
  

 

 

  
   

 

  

    

  

 

 

     

  

 

 

 

 

  

      

 

   

         

  
 

 

 

 

NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE 

Schedule Number: N1-309-87-002 

Some items in this schedule are either obsolete or have been superseded by new 

NARA approved records schedules. This information is accurate as of: 10/19/2022 

ACTIVE ITEMS 

These items, unless subsequently superseded, may be used by the agency to 

disposition records. It is the responsibility of the user to verify the items are still 

active. 

All other items remain active. 

SUPERSEDED AND OBSOLETE ITEMS 

The remaining items on this schedule may no longer be used to disposition records. 

They are superseded, obsolete, filing instructions, non-records, or were lined off and 

not approved at the time of scheduling. References to more recent schedules are 

provided below as a courtesy. Some items listed here may have been previously 

annotated on the schedule itself. 

Item 1a(b) was superseded by N1-309-05-023 item 1(2)a. 

Item 1a(c) was superseded by N1-309-05-023 item 1(2)b. 

Item 5 was superseded by N1-309-04-007. 

NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE 
As of 10/19/2022 N1-309-87-002 
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LEAVE BLANK
REQUEST FOR RECORDS DISPOSITION AUTHORITY Ott

(See Instructions on reverse) 
Jtt r-J, .. 3D1- �7- 'L 

TO DATE RECEIVED GENERAL SERVICES ADMINISTRATION 
NATIONAL ARCHIVES AND RECORDS SERVICE, WASHINGTON, DC 20408 '1-/l{- 87 

l. FROM (Agency or establishment) NOTIFICATION TO AGENCY 

SMALL BUSINESS ADMINISTRATION In accordance with the provIsIons of 44 UStC 3303a 
2 MAJOR SUBDIVISION the disposal request, including amendments, ,s approved 

except for items that may be marked "d1spos1t1on notOffice of Administrative Services approved" or "withdrawn" in column 10 If no records 
3 MINOR SUBDIVISION are proposed for disposal, the signature of the Arch1v1st ,s 

not requiredtAdministrative Information Branch 
4 NAME OF PERSON WITH WHOM TO CONFER 5 TELEPHONE EXT. DATE ARCHIVIST OF THE UNITED STATES 

Cleo Verbillis 
6 CERTIFICATE OF AGENCY REPRESENTATIVE 

� � 7,(✓§"er<��� 

I hereby certify that I am authorized to act for this agency in matters pertaining to the disposal of the agency's records, 
that the records proposed for disposal in this Request of ____ page(s) are not now needed for the business of this 
agency or will not be needed after the retention periods spec1f1ed, and that written concurrence from the General 
Accounting Office, 1f required under the prov1s1ons of Title 8 of the GAO Manual for Guidance of Federal Agencies, 1s 
attached 

A GAO concurrence � 1s attached, or D 1s unnecessary 
B DATE C TURE OF AGENCY IVE D TITLE 

7/10/87 
� 

� Chief, Administrative Information 
9 GAS OR 10 ACTION7 8 DESCRIPTION OF ITEMt SUPERSEDED TAKENITEM 

(With Inclusive Dates or Re ten hon Periods) JOB (NARS USE NO CITATION ONLY)-----+--------------------------- ------+--
This request for disposition authority represents a 
comprehensive effort to identify , inventory ,  and 
schedule the retention and disposition of major

utomated information systems and other electronic 
records in use at the Small Business Administration 
(SBA ), as of March, 1987. A coordinated effort by
SBA p rogram offices, the program office responsible 
for Automated Data Processing (ADP) services, and 
he p rogram office responsible for records 

disposition has resulted in the following 
submission. For each of the major systems
identi fied, SBA has attached a desc ri ption which is 
at the sub-system level with a summary description 
for three of the major systems, because each of the 
fi rst three information systems use the same 
database interactively. This will allow SBA to 
reference p reviously app roved disposition
authorities, while also providing NARA selection of 
P ERMANE NT information without requesting an entire 
database or system. 

r 

115-108 NSN 7540-00-634-4064 STANDARD FORM 115 (REV 8-83) 
Prescribed by GSA 
FPMR (41 CFR) 101·11 4 



 

SBA ELECTRONIC RECORD DISPOSITION SCHEDULE 

1. Loan Accounting and Collection Processing
SBA loan accounting, investment lending, and cash collection 
activities are controlled by the core database LACCS, with several 
subsystems and other information systems interact with this data. 
These systems provide a base for over 700,000 active loan accounts,
receives and processes approximately $6,000,000 in financial, and 
other administrative data daily. These systems encompass the 
history of SBA 1 s major lending programs and chronological
development of loans from approval and disbursing to satisfaction 
of the loan by payment of Liquidation by default. 

A. LACCS (Loan Accounting Cash Collection System) see attached 
description number 1. 

(1) Inputs or sources of data: Received from potential
loan borrowers, Office of Financial Operation-Denver,
SBA field offices, and R. L. Polk Company. 

(2) Information Content: Includes loan payoffs, query
displays, updating of disbursement activity,
administrative actions, and tracking of past due and 
delinquent accounts. Contains name of borrower,
location, date of loan, gross amount, SBA share of 
amount, status of account, etc. 

(3) Outputs: Information stored on magnetic tape. 

Disposition: 

(a) Processing Tapes. Release processing tapes after data 
is verified in the system or after the next update
cycle. 

(b) Master Tapes. PERMANENT. Copy the cumulative year end 
paid-in-full loans onto magnetic tape(s) at the end of 
each fiscal year. Transfer tapes together with 
supporting system documentation to the National 
Archives at the end of each fiscal year. 

(c) Public Use Tapes. PERMANENT. Transfer to the National 
Archives along with the Master Tape at the end of each 
fiscal year. 

(d) SBA Master Tape copy and Transaction Tapes used to 
record loan payments. File all paid-in-full loans to 
tape at the end of the fical year in which loan is 
paid-in-full. 1 Erase 6 years and 3 months after loans 
are paid in full. 



B. LAD/LAE/LAF (Loan Accounting MARS Reporting System) see 
attached description number 2. 

(1) Inputs or sources of data: System uses data from the 
SBA Loan Accounting Cash Collection System (LACC�). 

(2) Information Content: Information for funds control,
ensuring compliance with current legislative
requirements, and for statistical and general ledger 
accounting of SBA's lending programs. 

(3) Outputs: Hard copy reports for complying with Treasury
requirements and supplying ad hoc reports to executive 
and congre�sional inquiries. 

Disposition: 

(a) Destroy MARS reports in accordance with approved
dispositon as per SOP 00 41, 1986. 

(b) Destroy ad hoc reports when no longer needed for 
reference. 

C. FADDS (Federal Assistance Awards Data System) see attached 
description number 3. 

(1) Inputs or sources of data: System uses data from the 
Surety Bond Guarantee System (SBG), Loans Accounting
Cash Collection System (LACCS), and manual data from 
program areas. 

(2) Information Content: Provides Federal and nonfederal 
funding amounts, recipients name and locations, type of 
assistance, type of recipient and project description. 

(3) Outputs: Quarterly magnetic tape to Bureau of Census,
Government Division for consolidation with data 
received from other agencies. 

Disposition: 

Release SBA copies of magnetic tape(s) two quarterly updates 
after creation. 

D. MIS (Management Information Summary) see attached description
number 4. 

(1) Inputs or sources of data: System uses data from the 
Loan Accounting Cash Collction System (LACCS), 
Management Information System (MIS), and other Loan 
Accounting Automated Allotment (LAA). 

(2) Information Content: Loan approval by major program,
number of counseling and training sessions by resource 



(D continued) 

type, whether minority, woman, veteran or international 
trade. Sunmary of applications for loans by categories such 
as in screening, screened out, approved, declined, withdrawn 
and pending. 

(3) Outputs: Monthly booklet for agencywide distribution. 

Disposition: Destroy hardcopy booklet 3 years after 
issuance. 

2. Loan Origination and Disbursement 

This system provides SBA with an on-line tracking system from 
acceptance to establishment of a loan record on LACCS it supports
the Financial and Disaster Assistance programs. 

A. LATS (Loan Application Tracking System) see attached 
description number 5. 

(1) Inputs or sources of data: The LATS system includes an 
online teleco11111Unications process which provides SBA 
personnel with inquiry and data entry to record loan 
origination information in the LATS database. Uses 
data that resides in the LACCS database. 

(2) Information Content: Includes name (s) of applicants,
address, business name, loan amount applied for, date 
filed, date lending decision, terms and conditions of 
loan, statistical data, i.e. , sic code, georgraphic 
codes and minority code, also, lending program which 
loan is requested, nature and definition of 
applicanat•s business, participating lender information 
and tracking information. 

(3) Outputs: Produces loan approval documents, tracking
reports, and system statistical reports. 

Disposition: 

(a) Release processing tapes after data is verified in the 
system or after next update cycle. 

(b) Release master tapes 6 years and 3 months after loans 
are paid-in-full. File all paid-in-full off-to tape at 
the end of FY in which loan is paid in full. 

(c) Destroy documents and reports in accordance with SOP 00 
41. 



C. 

3. Loan Servicing and Debt Collection 
This is a teleco11111nications system that provides online query,
selected reporting, and referral of delinquent and charged-off
accounts in response to 0MB Reform 88 Debt Collection initatives. 

A. PMA (Collection Agency Referrals) see attached description
number 7. 

(1) Inputs or sources of data: System uses data from the 
SBA Loan Accounting and Collection System (LACCS) which 
is key entered by SBA personnel. 

