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REQUEST FOR RECORDS DISPOSITION AUTHORITY 
(See instructions on reverse) 

TO National Archives and Records Adrmrustratron (NIR) 
8601 Adelphi Road, Colleqe Park, MD 20740-6001 

1 FROM (Agency or establishment) 

U.S. Army 

2 MAJOR SUBDIVISION 

U.S. Total Army Personnel Command 
3 MINOR SUBDIVISION 

Records Management Drvrsron 
4 NAME OF PERSON WITH WHOM TO CONFER 5 TELEPHONE 

Betty S Burton 703-806-4388 

6 AGENCY CERTIFICATION 

LEAVE BLANK (NARA use onlvl 
JOB NUMBER ~/ /1,

A/f-/ft/- 03-23 
DATE RECEIVED ., /_ ,/,

7/Z2j03 
NOTIFICA TION TO AGENCY 

In accordance With the provrsions of 44 usc 
3303a the drsposmon request, mcludrnq 

amendments, IS approved except for Items 

that may be marked "disposrtron not approved" 
or "withdrawn" In column 10 

DATE ARCHIVIST OF THE UNITED STATES 

I hereby certify that I am authorrzed to act for this agency In matters pertaining to the disposrtron of ItS records 
and that the records proposed for disposal on the attached 5 paqets) are not now needed for the business of 
this agency or Will not be needed after the retention periods specrtred: and that written concurrence from the 
General Accounting Office, under the provrsrons of Title 8 of the GAO Manual for GUidance of Federal Aqencies, 

U IS not required, UIS attached, or [Qi has been requested. 

TITLE 
DATE ~~F ~~:,~CY ~S I'{y'3?' Jt.J.A-4/J3 r ~ 0-?? 'I 

.;; GRE NHALG L-- Director, Records Management DIVISion 

7 

ITEM 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 

NO. 

BACKGROUND 
The U S Army Claims Service (USARCS), a field operating agency 
of the Office of The Judge Advocate General, IS the primary agency 
responsible for settlement of claims filed against the U.S. Army and 
Department of Defense agencies worldwide. Claims are processed 
by the USARCS and over 100 field offices located around the world. 
At present, all files are forwarded by field offices to USARCS prior 
to retirement to the Washington National Records Center where they 
are retained for ten years prior to destruction The USARCS Wishes 
to shorten thrs retention period. The 1O-year period IS In excess of 
the statutes of limitations applicable to the claims Generally, tort 
claims have no value beyond the busmess process except pending 
payment actions or appeal periods of litigation. Claims mvolvmq 
medical malpractice would be forwarded to the Department of Legal 
Medicme (DLM), Armed Forces Institute of Pathology to permit that 
agency to perform ItS mission to review such files. DLM would 
assume responsibility for retirement or destruction of such files lAW 
approved schedule. 

AR 27-20 - Claims, prescnbes the procedures for investigating, 
processing and settling claims against and In favor of the United 
States under the authorrtv conferred by certain statutes, regulations, 
International and Interdepartmental agreements and Department of 
Defense directives The proponent of thrs AR IS The Judge 
Advocate General (TJAG). 

9 GRS OR 10, ACTION 

SUPERSEDED TAKEN (NARA 

JOB CITATION USE ONLY) 

Claims records are covered by a Privacy Act System 

.M 7/J.~1og' Cqp/~ ~ ~ :f- --Iu 
115-1 09 ~N 7540-00-634-4064 

Notice . 

A UJI11 tS AJ7...U/YJ I.. ~ //U R. 
"ST ANDARD FORM 115 (REV 3-91) 

PREVIOUS EDITION NOT USABLE Prescnbed by NARA 

36 CFR 1228 
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PAGEIJOB NUMBERREQUEST FOR RECORDS DISPOSTION AUTHORITY - CONTINUATION 2 OF 5 

""" 

ITEM 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 

NO 

Basic information about all tort claims filed at USARCS and their 
field offices IS maintained In the Tort and Special Claims Database 
(TSCD). The system IS primarily an mdexinq system of claims, With 
provisron for tracking significant actions on claims and for limited 
descnptive annotations. Claims arise worldwide The database 
serves all users as an Index to active and retired claim files, serves 
all users as record of claims whose files have been destroyed after 
required retention period has ended, enables attorneys and 
investigators working on a claim to log and track key actions taken 
on the claim, provides management at USARCS headquarters and at 
satellite field offices With statistics on active and settled claims, and 
provides personnel retiring claims With a list of the claims contained 
Within a given records retention box The database contains all 
claims filed since ItS inception In 1988. 

