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July 12, 2019

Mr. Tommy W. Lee

Department of Defense

United States Air Force

Headquarters Air Force Records Office (SAF/CNZA)
1800 Air Force Pentagon

Washington, DC 20330-1800

Dear Mr. Lee:

The National Archives and Records Administration (NARA) received your email of an unauthorized
disposition at Wright Patterson Air Force Base on June 18, 2019. Your email reported that on May 21,
2019, the Air Force Privacy Office notified the Headquarters Air Force Records Office regarding the loss of
a missing outpatient medical record containing Pl of a retired active duty member. The Air Force Medical
Operations Agency (AFMOA) has since began working on this case and the Medical Treatment Facility
(MTF) has performed an exhaustive search of the records, which have yet to be located.

While this matter was reported promptly and the agency’s follow-up actions were provided, NARA will
withhold its decision to accept the report in accordance with 36 CFR 1230.14 until NARA receives further
information on the agency’s measures to mitigate similar issues in the future. Please respond to NARA

within 30 days of receipt of this memo with the requested information. If you have any questions, please
contact me at laurence.brewer@nara.gov.

Sincerely,

LAURENCE BREWER
Chief Records Officer
for the U.S. Government