(2) Information Content: Refers certain loan accounts to 
collection agencies for collection. Includes initial 
referral, results attained (collections, fees and CCLR 
reports) and final disposition of referral. 

(3) Outputs: Payments to the LACCS borrower's account 
record, periodic and ad hoc reports, and collection 
invoices. 

Disposition: 

(a) Release computer tape files when data is verified in 
the system or when no longer needed for backup, which 
ever is earlier. 

(b) Destroy reports and copies of invoices when no longer 
needed for reference. 

B. PMB (Credit Bureau Reporting) see attached description number 
8. 

(1) Inputs or sources of data: Uses data from LACCS 
including tracking of account status at time of 
reporting, results obtained, and final disposition. 

(2) Information Content: Information regarding loan 
account status, current information processed to credit 
bureaus, update of credit bureau tracking record on the 
LACCS. 

(3) Outputs: Online query, monthly reports, and magnetic
tapes. 

Disposition: 

(a) Destroy monthly reports 3 years after issuance. 

(b) Release SBA copies of computer tapes after next update
cycle. 

PMC (Delinquent Loan Collection System) see attached 
description number 9. 



(C continued) 

D. 

E. 

(1) Inputs or sources of data: Uses data from the 
LACCS, debt collectors enter conments on efforts and 
final results attained. 

(2) Information Content: Collector coD1Dents and 
collection histories for accounts on weekly basis. 

(3) Outputs: Provides daily and weekly statistical reports
for analysis of delinquent accounts. Performance 
statistics and management reports available on an as 
needed basis. 

Disposition: 

(a) Destroy monthly reports 3 years after issuance. 

(b) Release SBA copies of computer tapes after next update
cycle. 

PMI (Internal Revenue Offset) see attached description number 
10. 

(1) Inputs or sources of data: Uses data from the LACCS 
including a referral tracking record to trace account 
status at time of referral, results obtained and final 
disposition. 

(2) Information Content: Delinquent accounts actual offset 
information and claim data. 

(3) Outputs:e Online inquiry displays, weekly computer 
magnetic tape. 

Disposition: 

Release SBA copies of magnetic tape(s) after IRS verification 
or when no longer needed. 

PMN (Names and Address) see attached description number 11. 

(1) Inputs or sources of data: An online 
telecoDIDUnications process which provides SBA personnel
with inquiry and data entry capability to record 
information into the LACCS database PMN name and 
address information record. 

(2) Information Content: Capability to record name,
address, phone number(s) and social security number of 
all participants associated with an SBA loan, i.e. , 
guarantor, principal, co-borrower, attorney, etc. 

(3) Outputs: Online coD1DUnications inquiry displays, used 
as input to Credit Bureau Reporting System, (PMB), and 
the Litigation and Liquidation Tracking System (PML). 



(E continued) 

Disposition: 

Release master files after next update cycle or when na 
longer needed for backup. 

F. LAU (Loan Accounting Updates) see attached description
number 13. 

(1) Inputs or sources of data: Field offices personnel
perform data entry of dates, dollar amounts, names and 
addresses, codes, identifying numbers, etc., regarding
lending information for a loan. 

(2) Information Content: TelecoD1111nications system which 
allows field offices to accomplish changes to a 
borrower's loan record in the LACCS database. 

(3) Outputs: Produces loan record update transactions 
which are posted to borrower's LACCS database loan 
record. 

Disposition: 

Release master files after posting to LACCS is verfied or 
when no longer needed for backup. 

4. MSB (S(a) Financial Information System) see attached description
number 14. 

(1) Inputs or sources of data: Applicants for 
certification in S(a) program, Federal Government 
procuring offices, SBA field offices, Office of 
Comptroller. 

(2) Information Content: Provides data on S(a) companies 
and their contracts together with pertinent accounting 
data. 

(3) Outputs: On-line terminal displays, and monthly,
quarterly and annual reports. 

Disposition: 

(a) Destroy reports in accordance with approved disposition 
in SOP 00 41. 

(b) Release master files when no longer needed. 



5. SBG {Surety Bond Guarantee)Svstem see attached description number 
15. 

(1) Inputs or sources of data: Entered on-line at Regional
SBG program offices, Central Office, and Denver OFO. 
Sources of data: Surety Agents, Surety Companies, 
Obligees, Principals, and Claims Attorneys. Receives 
cash collection data from Denver, OFO. 

(2) Information Content: Contingent liabilities, fee 
receivables, claim payables, and various income and 
expenses in connection with the program. 

(3) Outputs: Screen displays, reports, and magnetic tape. 

Disposition: 

(a) Destroy reports in accordance with approved disposition 
in SOP 00 41. 

(b) Release computer tape 6 years and 3 months after 
completion of contract. Separate all accounts 
completed during FY and write a master tape at end of 
FY. File all contracts off to tape at the end of FY in 
which contract is completed. 

6. Administrative Accounting see attached description number 16. 

(1) Inputs or sources of data: SBA Form 249, ADP Coding
Document - Acccounting, transmittal from Office of 
Financial Operations {Denver) from guarantees of 
Financial Reports Branch {Washington). Payroll
bi-weekly tape file, payroll bi-weekly history file. 

(2) Information Content: Batch, sequence number, location, 
fiscal year, activity, object class, transaction code,
ledger accounts, amount, document reference number and 
vendor name. 

(3) Outputs: Produces 44 paper reports. 

Disposition: 

{a) Destroy paper reports in accordance with SOP 00 41. 

{b) Delete data after 3 or more update cycles of when no 
longer required for the program. 



7. CICR (Computerized Internal Control Reviews) see attached 
description number 17. 

(1) Inputs or sources of data: Provided by SBA field 
offices, consolidated and inputed using terminal. by 
CICR review teams. 

(2) Information Content: Data fields are established for 
each program review on the basis of those factors 
deemed necessary to achieve a successful rating of 
compliance with SBA policies, procedures, and other 
requirements identified to directives for each program
within the agency .. 

(3) Outputs: Hardcopy and duplicate COM Microfiche su111Dary
reports and online office reports generated on request. 

Disposition: 

(a) Destroy reports in accordance with approved disposition 
in SOP 00 41. 

(b) Release computer tape when no longer needed for report
verification or backup. 

8. Procurement Assistance Management System see attached description
number 18. 

(1) inputs or sources of data: Data received by SBA from 
various government procurement offices and transmitted 
to Central Office electronically or mail forms. 

(2) Information Content: For COC cases: name, address, 
case information; on prime contracting: type and 
amount of procurement from selected government
agencies. Name of company, address, contact person of 
private sector companies monitored by subcontracting 
program. 

(3) Outputs: Hard copy reports. 

Disposition: 

(a) Destroy reports in accordance with approved disposition 
in SOP 00 41. 

(b) Release tape copies of master files when no longer
needed for backup. 



9. BDMIS (Business Development Management Information System) see 
attached description number 19. 

(1) Inputs or sources of data: When small business 
development counseling or training is performed SBA 
district office business development employees, SCORE 
counselors, SBI directors, and SBDC 
employees/volunteers complete SBA Form 1062 or SBA Form 
888. 

(2) Information Content: For individuals counseled, name,
address, telephone number, business information, ethnic 
background, sex, military status, counselor 
identification and date and type of counseling. For 
training, type of training, location, number of 
attendees, cosponsoring resource, format and attendee 
fee for each unit. 

(3) Outputs: Hard copy and on-line reports on request. 

Disposition: 

(a) Release processing tapes after data is verified in the 
system or after next update cycle. 

(b) Destroy input documents and output reports in 
accordance with SOP 00 41. 

10. Office Automation Applications 

This item includes records maintained in office automation systems,
personal or end-user computers, individual work environments, word 
processing systems, and similar office automation applications. 
(GRS 23, items 2-4). 

A. Elecrtronic documents such as correspondence, letters,
memoranda, reports, recorded on electronic media such as hard 
disks or floppy diskettes and used to produce a hard copy
which is maintained in organized official files. 

Disposition: 

Delete when 30 days old or innediately after signed,
disseminated, and filed. 

8. Electronic documents such as reports, handbooks, directives,
and manuals, recorded on electronic media such as hard disks 
or floppy diskettes and used to produce a hard copy which is 
maintained in organized official files. 



·-· 

Disposition: 

(10. continued) 

Diss,,sition: 

a. File hardcopy with official file. 

b. Backup to a floppy diskette, and erase the online or 
hard disk version, maintain until next update or 
revision cycle. 

C. Electronic databases such as mail, property, identification 
cards, forms, reports, directives, information collection 
budget, general store inventory, telephone directory, and 
mailing lists. 

Backup to a floppy diskette, and erase the online or hard 
disk version, maintain until next update or revision cycle. 

D. Electronic spreadsheets such as budget, mail survey,
requisition control, travel, and controled correspondence. 

Disposition: 

Backup to a floppy diskette, and erase the online or hard 
disk version, maintain until next update or revision cycle. 
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Loan Accoun1:f,.,. IIHD<: n---f .. ,. c.,.,._ 
AGENCY PROGRAM SUPPORTED av SYSTEM 

. SVSTEM TITLE 

At?-tachrrent #2/itern ls 

INFORMATION SYS1l:M DESCRIPTION 
2. SYSTEM CONTROL NUMBER 

(I An/I AC" /I AC"\ 
4. PROGRAM AUTHORITY 

Business Loan Investment and Disaster Loan Pro g-am Small Business Act and 
Small Business Investment Act as /mended 

5. SYSTEM DESCRIPTION 
A. PURPOSE/FUNCTION OF SYSTEM 

The following subsystems comprise the MARS reporting system: the Loan Accounting Management Reports (LAD)
provides statistical reports that satisfy the offices of Budget and Finance's funds control requirements;
the Loan Accounting Operating Reports (LAE) provides current and historical reports to be used by SBA 
operational and planning elements� and the Loan Accounting Accounting Reports (LAF) provides current and 
historical accounting infonnation critical to the Agency's loan programs. 