The Input to the system consists of baSICinformation about a claim 
record: claimant name and address, claim number, date of mordent. 
date claim filed, name and address of attorney (If any), key actions 
on claim (e.g, payment, denial, retirement of file). Input IS 
abstracted from tort claim files scheduled under file numbers 27-2Of 
and 27-20g Also, the USARCS Intends to retain the SF 95 (Claim 
for Damage, Injury or Death) form and such records as provide proof 
of final action on the claim, such as a settlement agreement or 
denial letter, by scanning them and putting them Into the system. 
No Input IS deleted. 

All output IS paper and consists of screen shots of a claim record to 
help track paper files, statistical reports, and lists of claimant names 
and claim numbers of files being retired In a record retention box for 
insertion Into the box as an Index of ItS contents. Statistical reports 
concern the total number of claims open, settled, and retired, the 
total amounts Involved, how many open claims each attorney and/or 
field office currently has, etc. Output claims reports are scheduled 
under 27-20e. System administrative reports are scheduled under 
25-1111. 

Access to the Tort Claims Database requires successful login to 
JAGCNet (the JAG Corps' Intranet and Knowledge Management 
System). Once completed, users may then login to the Tort Claims 
database by supplvrnq yet another login and password. Both 
JAGCNet and the Tort Claims database operate on the proprietary 
NIPRNet managed by the US Army. The tort application (et al) uses 
reverse-lookup logic to ensure that all users are routed from 
JAGCNet and have been authenticated as JAG professronals via the 
JAGCNet AGCNet login process. See attached AIS Survey for more 
detailed information about the system The database IS backed up 
to a separate hard disk and to tape dally. Tape backups are 
maintained off-Site. Backups are scheduled under 25-1 nnn and 
system documentation and specifications under 25-1 mmm. 

9 GRS OR 10 ACTION 

SUPERSEDED TAKEN (NARA 

JOB CITATION USE ONLY) 

115-205 Two copies, including Original, to be submitted STANDARD FORM 11 5-A (Rev 3-91) 
to the National Archives and Records Administration Prescnbed by NARA 

36 CFR 1228 
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I PAGE I1JOB NUMBER REQUEST FOR RECORDS DISPOSTION AUTHORITY - CONTINUATION 3 OF 5 

7 9 GRS OR 10 ACTION 

ITEM 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED TAKEN (NARA 

NO .lnR r-rr 11TlnfIJ IISF ONI VI 

With the exception of one file number which IS being rescinded 
(27-20t - Agency claims), all file numbers dealing With tort claims 
are consolidated Into one file number - 27-20g. 

Personal Property Claims will continue to be maintained under 
27-20a, 27-20n and 27-20v as scheduled under NN-173-91, 
NN-163-152 and NC1-AU-79-20. 

The proposed drsposrtion instructions on thrs SF 115 apply to 
records In all media and formats. 

FN: 27-20d 
Title: Claims Journals NC1-AU-83-43 

1 Authority 
Privacy Act: A0027-20aDAJA 
Description: Information pertaining to claims and settlement of 
claims filed against the U S. Army. Claim Journals consist of DA 
Form 1667, Claims Journal for (Personnel) (Tort)(Afflrmatlve) 
Claims They give a brief description of each claim received by a 
claims office In a given fiscal year claim number, claimant name, 
date of incident, place of incident, and very brief description (e.g., 
vehicle accident, medical malpractice, etc). 
DIsposition' KE6. Event ISwhen no longer needed to manually 
document claims filed. Keep In CFA until event occurs and then 
until no longer needed for conducting business, but not longer than 
6 years after the event, then destroy 

2 
FN: 27-20e 
Title: Claims database record printouts and statistical reports 
Authority: NC1-AU-83-41 
Privacy Act: A0027-20aDAJA 
Description: Information containing statistical reports concerning 
number of claims open, settled and retired, total amounts Involved, 
how many open claims each attorney and or field office currently 
has, etc. Also Includes printouts used to help track paper flies and 
files being retired. 
DIsposition: Code K6. Keep In CFA until no longer needed for 
conducting business, but not longer than 6 years, then destroy. 

