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System Login and Password Resets
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This module demonstrates Archives and Records Centers Information System (ARCIS) login and password reset procedures.
Duration: 3 minutes
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Enter your name in User ID field
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Your User ID is your e-mail address at the time your account was created.

If your e-mail address changes, you can update it through the Personal Preferences screen.  However, your User ID will remain the same.
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After you login, you will first be directed to the ARCIS Home screen.
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To reset a forgotten password, click the Forgot Your Password link.
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Press Continue
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This e-mail address is the one shown in your Personal Preferences screen.  It will most likely be the same as your User ID, but might be different if you have had an e-mail address change since your account was created.
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Select continue
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Users establish Challenge Questions through the Personal Profile screen. If a challenge question does not appear, you will not be able to reset your password online.  Contact your system administrator.
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Your new password will appear on the screen.  You can change it through your Personal Preferences screen.
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The End
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