B SOURCE(SI OF OATA(/nc/ude Inputs from Other Systems) 

The Loan Accounting Cash Collection (LACCS) 

C. INFORMATION CONTENT 
The Agency's MARS Reporting System (LAD, LAE, and LAF) is used to satisfy SSA's major internal and external 
reporting requirements on a monthly, quarterly semi-annually and annual cycle. The reports generated l>y the 
system is used for funds control, ensuring compliance with current legislative requirements, and for 
statistical and general ledger accounting of SBA's lending prog-ams. 

D SYSTEM OUTPUTS (Include Outputs to Other Systems) 

Hardcopy reports used for complying wi.th Treasury requirements and for supplying ad-hoc reports to satisfy
executive arrd congressional inquires. -

NAME ANO ADDRESS OF PRINCIPAL PROGRAM OFFICE SUPPORTED av THE SYSTEM (Include room numbers) 

Office of the Comptroller
Lawrence R. Rosenbaum, Comptroller 
1441 L Street, N.W. Room 524 
Washington, D.C. 20416 202/651-6349 

. AGENCY CONT ACTS. (Names, Addresses, and Phone Numbers of System and Program Personnel who can provtde addtt,onal inlormat,on about the System and the 
Program rt suppc:,rts J 

Matthew A. McCroddan Frederick Klein 
Director, Policy and Procedures Staff Small Business Adninistration 
Small Business Adninistratfon Office of Information Resourcess Management
1441 L Street, N.W. Room 503A 1441 L Street, N.W. Room 912 
Washington, D.C. 20416 (202)653-6225 Washington, D.C. 20416 (202 )653-6240 

. PREVIOUS DISPOSITION JOBS. 

A. PREPARER"S NAME 98 OFFICE NAME ANO ADDRESS 
Frederick Kl ef n Office of Information Management 

C. PHONE NUMBER Small Business Adninistration 
202/653-6042 1441 L Street NW, Washington, OC 20416 

IGNATURE DATE 
-- . 

-

' /4 /2_.2.,�-, I 



�Atta�nt �3/item 11 

.. INFORMATION SYS"fl:M DESCRIPTION 
2. SYSTEM CONTROL NUMBER . SVSTEM TITLE 

Federal Assistance Ai,ards Data Svstem (FAADS) 
. AGENCY PROGRAM SUPPORTED av SVSTEM 4 PROGRAM AUTHORITY 

Intergovernmental Affair Division 
Office of Management and Budget 

5. SYSTEM DESCRIPTION 
A. PURPOSE/FUNCTION OF SYSTEM 

The Federal Goverraent provf des funds annually to small businesses and other private concerns in the fonn 
of !rants, loans, etc. , which impacts the nation's economy. FAADS provides statistical i nfonnati on on 
danestic financial assistance pro!rams of the Federal Government. 

B SOURCE(S) OF DATA(/nclude Inputs from Other Systems} 

- Surety Bond Guarantee Database, Loan Accounting Cash Collection Database and manual data from program areas 
concerning !rants and other assistance provided by the Agency. 

C. INFORMATION CONTENT 

Federal and nonfederal funding amounts, recipient's name and location, type of assistance and type of 
recipient, as well as, project description. . 

D SYSTEM OUTPUTS (Include Outputs to Other Systems) 
On a quarterly basis the FAADS provi de,s a sU11111ary "Data Transmittal Sheet" and a nine-track phase encoded 
1600 bpi mag,etic tape to the Government Division, Bureau of Census for consolidation with data received from 
other agencies. 

NAME ANO ADDRESS OF PRINCIPAL PROGRAM OFFICE SUPPORTED av THE SYSTEM (Include room numbers) 

Government Division, Bureau of the Census, Washington, D. C. 

AGENCY CONTACTS. (Names. Addresses, and Phone Numbers al System and Program Personnel who can prov,de addtt,onal mformat,on about the System and the 
Program tt suppe,rts ) 

Donna Clark 
Office of Infonnation Resources Management 
Small Business Adninistration 
1441 L Street, N.W. Room 918 
Washington, D.C. 20416 (202 )653-6222 

PREVIOUS DISPOSITION JOBS. 

�- PREPARER'S NAME 98. OFFICE NAME ANO ADDRESS 
Robert Gregg Office of Infonnation Management 

:. PHONE NUMBER Small Business Adninistration 
202/653-6222 

JI 1441 L Street NW, Washington, OC 20416 

I 
�/22/£'7"?rU� 

DATE 

I 



Program tt sup,x,rrs ) 

At�chnent # 4/item lD 

INFORMATION SYS1l:M DESCRIPTION 
1- SYSTEM TITLE 2. SYSTEM CONTROL NUMBER 

Mana-nt Information Sunmarv (MIS ) 
J. AGENCY PROGRAM SUPPORTED av SYSTEM 4. PROGRAM AUTHOR ITV 

Loan Approval. Portfol io  ManageEnt, Management Small Business Act and 
Training Smal 1 Business Act as Anended 

5. SYSTEM DESCRIPTION 
SA. PURPOSE/FUNCTION OF SYSTEM 

To provide SBA and Congress with accurate and timely infonnation on various SBA pro�ains. 

;a SOURCE(S) OF DATAe(lncludeelnputselromeOthereSystems) 

Loan Accounting Cash Collection Database, Management Assistance Database, and the Loan Accounting Automated 
Allotment Subsystem Database supplies the input for this system. 

;c. I NFORMATION CONTENT 
Loan Approval by major pro�am (number/dollars) --comparison of current and prior year Portfolio Sunnary by 
major pro�ams--comparison of current and prior year Business and Investment Portfolio by 
pro�ams--nunbers/dollars within aging categories. Management Assistance Status Report indicatiqg the number 
of counseling and training sessions by resource type and whether ft was a minority, woman,  veteran or 
internatfon trade. Provides a s11111tary of the number of applications for loans broken out by categories such 
as f n  screening, screened out, approved, declined, withdrawn and pending. 

>D SYSTEM OUTPUTS (Include Outputs to Other Systems) 

Monthly Management Infonnatfon Sunrnary Booklet for Agencywide and Regional distribution; MIS MMSl lOO Print 
and/or paging transactions provided to the SBA users via the SBAOCS network . 

NAME ANO ADDRESS OF PRINCIPAL PROGRAM OFFICE SUPPORTED BY THE SYSTEM (Include room numbers) 

Office of the Comptroller
Lawrence Rosenbaum, Comptroller 
1441 L Street, NW Room 500 
Washf noton, D.C. 20416 (202) 653-6349 

'• AG ENCV CONT ACTS. (Names. Addresses. andPhone Numbers of System and Program Personnelwhocan provide addttional mlormat,on about the System a nd the 

Gregory Walters 
Office of the Comptroller
Small Business Adnfnfstration 
1441 L Street, N.W. Room 500 
Washington, D.C. 20416 (202)653-6225 

I. PREVIOUS DISPOSITION JOBS. 

IA. PREPARER'S NAME 

n-L-�-:- r...... nn 
1C. PHONE NUMBER 

202/653-6222 

Donna Cl ark 
Small Business Adninistration 
Office of Infonnation Resources Management 
1441 L Street, N.W . Room 918 
Washington, D.C. 20416 (202 )653-6222 

9B. OFFICE NAME ANO ADDRESS 

Office of Information Management
Small Business Acbinistration 
1441 L Street NW. Wash1noton. DC 20616 

DATE

ri?�� G/2z/cr� I 



... 

--

I -

AG ENCY CON T  ACTS. (Names. Addresses. and Phone Numbers at System and Program Personnel who can provide add,r,onsl mtormat,oen about the System and the 

Attachlrent # 5 / ,. 
item -2A 

INFORMATION SYS11:M DESCRIPTION 
SYSTEM TITLE 2. SYSTEM CONTROL NUMBER 

L,.,. .. Orf m.,,.t_i ,.., ,..,,1 nt � (LATS) Loan Application Tracking 
AGENCY PROGRAM SUPPORTED BY SYSTEM 4. PROGRAM AUTHORITY 

Business Loan Investment and Small Business Act and 
Df saster Loan Progr� Snall Business Investment Act as "'1ended 

5. SYSTEM DESCRIPTION 
� PURPOSE/FUNCTION OF SYSTEM 

The Office of Finance & Investment (F&I) Loan Application Tracking Systems provides SBA i'ield office loan 
origination staff with data entry and tracking of each lending request accepted for processing. The process
includes business loans processed under the various lending programs adninistered by the Financial Assistance 
Division and disaster loans processed under the lending programs adninistered by the Disaster Assistance 
Division. The LAT system provides for the automatic aging/tracking of the various processing steps of the 
lending process. The infonnation resulting from the loan origination process is used to establish a loan 
record on the LACCS database for all approved 1 oans. 

