
NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE 

Schedule Number: Nl-358-09-006 

Some items in this schedule are either obsolete or have been superseded by new 

NARA approved records schedules. This information is accurate as of: 12/28/2021 

ACTIVE ITEMS 

These items, unless subsequently superseded, may be used by the agency to 

disposition records. It is the responsibility of the user to verify the items are still 

active. 

All items not listed below are active. 

SUPERSEDED AND OBSOLETE ITEMS 

The remaining items on this schedule may no longer be used to disposition records. 

They are superseded, obsolete, filing instructions, non-records, or were lined off and 

not approved at the time of scheduling. References to more recent schedules are 

provided below as a courtesy. Some items listed here may have been previously 

annotated on the schedule itself. 

Item 2 is superseded by DAA-0358-2017-0004-0002. 
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REQUEST FOR RECORDS DISPOSITION AUTHORITY 
(See Instructzons on reverse) 

TO NATIONAL ARCHIVES and RECORDS ADMINISTRATION (NIR) 
WASHINGTON, DC 20408 

I FROM (Agency or estabhshment)
Federal Mant1me Comm1ss1on 

2 MAJOR SUBDIVISION 
Office of the Secretary 

3 MINOR SUBDIVISION 
Office of Consumer Affairs and Dis ute Resolution Services 

4 NAME OF PERSON WITH WHOM TO CONFER 5 TELEPHONE 
ane Gregory, Management Analyst 02-523-5800 

LEA VE BLANK NARA use onl 

NOTIFICATION TO AGENCY 

DATE CHIVIS 

� 
STATES 

6 AGENCY CERTIFICATION 
I hereby certify that I am authonzed to act for this agency m the matters pertammg to the d1spos1t10n of its records and that the 
records proposed for disposal attached 3 page(s) are not needed for the busmess ofth1s agency or will not be needed after the 
retention penods specified, and that wntten concurrence from the General Accountmg Office, under the prov1s1ons of Title 8 of the 
GAO Manuel for Gmdance of Federal Agencies, 

1s not re u1red, 1s attached or has been re uested 
DATE SIGNATURE OF AGENCY REPRESENTATIVE TITLE 
8/20/2009 Chief Information Officer 

7. 
ITEM 
NO. 

8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 9. GRS OR 
SUPERSEDED 
JOB CITATION 

IO. ACTION 
TAKEN 
( NARA USE 
ONLY) 

SEE ATTACHMENTS 

Inputs for the CA DRS Database are covered by SF 115 as follows: Informal 
Complaints [NCl-358-95-1/1[; the FMC 1s currently requesting that the title of 

the aforementwned series of records be amended to "Dispute Resolutwn Cases 
and Informal Complaints." 

Outputs for the CAD RS Database are covered by GRS 20. 

System documentatwn for the CA DRS Database 1s covered by GRS 20. 

115-109 NSN 7540-00-634-4064 ST AND ARD FORM 115 (REV 3-91l 
PREVIOUS EDITION NOT USABLE Prescribed by NARA 

36 CFR 1228 
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ATTACHMENT A 

FEDERAL MARITIME COMMISSION {FMC) 

Item Description of Item and Proposed Disposition GRSeor Action Taken 
No. Superseded Job (NARA Use 

Citation Only) 
OFFICE OF THE SECRET ARY (OS) 

Office of Consumer Affairs and Dispute Resolution Services 

Dispute Resolution Cases and Informal Complaints files 
contain correspondence with the FMC by shippmg companies and 
other persons subject to the Shippmg Act of 1984 and other 
applicable Acts and laws relative to shipping disputes, including 
changes in rates, fares, and discrimmatory practices against 
shippers, carriers, or other persons; correspondence relating to 
consumer complaints against the practices, methods, operations 
and rate levels established by those engaged m foreign waterborne 
commerce; and consumer complaints agamst cruise Imes and the 
disposition of such complamts After investigation, cases are 
concluded by administrative action, formal proceedings, referral to 
state or Federal authorities, or by achievmg voluntary agreement 
between the parties. [These records are subject to the Privacy 
Act.] 

NC 1-358-95-1/1 
DISPOSITION: Temporary. Cut off file at end of fiscal year in 
which complamt or request for dispute resolution is concluded; 
destroy 5 years after cutoff 

NARA ;:fol:, 1--Jo. N I-358-0�- to 
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Item Description of Item and Proposed Disposition GRSeor Action Taken 
No. Superseded Job (NARA Use 

Citation Only) 
Complaints and Dispute Resolution Database (CADRS) 
records informal complaints and requests for dispute resolut10n 
received from the shipping public and their resolution The 
database is a tool for assigning staff and monitoring the nature and 
status of complaints and dispute resolutions, and also provides a 
record of complaints lodged agamst vanous compames for 
reference/historical purposes The system generates only ad hoc 
reports. [These records are subject to the Pnvacy Act] 

CADRS Master Data Files - All data are mamtained on-line. New 
Each complamt is assigned a unique 6-d1git case number when 1t 
is received A Case Summary Sheet is prepared within the system 
which includes the followmg data elements case number, 
received date, received how, source, case type, congressional 
mformation, complainant name, respondent name, assigned date, 
acknowledged date, nature of dispute, cargo issues, referred to, 
resolved, assigned to, amount of recovery, date closed, and last 
updated by. The records can be searched by all of these data 
elements. 

DISPOSITION: Temporary. Cut off record at end of fiscal year 
in which the complaint or request for dispute resolution is 
concluded; destroy/delete record 7 years after cutoff, or when no 
longer needed for reference, whichever is later 




