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MEMORANDUNM

THE WHITE HOUSE

WASHINGTON

June 1, 1983 B |

~MEMORANDUM FOR FRED F. FIELDING

FROM: JOHN G. ROBERTSZE.

SUBJECT: Reguest from Arizona State Senator for
Review of Arizona Branch of I.R.S.

Senator Delong of the Arizona Legislature wrote Rich Williamson
to request a review by "an outside agency such as GAO or

OMB" into the gquality of service being rendered by the
Arizona branch of the IRS. DelLong stated that he had
received constituent complaints in the

ol

—— are detailed on an

accompanying fact- sheet provided by the Sénator, Rick Neal
sent Delong an interim response and referred the mattexr to

our office,

Attachment
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THE WHITE HOUSE:

WASHINGTON

June 2, 1983

Dear Senator Delong?

The Office of Intergovernmental Affairs has referred your
letter of April 29 to this office for appropriate handling. Ll
In that letter you noted that you had received constituent \n2
complaints concerning the operations of _th cson branch

office of the Internal Revenue Service,
You

requested a review of the quality of service being provided
by that office.

Since your complaint involves a regional office of the IRS,
it seems that the best approach would be to bring it to the
attention of the IRS headquarters here in Washington. I

have accordingly -sent a copy of your letter to the Chief :
Counsel of the IRS. I specified in my letter to him that kgw‘
our concern was with your general complaint with the opera-

tions of the Tucson branch,

Thank you. for sharing your concerns with us.

Sincerely,

Orig.. gigrned bF s

Fred F. Fielding
Counsel to the President

The Honorable wWilliam J. DelLong
State Senator

State Capitol -~ Senate Wing
Phoenix, Arizona 85007

cc: -Rick J. Neal

FFF:JGR:aw 6/2/83

cc: FFFielding/JGRoberts/Subj,/Chron
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"FROM: FRED F. FIELDING

THE WHITE HOUSE

WASHINCGTON

June 2, 1983

MEMORANDUM FOR JCQCEL GERBER
ACTING CHIEF COUNSEL
INTERNAL REVENUE SERVICE

Orig. signgd by TF
COUNSEL TO THE PRESIDENT

SUBJECT: Complaint from Senator Delong

You will see from the attached that Senator Delong of
Arizona has complained about the operations of the Tuscon :
office of the IRS. I am submitting this material for '

whatever action.and direct response you considex appropriate. Sl
Our transmittal concerns only the general complaint about

the Tucson office

Attachment

FFF:JGR:aw 6/8/83

cc: FFFielding
JGRoberts
Subj.
Chron
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THE WHITE HOUSE
WASHINGTON

June 2, 1983

MEMORANDUM FOR KENNETH W. GIDEON
CHIEF COUNSEL
INTERNAL REVENUE SERVICE

-/
FROM;: FRED F. FIELDING
COUNSEL Tp THE PRESIDENT
' /‘J
SUBJECT: Complaint from Senatoxr Delong
~ .

y S
You will see from the attached that Senator DeLong of
Arizona Has complained about the operations of the Tuscon
office of the IRS. I am submitting this material for
whatever action /and direct response you consider appropriate
Our transmittal concerns only the general complaint about
the Tucson office

/
;

Attachméﬁt
/
s/
FFF:JGR:aw 6/2/83

cc:/ FFFielding
!/ JGRoberts
Sub7.
Chron /




e

WiLLIAM y DE LONG
DHETRITT 12

" 2 -COMMITYEES
1983 SOMMEFZE R LLELE L L
CwipPMer,

2L 2L2TUFRE

- RULES

BEIN A":'_ .

Arizona State Senate £l

TEMTIL TS oL PREL NMOTE Jdhnrix = I'fEIJl’I
3h , A a

BGr 3T E-CESD

April 29, 1983

i X X@)
47334
Mr. Richard S. Williamson
Assistant to the President
The White House
Washington, D. C. 20500
Dear M§4£#£%§iamsunﬁ
This letter is an attempt to use your good offices for ol
resolution of a constituent relating to the

purported inefficiency of our Arizona Branch of the Internal
Revenue Service.

Throughout my political careexr, I have received constituent
complaints regarding the operations of the Tucson branch of I.R.S.
and have attributed them to normal taxpayer unhappiness.

\olo

Sincerel

BILL DeLONG

BD/3bc

Tham T e mm