3 SOURCE(S) OF OATA(lnclude Inputs from Other Systems} 
The LAT system includes an online telecoanuni�ations process which provides SBA personnel with inquiry and 
data entry to record loan orgination infonnation in the LATS database. The Financial Infonnation Reporting
System (FIRS) is used to provide the name & address infonnation for financial institution related to the 
loan. The FIRS information resides in the LX CS database. The financial institutions infonnation is 
provided to SSBA by the R.L. Pol k  Company. A fresh file of infonnation is provided quarterly. 

'- INFORMATION CONTENT
The LAT system contains a variety of infonnation pertaining to the applicant, particulars regarding the 
lending request, the lending program under which the loan is requested, the nature and definition of thea. 
applicant's business, participating lender infonaation, and tracking infonnation denoting time in process, 
etc. for each loan processing step. Infonnation recorded includes name(s) of applicants, their address, 
business name, loan amount applied for, date of filing, date of lending decision, tenns and conditions of the 
loan as well as statistical data like sic code, geographic codes and minority code. 

J S VS TE M OUTPUTS (Include Outputs to Other Systems) 
The LAT system provides loan ori gfnatiqn recording and accounting transaction input to the LACCS loan 
accounti ng system wi th whi ch to establish the loan in the LACCS d�tabase. The system produces loan approval 
documents, track ing reports to manage and audit the loan approval processes, and system statistical reports
for the program offices. 

NAME ANO ADDRESS OF PRINCIPAL PROGRAM OFFICE SUPPORTED BY THE SYSTEM f'nclude room numbe�fl
Office of Fi nance and Investment O fice of Portfo io  Management 
Edwin· T. Holloway, AA/F&I Earl L. Chambers, Director 
1441 L Street, N. W. Room 800 1441 L Street, N.W. Room 816 
Washington, D. C. 20416 (202)653�632 Washi ngton, O.C. 20416 (202)653�860 

Program tt suppc,rts J 
Lawrence R. Rosenbaum Jerry Bennett 
Comptroller, Office of the Comptroller Small Business Administration 
Small Business Administration Office of Infonnation Resources Management 
1441 L Street, N.W. Room 524 1441 L Street, N.W. Room 901 
Washington, D .C. 20416 (202)653�349 Washington, O.C. 20416 (202 )653-6463 

PREVIOUS DISPOSITION JOBS. 

L PREPARE R'S NAME 9B. OFFICE NAME ANO ADDRESS 
Jerry W. Bennett Office of Infonnation Management 

:. PHON E  NUMBER Small Business Adninistration 
202/653�463 1441 L Street, N.W. Washington, D.C. 20416 

GNATURE 

� £. �Jv 
DATE

t -lf- ?11 



 

-v/f p ,, vu/-, V � . 

NAME ANO ADDRESS OF PRIONCIPAL PROGRAM OFFICE SUPPORTED BV THE SYSTEM (Include room numbers} 

· :G ENCY CONTACTS. (Names. Addre sses. and Phone Numbers of System and Program Personnel who can provtde addtt,onal mtormat,on about the System and the 

JIB OFFICE NAME ANO ADDRESS 

l 
DATE 

,. At # 6 / tachnent 
i"t! em 2B 

INFORMATION SYS'tl: M DESCRIPTION 
• SVSTEM TITLE 2. SYSTEM CONTROL NUMBER 

Loan Automated Allotment System (LAA) 

. AGENCV PROGRAM su�RTEO av SYSTEM 4. PROGRAM AUTHORITY 
Business Loan Investment Pro!ram Small Business Act and 

Small Business Investment Act aslfflended 
5. SYSTEM DESCRIPTION 

A. PURPOSE/FUNCTION OF SYSTEM 

The LAA provides SBA officials with the capability of tracking allotment balances, instant credit/debit of 
loan obligation amounts, and inmediate requests for allotment transfer among the various pools of loan monies 
at SBA's Central, Regional, and District Offices. 

,B SOURCE(S) OF DATA (lncludeInputs from Other Systems} 

The types and sources of infonnation provided are as follows: 
SBA Regional/District Offices 

Loan Approvals & Loan Approval Modifications 
SBA Central Office 

Funds Control of Budget Process 
C. INFORMATION CONTENT 

The Office of Planning and Budget uses SBA Fonn 826 advice of allotment -Loan Fundsa. This authorizes each 
Region to approve loans in accordance with the allotment amounts identified for the various lending 
prog-ams. The Loan Accounting Allotment System is a real-time system providing allotment infonnltion to 
Region and District offices for funds management of the Business Loan Investment Programs. 

D SYSTEM OUTPUTS (Include Outputs to Other Systems} 

Output from the system is as follows; 
On -1 int! Reports -
On-line Screen Displays 
The LAA system interfaces the Loan Accounting Tracking System -LATS 

Office of the Comptroller
Lawrence R. Rosenbaum, Comptroller 
1441 L Street, N.W. Room 524 
Washington, D.C. 20416 (202 )653-6349 

rogram It suppc;rts } 

Gregory Walters Frederick Klein 
Office of the Comptroller Small Business Administration 
Small Business Administration Office of Infonnation Resources Management
1441 L Street, N.W. Room 500 1441 L Street, N.W. Room 912 
Washington, D.C. 20416 (202)653-6225 

. PREVIOUS DISPOSITION JOBS. 

A. PREPARER"S NAME 

Fredearick Klein 

Washington, D.C. 20416 (202 )653-6222 

Office of Infonnaation Management 
C. PHONE NUMBER Small Business Aclninistration 

202/653-6042 1441 L Street NW, Washington, OC 20416 

/� /2 L__ 
IGNATURE 

. _, 



_ 

. 

I < 12 ~ L ... 

(PMA) Collection Agency Referrals 

PURPOSE/FUNCTION OF SYSTEM 

The Portfolio  Management Collection Agency Referral System (PMA) provi des for the referral of certain 

delinquent and charged-off accounts to a collection agency(s) for collection. 
referral of both const111er and cCllllllerical accounts i n  support of The Office of Management and Budget (0MB )  

The system uses the data from the LACCS database which includes a referral tracking record to trace the 
account status at time of referral, results obtained and final diasposition. 
infomation i nto the collection referral tracking record using online PMA transactions to record results 

The Collection Agency Reaferral System (PMA) is  a batch and teleconmunications system which refers cert•in 

issued and managed by the General Servi ces Adninistration (GSA). The PMA referral tracking record is update, 

to record the initial referral, the results attained (collections, fees and CCLR reports),  and the final 

which are input to the LACCS collection processing .aasystem The PMA system stimulates payment transactions 

to audit and manage the exchange of The PMB system provides re�orts 

agency invoices , monthly accounting operations reports , and reports from SBA to the collection agencies 
and tM SBA. information between the collection agencies 

that were returned to SBA. detailing the accounts 

nd Phone H  

�ttachrrent # - 7/ 
i.tern 3A 

INFORMATION SYStl:M DESCRIPTION 

iYSTEM TITLE 
Loan Servicina and Debt Collection 

�GENCY PROGRAM SUPPORTED ev SYSTEM 

2. SYSTEM CONTROL NUMBER 

4. PROGRAM AUTHOR ITV 
Snall Business Act andBusi ness Loan Investment and 
Small Business Investment Act as !mendedDisaster Loan Procraas 

5. SYSTEM DESCRIPTION 

The system provides for the 

Refonn 88 Debt Collecti on i nitatives. 

SOURCE(S) OF OATA(lnclude Inputs from Other Systems] 

SBA perssonnel enter update 

attained and to refer accounts for collection. 

INFORMATION CONTENT 

loan accounts to collection agencies for collection. The specific agencies are provi ded under , contracts 

disposition of the referral. 

SYSTEM OUTPUTS (Include Outputs to Other Systems} 
for 

posting t� the borrower'as account. 
These include reports for verifying col lection 

AME ANO ADDR ESS OF PRINCIPAL P ROGRAM OFFICE SUPPO RTED BY THE SYSTEM (Include room numbers]
Office of Finance and Investment Office of Portfolio Management 
Ediin T. Holloway, AA/F&I Earl L. Chambers, Director 
1441 L Street, N.W. Roan 800 1441 L Street , N. W. Room 816 
Washington, D.C. 20416 (202 )653-6632 Washington , D.C. 20416 (202a)653-6860 

GENCY CONTACTS. (Names• Addresses. a umbers of System and Program Personnel wtio can provide addtt,onallf1format,on about the System and the 
rogram it sup,x:,rrs }

Lawrence R. Rosenbaum Jerry Bennett 
Canptroller, Office of the Canptroller Small Business Adninistration 
Small Business Adninistration Office of Infonnation Resources Management
1441 L Street, N.W. Room 524 1441 L Street , N.W .  Room 901 
Washington, D.C. 20416 (202 )653-6349 Washington, O.C. 20416 (202)653-6463 

iEVIOUS DISPOSITION JOBS. 

