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Willi the help of handwriting analysis, 21 test called the 
.PS‘i,;<_.l‘l{)l£)QiCZ!l Assessment System and 30,000 personality files, Jim Keehner spent seven years screening; CIA agents and 

racnxils. l'le’s now on the 215;:-2ncy’s “useless person” lisi 
By Pvfiaurr-zen flsriii 

Tho young Cl/*. case officcrs looked intently cit their insrrucior. Ho xvzm halal- 
ing up :1 lemon. “I want you to take this lczmon,“ hr: said, "and nevcrl€l it leave you 
for the next lhree or four Guys. Small it, touch it- Tull me your fvclirrgs ziboul it. (lei 
to know your lemon like you’vc never known €3fiOll1t’fl<Tl'l'|()Rlfl your life- T2151: is an 
order." 

The instructor was teaching “Personality Theory." iii; was :1 CIA ;>.\'y<:l'r<>l£» 
gisl, an expert called noon to train fresh €:lEm(l€S{lnc operators in :;orm': of lllii :»n‘ra1 
arts of inirzlligence work. The lemon exercise xvus supposed to n:c:1:';ur=*.::nLl improvc 
their sirnsitivity, and the trainees were required to turn in wriltcn “coni:n:t“ reports 
several ll{\y,'\' later. It was the usual mix. Some hurl (l/;tv¢;*lL>p::rl fllfiilllilglllll l"Cl2!ll(‘fl~ 
$hip:~; will; tlierir fruits. Thfiy rhzapsodizcd for thrce pages about their l-zmons ziml liznl 
no trouhlzr picking, them out from 11 bowl of dozens. One nom'on{or‘r.@E>;l, lirrwcwr, 
mercly (i?‘:.‘\~/ :1 big picture of his lemon and lzrtwlerl ii will": It question l¥>T13'l~(. Sfill. the 
lnSlfU+J.,{=n', Jim Kcelrner, was pleased. “I was trying to lllcm in conizzci wirh their 
l'cclin¢;',~".," he explained. “F€€illfi§{Sl!Ii(lbf.“c‘l'1l€filOlllOflllrlll’1>fCVl(>ll5ITfil¥1lll}?;, which 
is all r_~og,ni!ive:_" 

In 5968 the CIA hired Jim Kcehner as :1 specialist in the :1-g-;ncy‘s O2?gO§n; 
effort to in-":r<':ase the psychological skills and 8\VIkl'Cl‘1€5S of is; ::mplo;»'rc;;. A (TIA 
case: ofli».':er’s prime duty is to recruit “agents” among, foreign citizens» around ah»; 
world. and the agency has a vital interest in any method»-no matter how far out-~ 
that promises to reveal weaknezssezs, \'LlillBi'Zil3lilll€$ and psychic pre:»:~urc points. in 
possiblr: recruits. 

The Cl.»'\. in fact. has become one of the: worl<l‘s foremost laborziloriés-for\:;1u~ 
sual usyclmlogical techniques. Keehriefs ofiice in the zigcrn<;y’sTcchnic:=l Sr-;:rvEce l)i~ 
vision had :1 rnnndate to test zuiytliing»-from i!3iil.lCilI0g,’Cl'llC drugs to c0;np».1t=:ri.'sd 
hzxnciwriling Qflill}/SlS»-—lil£ll would help case officers rrmnipnlzrtc their agenis or ozlricr 
llHSll'j~&{1t‘Cll¥lg poiential agents. Keohnefs mission \\/25 to iezicli other Cls‘\ uliiccrs 
hmv to bring agents under control. Ironically, the negative nzrtrnc of his wor‘.\: loos- 
ened his own selficontrol and brought him to the point of a complete brmzkdowzz. Still 
bearing the marks of his shattering experience, Koéhncrl2c'$ii;1r1{l}';1§1rsi:dto pro»-iii: 
21 portrait of the agency’s psychological Op€l'ZlllOFlS. 
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