INACTIVE - ALL ITEMS SUPERSEDED OR OBSOLETE

Schedule Number: NC1-AFU-82-059

All items in this schedule are inactive. Items are either obsolete or have been superseded by
newer NARA approved records schedules.

Description:
In 1989, Air Force submitted N1-AFU-90-003 to cover all of their temporary items in
AFR 12-50, Volume II, Disposition of Air Force Records (dated 1987) under a single

job number. The items on this schedule are temporary. It is assumed that the items
on this schedule were therefore superseded by N1-AFU-90-003.

Date Reported: 4/23/2025 NC1-AFU-82-059
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(See Instructions on reverse) 108 NO.

TO: GENERAL SERVICES ADMINISTRATION,

1. FROM (AGENCY OR ESTABLISHMENT)

NATIONAL ARCHIVES AND RECORDS SERVICE, WASHINGTON, DC 20408 e
DEPARTMENT OF THE AIR FORCE u

NCI-AFU-%2 -5F

7 /992

2. MAJOR SUBDIVISION
Directorate of Administration, HQ USAF

- NOTIFICATION TO AGENCY

3. MINOR SUBDIVISION
Documentation Management

4. NAME OF PERSON WITH WHOM TO CONFER 6. TEL. EXT. O’M(/L)(L%/

In accordance with the provisions of 44 U.S.C. 3303a the disposal re
quest, including amendments, is approved except for items that may
be stamped “‘disposal not approved” or “‘withdrawn™ in column 10.

Mrs. Grace T. Rowe 694-3527 'M"

Archivist of the United Sttty

6. CERTIFICATE OF AGENCY REPRESENTATIVE
| hereby certify that | am authorized to act for this agency in matters pertaining to the disposal of the agency’s records;

that the

records proposed for disposal in this Request of

this agency or will not be needed after the retention periods specified.
[ ] A Request for immediate disposal.

page(s) are not now needed for the business of

Q] B Request for disposal after a specified period of time or request for permanent

retention.
C. DATE D. SIGNATURE OF AGENCY R SENTATIVE e e JAMES !,m
9 JUN % Q/W WY m@mmmm" m“"mn':m B""’“’I"
7. SCRIPTION OF ITEM o .
ITEM NO. (With Inclu%Da:es or Re(:nlhon Periods) Sﬁ'gSLEOQR ACTIO?\IOTAKEN
UNIT, ORGANIZATION AND MATERIEL CONTROL SUPPLY
RECORDS (Table 67-3)
(Applicable Air Force-wide)
The purpose of this request is to establish a rule 24 for |NN-173-20
the customer complaints/inquiries maintained by the NN-170-33
Customer Liaison Office. The files consist of corre-
spondence used to record and resolve customer complaints,
problems, or inquiries . The files should be maintained
for 1 year after resolution of the case. This retention
will satisfy the Air Force needs for the information.
No wash dott Rivmge sheel aequived . Copy o7 i0b sed™ ! [tom
115-107 [ NN/ STANDARD FORM 115

-+ NNM by A TR,
@/0620/ 7%“;;‘ /2-/3’/X2,:C’/(.(
3 enc

Revised April, 1975

Prescribed by General Services
Administration

FPMR (41 CFR) 101-11.4



TABLE 673 Unit, Organization gpd Materiel Control Supply Records

R A B C D
U .

L If documents are consisting of which are then
E or pertain to
24 | customer complaints/

inquiries

correspondence used to record
and resolve customer com-
plaints, problems, or in-
quiries

at the Customer Liaison Jdestroy 1 year after resolution

Office

of the case.