�REPARER"S NAME 9B. OFFICE NAME ANO ADDRESS 

Jerrv W. Bennett Offtce of Infonnation Management 
'HONE NUMBER Small Business Adafnistration 

202/653-6463 1441 L Street, N.W. Washington, D.�. 20416 
IATURE I DA�E 

/,0 . Q  7 



 

 

 

TO
t1¥cyu� r,(lr,(f;df1 �'Ri&Hfbers) 

7. AGENCY CONT ACTS. (Names. Addresses. and Phone Numbers of System and Program Personnel who can provide addit,onal ,nformat�n about the System and the 

9C. PHONE N UM BER 

A,!:tachnent # 8 /
j,tem 3B 

I NFORMATION SYS1l:M DESCRIPTION 
1. SYSTEM TITLE 2. SYSTEM CONTROL NUMBER 

Loan Servicing and Debt Collection (PMB ) Credit Bureau Reporting 
3. AGENCY PROGRAM SUPPORTED BY S YSTEM 4 PROGRAM AUTHORITY 

Business Loan Investaent and Small Business Act and 
Disaster Loan Proareas Small Business Investment Act as "1tended 

5. SYSTEM DESCRIPTION 
SA. PURPOSE/FUNCTION OF SYSTEM 

The Portfolio Management Credit Bureau Reporting System (PMB ) provides for the reporting of certain consumer 
and all c011111erical accounts to credit bureaus in support of The Office of Management and Budget (CftB )  Refonn 
88 Debt Collection initatives. 

SB SOURCE(SJ OF DATAO(lnclude Inputs from Other Systems) 

The system uses the data from the LACCS database which includes a reported tracking record to trace the 
account status at time of reporting. results obtained and final disposition. 

SC. I NFORMATION CONTENT 

The Credit Bureau Reporting System (PMB ) is a batch and telec011111unications system whichreports cons1.111er 
loans (those which have been referred to the IRS offset prog-am) to participating credit bureaus desi !rlated 
by the General Services Acainfstration (GSA ).  The current loan account status information is  established on a 
monthly basis, current information forwarded to the credit bureaus, and updated to the credit bureau 
reporting tracking record on the LACCS database. 

5D SOYSTEM OUTPUTS (Include Outputs to Other Systems) 

The PMBa-system provides initial and current information, which was reported to credit bureaus, to SBA 
personnel via the PMQ AND PMB telec011111unications query displays.a_ An information update file is prepared 
monthly and forwarded to each credit bureau via computer mag,etic tape. 

5 .  NAME AN? ADDRESS OF PRINCIPAL PROGRAM OFFICE SUPPOROO ?,.OB Y

Off1ce of Finance and Investment QflO1 ce o or o 1 0  a a 
E<Min T. Holloway, AA/F&I Earl L. Chambers, Director 
1441 L Street, N . W .  Room 800 1441 L Street, N. W .  Room 81 6 
Washington, D.C. 20416 (202 )653�632 Washington, D.C. 20416 (202 )653�860 

Program If suppe,ns ) 

Lawrence R. Rosenbaum Jerry Bennett 
Comptroller. Office of the Comptroller Small Business Adninistration 
Small Business Adninistration Office of Information Resources Management 
1441 L Street, N.W. Room 524 1441 L Street, N.W. Room 901 
Washington. D.C. 2041 6 (202 )653�349 Washington, D.C. 2041 6 (202 )653�463 

8. PREVIOUS DISPOSITION JOBS. 

9A. PREPARER"S N AME 98. OFFICE N'b'ff�ND f°Pr�rffl Jerry W.  Bennett ce o n ation Management 

202/653�463 
Small Business Adninistration 
1441 L Street. N.W. Washington. D.C. 20416 

;;1GNAT R E  ·DATE 

/_ - JC_ l:7'7 



 

 

 
 

 

  

-

-

I 

-

A ttachment II 91 item 

3 C  

INFORMATION SYSTEM DESCRIPTION 
2. SYSTEM CON TROL NUMBER SYSTEM TITLE 

Loan Servicing and Debt Col l ection (Pr«: ) 
AGENCY PROG R A M  SUPPO RTED BY SYSTEM 4 PROG RAM AUTHO R I T Y  

Business Loan Investment and Smal l Business Act and 
Di saster Loan Prog-as Smal l Busi ness Investment Act as amended 

5. SYSTEM DESCRIPTION 
:\.  PU RPOSE/ FUN C T I ON OF SYSTEM 

The Del i nquent Loan Col l ection System (DLCS) is an onl ine teleconmunications system which proivides SBA 
fiel d office col l ection personnel wi th access to the col l ecti on infonnation on SBA's central fac i l ity 
database i n  their routine col l ecti on activi ty. The system provides for the automatic distri bution, 
groupi ng and pri oritization of del inquent accounts for processi ng by the responsibl e col lecti on personne l. 

B SOU R C E ( S )  O F  DATA  /Include Inputs from Other Systems) 

The system uses the data from the LACCS database. SBA ' s  del i nquent debt col lectors enter comments to 
document col l ection efforts and resul ts attained. 

. 
C. I N �O R M A T I ON CON T E N T  

The Del inquent Loan Col l ecti on System ( DLCS) is a tel econmunications ori ented paperl ess system to assist 
col l ectors in  processi ng past due accounts. The DLCS database of del inquent accounts is  refreshed on a 
weekly basis from the LACCS database. The DLCS database col l ector comments are entered as needed and 
provides an onl ine history of the col lecti on efforts for an account. Col l ector work queues are refreshed 
on a weekly basis and are l inked to the col l ector's user code which are mai ntai ned by DLCS. 

D S Y S T E M  O U T PU T S  (Include Ourpurs ro Orher Sysrems) 

The DLCS provi des dail y and weekl y stati stics reports to al l ow management to perform anal ys i s  of 
del i nquent accounts. Perfonnance stati sti cs are ava i l able for each col l ector as wel l as  management 
reports on an as needed bas i s .  

, N AME ANO A D D R ESS O F  P R I N C I PA L  P R O(;. R AM O F F I CE SUPPO R T E D  B Y  T HE S Y S T E M  (Include room numbers) 

Office of Fi nance and I nvestment Office of Portfol i o  Management 
Edwin T. Hol l oway , AA/F& I Earl L. Chambers ,  Di rector 
1441 L Street, N . W .  Room 800 1441 L Street, N.W. Room 816 
Washi naton, D.C. 20416 (202 )653-6632 Washi ngton, D . C .  20416 ( 202 )653-6860 

' AG E N C  v CON  T A C  rs (Names Addresses and Phone Numoers of System and Program Personnel who can provide add11,onal mformat,on about the System and the 
Program ,t suppc:,rts ) 

Lawrence R .  Rosenbaum Jerry Bennett 
Comptrol l er ,  Office of the Comptrol l er Smal l Busi ness Adni ni s trat ion  
Smal l Business Adni nistration Office of  Informati on Resources Management 
1441 L Street, N.W. Room 524 1441 L Street , N.W. Room ·901 
Washington, D.C. 20416 (202 )653-6349 Washi ngton , D.C. 2041 6 (202 )653-6222 

8 P � L V I OIJS U 1 S f'U51  T 1 0�1 HJ d', 

'}A Pl! C PA n r  II  ., N /\ 1 .ll r  911 o .- i  • C L  N l\ r.11 1 I\ I H )  /\ I J l ) I H  S', 

Jerr:Y W. Bennett Office of Information Management 
'JC P1 1or-.ac. N u r  .. 1 1 n: u  Smal l Business Adninistrati on 

(202 )653-6463 Washi ngton, D.C. 20416 
DATE 

,,� f, forhuJ/1-/4 
I A TION A L  A RCH I V E S A N D  R E C O R D S  A D M I P4 1 S T R A T ION N J\  i: n A M  1 11.n ? A.  ( Q  � h l  
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• SYSTEM TITLE 2. SYSTEM CONTROL NUMBER 

4. PROGRAM AUTHORITY 

Small 

5. SYSTEM DESCRIPTION 

D SYSTEM OUTPUTS (Include Outputs to Other Systems)e

the iRS vi a 

NAME AND ADDRESS OF PROINCIPAL PROGRAM OFFICE SUPPORTED BY THE svsTEMd¥'f/ilde 'g'f" 

:�:�: ��';;�O�TS. (Names, Addresses, and Phone Numbers of System and Program Personnel wno can provide addtt,onal,nfomrat� aboutthe System and the 

Rom 503-A 

PREVIOUS DISPOSITION JOBS. 

A. PREPARER'S NAME 9B OFFICE NAME ANO ADDRESSO
Jerry W .  Bennett Office of lnfonaation Management 

Small Business Adninistration C. PHONE NUMBER 
202/653-6463 20416 

DATE 

Attachnent # 10 / 
+tern 3D 

INFORMATION SYS�M DESCRIPTION -
,. .. ,1 n..r...+ r.n1 1 Ar•fnn L,.,,.., C:,.,.vfrfnn (PMI ) Internal Revenue Offset 

: AGENCY PROGRAM SUPPORTED BY SYSTEM 

Small Business Investment Act as i1mended 
Business Loan Invest:aent, and Business Act and 

.. !21 s11s+.... 1 
...... 

,A. PURPOSE/FUNCTION OF SYSTEM 

The Portfolio  Mana gement Internal Revenue Offset System (PMI ) provides for the referral of certain 
delinquent and charged-off constner accounts to the Internal Revenue Service for debt offset against a 
borrower's tax return. The system provides for the referral of certain cons1111er accounts in support of The 
Office of Management and Budget (<148) Refona 88 Debt Collection initatfves. 

,B SOURCE(SI O F  OATA(lnclude Inputs from Ott,er Systems} 

The system uses the data from the LACCS which includes a referral tracking record to trace the account 
status at time of referral, results obtained and final di sposition. 

C. INFORMATION CONTENT 

The Internal Revenue Offset System (PMI ) is a batch and teleconnunications system which refers certain 
delinquent accounts to the IRS for offset against refunds due from their federal tax returns. The PMI r 
tracking record fs  updated to record the initial referral, the results attained (actual offset inlonnat1on 
and claim data) and final dfspositfon. 

