Further
AMENDMENT TO USTREAM, INC’s TERMS OF SERVICE
APPLICABLE TO GOVERNMENTAL USERS/MEMBERS

This Amendment is an agreement between Ustream, Inc. (“We” or "Company") and the National
Archives and Records Administration ("NARA," "Agency," "You," or "User").

On May 11, 2011, NARA and Ustream entered into an Amended Terms of Service (Appendix
A), incorporated here by reference, which modified Ustream’s standard terms of service as
applicable to NARA, for NARA’s expected use of Ustream’s free basic services.

NARA now intends, through its authority under 44 U.S.C. 2104 to purchase Ustream Enterprise
Pro-Broadcasting. The Amended Terms of Service entered into on May 11, 2011 continues to
bind both parties and shall be applicable to the Ustream Enterprise Terms of Service, as it was to
the Ustream Basic terms. All payments shall be in accordance with the Prompt Payment Act.

This amendment shall be binding on both parties so long as NARA maintains a current account
with Ustream Enterprise. In the event that NARA cancels its Enterprise account, and reverts to a
basic account, the Amended Terms of Service of May 11, 2011 shall continue to apply.

Ustream, Inc. NARA

DocuSigned by:
[483438A5598A4Eo.,. MW’/

Name chris Blocker Michaél Wash
Title svp, sales & Partnerships Chief Information Officer
Date Date: J-7¢y [

8/6/2012




