank Act 

1) Consumers are protected from unfair, deceptive, or abusive acts and practices and from 
drscrunmanon, 
2) Federal consumer financial law IS enforced consistently without regard to the status of a 
person as a depository msntution, and 
3) Markets for consumer financial products and services operate transparently and efficiently to 
facihtate access and innovation 

The official records of the Office of the Ombudsman may be created, received, and stored 111 

several formats, mcluding paper records, scanned Images, PDF tiles, data files, data sets, digital 
photographs and audio recordings, web-based records (such as SharePomt portals, web pages, 
wikis. blogs, tweets, etc ), and electronic mail and word processing formats 

Record types include, but me not l11111tcdto work papers, final reports and studies, official 
correspondence and subject files, policies and procedures, education products, staffing and 
cornmumcanon tiles, office admuustratron records (such as budget, supervisor's copy of 
personnel information, stafftrammg and travel mforruation, routine procurement tiles, etc ), and 
information obtained from federal and non-federal sources 111 support of tile function of the 
office Permanent electronic records will be transferred to the National Archives and Records 
Adrrumstration (NARA) 111 accordance With 36 CFR 123544 - 1235.50 

The CFPB Office of the Ombudsman IS an independent office that reports to the CFPB Deputy 
DII ector WIth access to the DIrector and adheres to the ombudsman pnnciplcs of independence, 
unpartiahty, and confidennahty The CFPB Ombudsman's statutory mission IS to "act as a 
liaison between the Bureau and any affected person With respect to any problem that such party 
may have III dealing With the Bureau, resulting from the regulatory activiues of the Bureau 
Dodd-Frank, * 1013(a)(5) 

Item 1 Ombudsman Official Correspondence 

Non-mquiry specific correspondence, documenting comrnumcatrons WIth such entities as the 
United States Ombudsman ASSOCIatIOn 

Drsposiuon TEM PORAR Y Cut off files at the end of each calendar year 111 which activity has 
been completed Destroy/delete 3 years after cutoff 
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Item 2 Ombudsman Calendars 

Calendar s, appointment books, schedules, logs, dianes, and other records documenting meetings, 
appointments, telephone calls 

Disposition TEMPORARY Cut offfilcs when activity has been completed Destroy/ delete 
90 days after cutotf or when no longer needed, whichever 1S later 

Item 3 Speeches and Pt esentanons 

Official COPieS of bnefing materials, speeches, testimomes, accepted mvitanons, presentations 
and other records documenting the rmssion-cnncal WOl k of the Ombudsman and their 
designeets) 

DIsposition TEMPORARY Cut off files at the end of each calendar year 111 whICh activity has 
been completed Destroy/delete 3 years after cutoff 5/21/2012 change trom 12;6/20 I I SF 115 -uhnus-ron 10 N ARA -

changed from permanent to temporary 

Item 4 lnqumes and Resolutions 

Records include mqumes from the public, review", and analysis, correspondence, status updates, 
resolutions, and responses 

DISposition TEMPORARY Cut off files when activity has been completed Destroy/delete 90 
days after cutoff 

Item 5 Inquiries - No Action 

Records created and received III the course ofCFPB business that did not result 111 any analysis 
by the CFPB Office of the Ombudsman 

DISposition TEMPORAR'y' Cut offfiles when no action was taken Destroy/delete 90 days 
after cutoff 

Item 6 Statistical Tracking Records 

Records CI catcd to track the number and subject matter of mqumes 

DISposition TEMPORARY Cut off at the end of each calendar year Destroy/delete 3 year s 
after cutoff 

Item 7 Ombudsman Reports 

Peuodic and annual reports to internal and external officials, and to Congress 
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Disposrtion PERMANENT Cut off tiles at the end of each calendar year 111 which the report 
was Issued Transfer to the National Archives 5 years after cutoff 

Item 8 Congressional Correspondence 

Correspondence from and with members of Congress, consistmg of congressional program 
management questions and comments, and requests for testunony 

DISpOSItIOn TEMPORARY Cut off files at the end of each calendar year 111 which activity has 
been completed Destroy/delete 3 years after cutoff 

Item 9 Program PO~lcles and Procedures 

Final copy of progl am policies and procedures developed and finalized III the Office of the 
Ombudsman 

DISpOSItIOn PERMANENT Cut off files at the end of each calendar year III wluch document 
has been finalized and issued Transfer to the National Archives 5 years after cutoff 

Item 10 Program Management Record" 

Staffing decisions, penodic workload reports, progress plans, and other records documenting the 
management and adrmrustration of the progi am 

Drsposiuon TEMPORARY Cut off files at the end of each calendar year 111 which activity has 
been completed Destroy/delete 5 years after cutoff 

Item II Non-inqurry Work Papers 

Drafts of reports, research and analysts Iecords, correspondence, pohcies, procedures. speeches, 
testunonres, and Ielated rccoi ds from and external to the Office of the Ombudsman circulated for 
substanti ve internal edits These Iceords do not pert a 111 to 1I1qllIrtes and resol utions 

Disposrtion TEMPORAR'{ Cut off at the end of the calendar year 111 which the final records 

have been created Destroy/delete 2 years after cutoff or when no longer needed, whichever IS 

later 

Item 12 Non-inqurry Drafts and Notes 

01 afts of I ccords and notes created by staff II1 the course of the development of work papers 
The dt tfcrcnce between the drafts/notes and work papers IS that the drafts/notes are not circulated 
for internal review and edits These records do not pcrtmn to mquines and iesolunons 

DISPOSitIon TEMPORARY Destroy/delete when no longer needed to support the information 
contained 111 the circulated work papers 
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