The PMI system provi des i nitial referral and offset information to SBA personnel via online 
telecOR1Dunication inquiry di splays. An infonnation update is prepared weekly and forwarded to 
computer ma!Jletic tape. Payment transacti on� are produced each week from a computer ma!Jletic tape received 
from the IRS. The payment transacti ons are i nputed to the LACCS collection processing system for posti ng to 
the borrower ' s  account. The PMI system also provides reports to audi t and manage the information exchanged
and to be exchanged between the IRS and SBA. 

Office of Fi nance and Investment 1 ce o �8'1! io Management
Earl L. Chambers, Di rector E<Mi n T. Ho 11 oway, AA/F&I 

1441 L Street , N.W. Rom 800 1441 L Street , N.W. Room 816 
Washington, D.C. 20416 (202)653-6632 Washi ngton, D.C. 20416 (202)653-6860 

Matthew A. McCroddan Jerry Bennett 
Director, Policy & Procedures Staff Small Business Admini stration 
Small Business Administration Office of Informati on Resources Management

1441 L Street, N.W. Room 901 
Washi ngton, D.C. 20416 (202)653-6349 
1441 L Street, N.W. 

Washington, D.C. 20416 (202)653-6463 

1441 L Street, N.W. Washington, D.C. 

/.. � /q.- (7/ 
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Attachnent # 11 / it�m 
3E  

I N FORMATION svs1l:M DESCR I PTION 
l .  SYSTEM TITLE 2. SYSTEM CONTROL NUMBER 

Loan Servicina and Debt Colalection (PMN ) Names & AdG"eSS 

3. AGENCY PROGRAM SUPPORTED av SYSTEM 4. PROGRAM AUTHORITY 
Business Loan Investaent�and Smal l Business Act and 

Df saster Loan Proraas Snalal Business Investment Act as IG!ended 
5. SYSTEM DESCRIPTION 

5A. PURPOSE/FUNCTION OF SYSTEM 
The Portfolio Management Names & Adcresses System (PMN ) provides the capability for SBA personnel to 
document al l participants associated with an SBA loan and to record how the name entry fs associated with the 
l oan. 

Thfs information provided by the PMN system is in support of The Office of Management and Budget (IM3) Refonn 
88 Debt Col lection Initatives. Specific initatives are reporting to credit bureaus, IRS offset, salary 
offset, using col l ection agencies, tracking litigation and l iquidation accounts, and quality l ending. 

5B SOURCE(S) OF DATAe(lnclude Inputs from Other Systems) 

The PMN system incl udes an onl fne telec0111Runication processs which provides SBA personnel with inquiry and 
data entry capabil ity to record infonnation into the LACCS database's PMN Name and Address information record. 

;c. INFORMATION CONTENT 

The Portfol io Management Names and Addresses System (PMN) is a telec011111unication system which provides �BA 
personnel the capabil ity to record the name, address, phone number(s), and social security nmber of al t of 
the participants associated with an SBA l oan, and to record how the participant fs associated with 'the l oan; 
that is, guarantor, principal ,  co-borrower, attorney, etc. 

, 0  S YSTEM OUTPUTS (Include Outputs to Other Systems) 

The PMN syste� provides current participant name and address infonnation to SBA personnel via online 
tel ecommunication inquiry displays. The PMN infonnation is used a� input to the Credit Bureau Reporting 
System (PMB) and to the Litigation & Liquidation Tracking System (PML) . 

-
NAME AND ADDRESS OF PRINCIPAL PROGRAM OFF I CE SUPPORTED BY THE SYSTEM (Include room numbers) 

Office of Finance and Investment Office of Portfolio Management 
Ecwi n T. Ho 11 oway, AA/F& I Earl L. Chambers, Director 
1441 L Street, N.W .  Room 800 1441 L Street, N.W.  Room 816 

1.1- - 0.., �  __. L i  n ,. -- • • "'  ,..,n_, ,,,,.., .c,:-:i-, - _. n r ?041i. t?n? \i.s;;-:t.J:o�n 
'. AGEN1.,; ": .._u,\jfAtTs. (Names. Addresses, and Phone Numbers of System and Prog;am Personnel who canprovide addtt10nal 1nformat10n aboutthe System and theProgram rt suppc,rtse) 

Lawrence R. Rosenbaum Jerry Bennett 
Comptrollaer, Office of the Comptroller Small Business Adninistration 
Small Business Adninistration Office of lnfonnation Resources Management 
1441 L Street, N.W. - Room 524 1441 L Street, N.W.  Room 901 
Washington, D.C. 20416 (202 )653-6349 Washington, D.C.  20416 (202 )653-6463 

I. PREVI OUS DISPOSITION JOBS. 

IA PREPARER'S NAME 98 OFFICE NAME ANO ADDRESS 

Jerr.v w. Bennett Office of Infonaation Management 
IC. PHONE N UMBER Smalal Business Adninistration 

202/653-6463 Washf ngton, o .c .  20416 
.IGNATURE DATE 

I 
/_ - /ti - <;l  J 
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Attachnent # 12 /
item 3F 

INFORMATION SYS"fl:M DESCRIPTION 
2. SYSTEM CONTROL NUMBER SVSTEM TITLE 

Loan Servicina and Deht r"n .,-f-f .... IDWI \ I arrr:. Ouillrv rH c:n 1 ave: 

AGENCV PROGRAM SUPPORTED av �VSTEM 4 PROGRAM AUTHORITV 

Business Loan Investllent and Small Business Act and 
01 saster loan Pro-- Snall Business Investment Act as Allende d 

5. SYSTEM DESCRIPTION 
A. PURPOSE/FUNCTION OF SYSTEM 

The Portfolio Management Query Display System (Pre))  1s  an online telecoamunications system which provi des 
SBA central and field office personnel with access to the LACCS database. These d1 splays show pertinent 1 oan 
ori gfnatfon, servicing, accounting, and statistical i nfonnation. These displays also provi de loan payoff 
amounts, repayment history, as well as statements of account i nfonnation. 

B SOURCE(S) OF OATA(lnclude Inputs from Other Systems) 

The system uses the data from the LICCS database. 

C. INFORMATION CONTENT 

The Query Di splay System (Pre) ) is  a retrieval only teleconnunications infonnation display system. It 
provides SBA personnel with onlfne di splay of i nfonnation contained in  the LACCS database. . 

D S VS TE M OUTPUTS (Include Outputs to Other Systems) 

The Query Di splay System (PMQ) is a tel�coovnunications infonnation display system which provides SBA 
personnel wi tn onli ne di splay of i nfonnati on contai ned i n  the LACGS database. 

NAME ANO ADDRESS OF PRI NC I PAL PROGRAM OFFICE SUPPORTED BY THE SYSTEM (Include room numbers) 

Office of Fi nance and Investment Office of Portfoli o Management 
Echtin T. Ho 11 oway , AA/F& I Earl L. Chambers. Di rector 
1441 L Street, N. W. Room 800 1441 L Street, N .W. Room 816 
IJ,u�hi .. -,,.,. 0 .r.. ?0416 (202 }653�632 Washi ngton. D.C. 20416 (202 )653-6860 

AGENCY CONTACTS. (Names. Addresses. and Phone Numbers of System and Program Personnel who can prolllde addtt,onal,nformat,on aboutthe System and the 
Program tt suppe,ns.) 

Lawrence R. Rosenbaum Jerry �nnett 
Comptroller. Office of the Comptroller Small Busi ness Adninistration 
Small Business Adninistration Office of Infonnation Resources Management 
1441 L Street, N.W. Room 524 1441 L Street, N.W. Room 901 
Washi ngton, D.C. 20416 (202)653�349 Washi ngton. D.C.  20416 (202 )653�463 

PREVIOUS DISPOSI TION JOBS. 

A. PREPARE R'S NAME 9B OFFICE NAME AND ADDRESS 
Jerry W.  Bennett Office of Infonnation Management 

C. PHONE NUMBER Small Business Adninistration 
202/653�463 1441 L Street, N.W . Washington, D.C. 20416 

CATE 

� z. /, - /Cj - 'Jt 
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N AME AND ADD RESS OF PRINCI PAL PROGRAM OFFICE SUPPORTED BY THE SYSTEM (Include room numbers) 

..,,_ .. ., n�An n r. ?n4.16 (202 )653-6632 
AGENCY CONTACTS. (Names. Addresses, and Phone Numbers of System and Program Personnel who can provide addtt,onal mtormat,on about the System and the Program tt suppc,rts } 

� Attachnent # 13 /. 
, item 3G 

IN FORMATION SVS1'l:M DESCRIPTION 
SYSTEM TITLE 2. SYSTEM CONTROL NUMBER 

f LAU \  L,u,n Accountina llndate 
AGENCY PROGRAM SUPPORTED av SYSTEM 4.  PROGRAM AUTHORITY 

Smal l Business Act and Busi ness Loan Investment and 
Df saster Loan Pro eras - Smal l Business Investment Act as "nended 

5. SYSTEM DESCRIPTION 
\, PURPOSE/FUNCTION OF SYSTEM 

The Portfol i o  Management loan Accounting Update System ( LAU) provi des the Office of Fi nance & Investment 
Staff wi th the onl ine teleconmunications capabi l ity to accompl i sh SBA Fonn 327 actions and adnini strative 
changes. These i ncl ude changes to the l oan regarding col l ection status , repayment tenas and conditions. 
participati ng l ender i nfonnation, addresses. and debt col lection and servicing i nfonnation. The system 
provi des SBA fiel d office staff with onl ine data entry capabi l ity in  support of The Office of Management and 
Budget (<JIB ) Reform 88 Debt Col lection initatives. 

! SOURCE(SI OF OATAO(/nclude Inputs from Other Systems} 

The LAU system i s  used by SBA fiel d office personnel to perfonn data entry of dates . dol l ar amounts. names 
and addresses , codes,  i dentifyi ng ntlllbers,  etc. regardi ng the lending i nfonaation for a l oan. The 
i nfonnation entered i s  processed and stored i n  the main computer. Transactions are produced at the cl ose of 
each day and forwarded to the LACCS system for updating to the borrower ' s  account. 

• INFORMATION CONTENT 

The Loan Accounting Update System (LAU) is a batch and teleconmunications system which a l lows SBA fiel d 
office personnel to accompl ish certain changes to a borrower' s l oan i nfonnation records stored i n  the LACtS 
database. The LAU system i s  not an i nfonnati on system i tsel f. Al l of the i nfonnation entered i nto •the 
system i s  passed to the LACCS database via transactions produced at the close of each day. 

SYSTEM OUTPUTS (Include Outputs to Other Systems)

The LAU system produces l oan record upd�te transacti ons which are posted to a borrower ' s  LACCS database l oan 
record by the- LACCS l oan accounti ng & loan col l ecti on update systems . 

Office of Fi nance and Investment Office of Portfol i o  Management 
Edwin T. Hol l oway, AA/F&I Earl L. Chambers, Director 
1441 L Street , N.W. Room 800 1441 L Street, N.W. Room 81 6 

Washitngton . o.c . 20416 (202 )653-6860 

Lawrence R. Rosenbaum Jerry Bennett 
Comptrol l er .  Office of the Comptrol l er Smal l Business Admi ni stration 
Smal l Business Adninistration Office of Infonnati on Resources Management
1441 L Street, N.W. Room 503-A 1441 L Street, N.W. Room 901 
Washi ngton. O.C . 2041 6 (202 )653-6349 Washi ngton . O.C . 2041 6 (202 )653-6860 

P R EVIOUS DISPOSITION JOBS. 

\. PREPARER-S NAME 9B. OFFICE NAME ANO ADDRESS 
Jerry W. Bennett Office of Information Managementt· 

:. PHONE NUMBE R Smal l Busi ness Admini stration 
202/653-6463 1441 L Street, N.W. Washi ngton, D.C. 20416 

DATE 
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AGENCY PROGRAM SUPPORTED a v  SYSTEM 

<GH  ]l-

202/653-6222 

Attaclunent # 14/
item 4 

INFORMATION SYS"fl:M DESCRIPTION 
2. SYSTEM CONTROL NUMBER SYSTEM TITLE 

F'TIIAlr T AI f UC'nnMA.TTnll C:YC:TFN 8 , ... 1 ,�, 
Mi nori ty Smal l Business and Capital 

4. PROGRAM AUTHORITY 
Smal l  Business Act and 

Oimership Developaent I �-troner Smal 1 Business Investment Act as amended 
5. SYSTEM DESCRIPTION 

A PURPOSE/FUNCTION OF SYSTEM 
Maintains a file of al l S(a)  certified companies 
Maintains a fil e of al l contracts awarded to each company 
Maintains accounting fil es to include advance payments. business development expenses and l etters of 
credit. 

Prepares periodic reports. 

B SOURCE(S) OF OATA(lnclude Inputs from Other Systems) 

Appl icants for certification in 8(a) program (Company infonnation) 
Federal Goverment procuring offices (contract infonnation) 
SBA Field Offices 
Office of Comptrol l er 

C. I NFORMATION CONTENT 

This system contains data on 8(a)  companies and their contracts together with pertinent accounting data. 
Infonnation fs captured from FY1968 to present. Coverage is nationwide. The master files are updated
dail y .  Monday thru Fri day. Some superceded data 1s saved. Data is entered via a national network •and the 
master fil es are maintained at the Central Office in Washington. D.C. The system contains both detail and 
sunnary data as identified in item SA above. 

D SYSTEM OUTPUTS (Include Outputs to Other Systems) 

The pr_incipal_ outputs are reports and tenninal displays. Reports are produced monthly, quarterlay and 
annually. Computer tenninal displays are on-line real time. Selaected infonnation is passed to other systems. 

NAME ANO ADDRESS OF PRINCIPAL PROGRAM OFFICE SUPPORTED BY THE SYSTEM (Include room numbers) 
Office of Minority Small Business and Capital Ownership Development 
1441 l Street. N.W. 
Room 602 
Washington, D.C. 20416 

AGENCY CONTACTS. (Names, Addresses. and Phone Numbers of System and Program Personnel who can provide addrr,oenal ,nformat,on about the System aend me Program ,r suppGrts ) 
Edward Neal Donna Clark 
Deputy, AA/Minority Smal l Business & Small Business Adninistration 
Capital Ownership Development Office of lnfonnation Resources Management 
Smal l Business Adninistration 1441 L Street. N.W. Room 912 
1441 L Street. N.W. Room 602 Washington. D.C. 20416 (202)653-6222 
Washington, D.C. 20416 (202 )653-6407 

PREVIOUS DISPOSITI ON JOBS. 

A. PREPARER'S NAME 9B. OFFICE NAME ANO ADDRESS 

John Hi gitower Office of Infonnation Management 
C. PHONE NUMBER Smal l Business Adninistration 

1441 L Street NW. Washington. DC 204 1 6  

DATE 

� ;,./y; 
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. .... ..'. . -- ... Atta.clment # 15/itemt- s  
-- - . .l�ORMATION SYSTEM OESCRIPTIOhr 

2. SYSTEM CONT R O L  NUMBER 1. SYSTEM T I T LE 

Suretv Bond Guarantee Svstem (SBG) 

3 AGE N C Y  PROG RAM S U PPO R T E D  BY S YSTEM 4 PROGRAM A U T HO R I T Y  

Snaltl Business Act and 
Surety Bond Guarantee (·SBG) · Pro era 9aa1 1  Busi ness Investment Act as Alended 

.._,..,. - 5. SYSTEM DESCRIPTION 

5A PU R POSE/FUNCTION OF S VS;'°EM 

The SBG Systea fs desfgaed to be responsive to the Agency's  needs in reporting the Surety Bond Guarantee 
prog-am and financial i nfonution. The systell uses a central ized database to furnish 'timely and accurate 
reporting of contingent l iabi l i ties. fee receivables. cl aim payables. and vari ous i ncome and expenses i n  
connection with the prog-am. 

SB. S O U R C E ( S )  OF DATA (lnclude Inputs from Other Systems) 

Data · for the system i s  entered on-l i ne and represents data obtai ned from the fol l owi ng sources: Surety 
Cmpanies . Surety Agents. <l>l i gees. Principal s .  and claims attorneys. The SBG system receives cash 
col lection data from the Office of Financial Operations i n  Denver (SBA's  Col lection Faci l i ty) . 

SC. I N F O R MATION CONTENT 

The Surety Bond Guarantee ( SBG) Prog-am encourages the coamercfal surety market to make surety bonds more 
ava i l ab le  to smal l contractors .  These bonds are for finns which perform contracts of  1 .25 ■i l l ion dol l ars or 
l ess when a surety bond 1 s  required but f s  not privately avai l abl e without an SBA guarantee. 

' The SBG on-l i ne database system provides capabil ities i n  the fol lowi ng areas: . 
1 .  Data entry vi a the SBA Network from the Regional and Central Offices, and Denver Office of Fi nancia_l 

Operations .  
2 .  System update 1 s  accompl ished dai ly in  a batch mode. 
3 .  Data i s  avai l able to SBA personnel througi on-l ine inquiry screen di spl ays and 

--i.,,.,1.,1 -,1 _ ,.,� --·  -� .,_ ,_,1 1 ---.1 .,,.n,. .. + ,.  
5 0  S YS T E M  O UT P U TS (Include Outputs to Other Systems) 

System outputs are as fol l ows: . .
Reports
Screen Ditspltays 
Di sbursement information i s  transferred to Treasury for 1 1 66 di sbursement of funds via magietic 
tape. 

6 N A M E  A N O  A D D R ESS O F  P R I N C I PA L  PROG R A M  O F F I CE SU PPO R T E D  BY T H E  S YS T E M  (Include room numbers)
Office of Fi nance and Investment 
Edwin T-. Ho 1 1  oway , AA/F& I 
1441 L Street, NW Room 808 
Washi ngton , D.C. 20416 

7 AG E N C Y  CONTACTS (Names, Addresses, and Phone Numbers of System and Program Personnel who can provide add/Ilona/mlormat,on about the System and tne 
Program tt supportst) 

Office of Surety Guarantee Frederi ck Kl ein 
Director, Howard F. Hugel Smal l Business Adni ni stration 
4040 N. Fairfax Dri ve Room 500 Office of Information Resources Management
Arl i ngton, VA 22203 ( FTS 235-2900 ) 1441 L Street, N.W. Room 91 2 

Washington, D.C. 2041 6 (202 )653-6042 

8 P R E V I OUS D I S POS I T I ON JOBS. 

.:: r1-..,,-.,,1.,,.1 t C .  ,- \
J '· ; -

9A P R E PA R E  R 'S NAME 9B O F F I C E  N AME ANO ADD f3E:SS 

Frederi ck Kl ei n Office of Infonnationt'Management 
Smal l Busi ness Adninistration 

202/653-6042 1441 L Street NW,  Washington , OC 
9C PHONE N UM B E R  

,;;:iN ,J &� 
DATE 

�/2.2/k'/ 
NATIONAL A R C H I V E S  AND R ECORDS ADMIN ISTRAT ION NA FO R I\/I  1 4028 (9-86 ) 
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Attachrrenttt # 1tt6 / i tern 
6 

1--

SCP 20 12 

SA. PU RPOSE/FUNCTION OF SYSTEM 

The system supports the Adninistrative Accounting functions of the Agency for payroll , -travel, purchasing 

and paying. It also supports the full time equivalency reporting effort for the Office of Management and 

Program tt supports.) 

Jr. 
9C. PHONE N U M B E R  

202/653�379 1441 
SI GNATURE 

NATIONAL A R C H I VFC: .n N n  R s:rnanc- " "'• • • •  . .  ,.�� - � -�••  

B '/  

,. 

INFORMATION SYS1'l:M DESCRIPTION 
2. SYSTEM CONTROL NUMBE R 1. SYSTEM TITLE 

- .
.. � .. f-

. ' t au: \  
3. AGENCY PROG R A M  SUPPORTED B V  S YSTEM 4.  PROG RAM AUTHORITY 

Office of the Camptrol ler 

5.  SYSTEM DESCRIPTION 

Budget. 

58. SOU RCE;(S) OF OATA (lnc/ude Inputs from Other Systems) 

SBA Fon11 249 Transmittal from Office of Financial Operations (Denver ) ,  Payroll bi-weekly Tape File, and 
Payroll bi -wetly History File. 

SC. I N FO R MATI ON CONTENT 

Batch, sequence number, location, fiscal year, activity, object class, transaction code, l edger accounts, 
amount, doc1111ent reference member and vendor name. . . 

50 S YSTEM OUTPUTS (Include Outputs to Other Systems) 

The system produces 44 reports and Com Mfcrofiche. Output from the system is disposable via GRS 20 item 1 7 .  
- . 

6. NAME ANO AOO R ESS OF P R I N C I PA L  PROG  RAM OFF I CE S U PPO R T E D  BY T HE S YSTEM (Include room numbers) 

Office �f the Comptroller Office of the Comptroller
Guarantees & Financial Reporting Br. Computer Services Branch 
1 441 L St, N.W. Room 426 P.O. Box 205 
Ll.:ac,h-l•-A• n r. ?f\41,:; Denver CO 80201 

7. AGE N C Y  CONT ACTS. (Names. Addresses. and Phone Numbers of System and Program Personnel who canprovide addtttonal mformat10n aboutthe System and the 

Anne Roman Donna Clark 
Chief, Guarantees & Financial Reports Branch Small Business Adninstration 
Small Business Adninistration Office of lnfonnation Resources Management 
1441 L Street, N.W. Room 426 1441 L Street, NW Room 918 
Washington, D.C. 20�16 (202) 653-6456 Washington, D.C .  20416 (202)653-6222 

8. PR EVI OUS D I S PO S I T I O N  JOBS. 

9A. PREPA R E R"S NAME 9B.  OFFICE NAME ANO AOORESS
Office of Infonnation Management 
Smal l Busfness Adninistration 

Roy N. Hil 1 

L Street NW, Washington, DC 

/I(fu.1 '11 \ LhlPM 
CATE

(p - 'l'L -
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I. AGENCY PROGRAM SUPPORTED av SYSTEM 

Attachrcent #- 17 /itern 

I N FORMATI ON SYS"tl:M DESCRIPTION 
2. SYSTEM CONTROL NUMBER • SYSTEM TITLE- . � --.r T i ___ ,..._"I Dau4--� 

Office of PrO!J"III Analy�l� and Review 

(Clr'D l 
4. PROGRAM AUTHORITY 

om Circular A-123 
.-_ - -

' 5. SYSTEM DESCRIPTION 
,A. PURPOSE/FUNCTION OF SYSTEM 

The Computeri zed Internal Control Review fs a management tool for reviewing fiel d office operations. Thi s 
s�tem retains Regional authority and responsibf l i ty for the operation of the offices located wf thin their 
respective Regions. It al so provides national oversi !tlt of their reviews by the Office of Pro!J"am Analysis 
and Review and does selective sampl i ng of fiel d offices. 

0 
,B SOURCE(S)OOF OATA(lnclude Inputs from Other Sl'$lems} 

Data f s  provided by SBA fiel d offices and fs  consol idated and entered using teminal s by C ICR Review Teams. 

,C. INFORMATION CONTENT 

Al l findi ngs by CICR review teams are electronical ly and expeditiously transmitted to the Central Office 
where s111111ary reports of strengths and weaknesses of operations and control s are readily avail able. 1ht data 
i n  the system can be arrayed i n  mal\Y different fonnats , making f t  easy to observe the operational• 
perfonnance of district and Regional offices. The CICR data is easily retri eved for use by management. 
Infonnatfon i s  mai ntained on the office' s perfonnance against specific cri teri a, e. g, S<J> ' s ,  regulations ,  etc . 

D SYSTEM OUTPUTS (Include Outputs to Other Systems} 

Hardcopy sU111Tiary reports and onl ine office reports can be generated on request. The reports obtained from 
the system i ncl uded the probl ems concerning Internal Control compJ iance and the Fiel d Office corrective 
acti on pl an desi gied to overcome the probl ems. 

NAME AND ADDRESS OF PRINCIOPAL PROGRAM OFFICE SUPPORTED BY THE SYSTEM (Include room numbers} 

Office of Prog-am Analysis and Review 
1441t1. Street , N.W. Room 900 
Washi ngton , D.C .  2041 6 

. AGENCY CONTACTS. (Names, Addresses. and Phone Numbers ofSystem and Program Personnel who can provide addrtt0nal ,ntormat,on aboutthe Sl'$lem and the
Program n suppc,rts ) 

Al bert J .  Pendergast Donna Cltark 
Director, Office of Prog-am Analysi s  and Review Smal l Busi ness Adninistration 
Smal l Business Aoninf stration Office of Information Resources Management 
1441 L Street , N.W. Room 932 1441 L Street, NW Room 918 
Washi ngton, D .C .  20416 (202)653-6908 Washi ngton, D.C . 2041 6 (202 )653-6222 

. .  PREVIOUS DISPOSITION JOBS . 

. 

A. PREPARER'S NAME 98. OFFICE NAME AND ADDRESS 
Davi d Kfnt>le Office of Infonnation Management 

C. PHONE NUMBER Smal l  Business Adafnistration 
202/653-6222 1441 L Street NW, Washington, DC 20416 

IGNATURE DATEO· 

� Q� (Z) 6  - � � - �( 
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AGENCY CONTACTS. (Names. Addresses, andPhone Numbers of System and Program Personnelwho can provtde add,t,onal ,nformat,on about the System and thee

Attachnent #18'/itern 

INFORMATION SYS1l:M DESCRIPTION 
SYSTEM TITLE 2. SYSTEM CONTROL NUMBER 

Procurement 4...c::ic::hnc:e Mana-nt Svstem (PANS) 
AGENCY PROGRAM SUPPORTED BY SYSTEM 4 PROGRAM AUTHORITY 

Procurement Asststanc:e to�Sllall Bustnesses Small Business Act and 
Small Business Investment Act as A.ended 

· -- 5. SYSTEM DESCRIPTION 

A.. PURPOSE/FUNCTION OF SYSTEM 

Maintains data on Certificates of Competency cases (COC Cases)a. 
Maintains data on procurements by selected Governnent Procurement offices. 
Natntatns name and adm-ess of companies monitored by subcontracting program. 

8 SOURCE(SI OF OATA (lnclude Inputs from Other Systems} 

SBA offtces receive data from various government procurement offices. Data f s  reviewed and forwarded to the 
central office ustng electronic means or the fonns are mailed. 

C. INFORMATION CONTENT 

Name/Adm-ess and pertinent case infonnatfon for COC cases; a variety of data pertaining to type and amount 
of procurement from selected goverraent agencies. ·• 

Name of company/address/contact person of private sector companies monitored by subcontracting pro9"am. 

) S YSTEM OUTPUTS (Include Outputs to Other Systems) 

Hardc9py repQrts showing detail and surtmary data. 
-

NAME ANOO ADO RESS OF PRINCIPAL PROGRAM OFFICE SUPPORTED BY THE SYSTEM (Include room numbers) 

Office of Procurement Assistance 
1441 l Street, N.W . Room 600 
Washington, D.C. 20416 

Program II suppc,rts J 

Robert Moffitt Donna Clark 
Deputy I ANProcurement Assistance Small Business Adninistration 
Small Business Adninistration Office of Infonnation Resources Management 
1441 L Street. N.W. Room 600 1441 L Street, N.W. Room 9 18 
Washington, D.C. 20416 (FTS 653-6635) Washington, D.C. 20416 (202)653-6222) 

PREVIOUS DISPOSITION JOBS. 

'I.. PREPARER"S NAME 98. OFFICE NAME ANO ADDRESS 

John Hf dttower Office of Infonnatfon Management 
:. PHONE NUMBER Small Business Adninistration 

202/653-6222 1441 L Street NW, Washington, DC 20416 
GNATOO

� 1� 
DATE 

,,/2,;l,7 
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