FN: 27-2Of 
Title: Records of Potential Claims 
Authority: 
Privacy Act A0027-20aDAJA 
Description: Information showmq the results of Investigation of 

3 
accidents and mordents which could, but do not, cause the filing of 
a claim. Included are investigation reports, marine casualty NN-163-152 
investigation reports, statements of Witnesses, and related 
information 
Drsposrtron: KE6. Event ISexpiration of statutes of limitation. Keep 
In the CFA until event occurs and then until no longer needed for 
conducting business. but not longer than 6 years after the event, 
then destroy. 

115-205 Two copies, including original, to be submitted STANDARD FORM 115-A (Rev 3-91) 
to the National Archives and Records Administration Prescribed by NARA 

36 CFR 1228 
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I· 1 JOB NUMBER PAGE 
REQUEST FOR RECORDS DISPOSTION AUTHORITY - CONTINUATION 4 OF 5 

7 9 GRS OR 10 ACTION 

ITEM 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED TAKEN (NARA 
NO .IOR rlTATION IJSF ONI VI 

File Number 27-20b, 27-20c, 27-20h, 27-201, 27-20J, 27-20k, 
27-20m, 27-20p and 27-20q have been consolidated Into 27-20g. 

FN: 27-20g NN-173-91 
Title: Tort and Affirmative Claims 
Authority: 
Privacy Act. A0027-20aDAJA 
Description: Case files on claims against, or for, the Army for 
damage, loss, or destruction of private property, personal Injury or 
death resulting from negligence or wrongful acts, or omission of acts 
by military 
personnel and crvrhan employees Included are: 
a. Foreign claims. Claims against the US by inhabitants of a foreign 
country or by a foreign government or a political subdrvrsron for 
damage, loss or destruction of private property, or personal Injury or 
death caused by Army military personnel or crvrlian employees 
stationed In the country concerned (Formerly 27-20b.) 
b. Local foreign claims Claims arising In foreign countries for 
personal Injury or death, damage, loss, or destruction of public or 
private property; any connection with provisrons of contracts, 
leases, or other Instruments. (Formerly 27-20c ) 
c Non-combat activity claims. Claims against the Government for 
personal Injury or death or for damage, loss, or destruction of 
personal and real property caused by Army and Army National Guard 
military personnel and civrhan employees Involved In non-combat 
activities (Formerly 27-20h.) 
d. Non-scope of employment claims. Claims against the 
Government not recognizable under any other provrsion of law. The 
claims are settled under the Non-Scope Claims Act, 10 USC 2737, 
for damage to, or loss of property, personal Injury or death caused 
by a member of the Army or a civrhan employee of the Army. These 
are case files on claims which arose on and after 9 Oct 62 incident 
to the use of a vehicle of the United States at any place, or any 
other property of the US Government installation. (Formerly 27-201.) 
e. Non-appropriated fund claims Claims against non-appropriated 
fund activities for damage, loss, or destruction of property, and 
personal Injury or death. (Formerly 27-20J ) 
f Army property damage claims. Claims In favor of the Army for 
damage, loss, or destruction of Army property. (Formerly 27-20k ) 
g Medical expense claims. Claims In favor of the Army for the cost 
of medical care furnished authorized persons for injuries or diseases 
caused by wrongful or negligent acts or omission of their parties. 
(Formerly 27-20m) 
h NATO claims. Claims for damage, loss, or destruction of real and 
personal property, or personal Injury or death, caused by North 
Atlantic Treaty Organization foreign nations In the US or ItS 
territories (Claims against US forces stationed In NATO countries 
are settled by and under the laws of the country concerned.) 
(Formerly 27-20p.) 
I. Maritime claims. Claims In favor or against the Army for salvage
 
or towage of maritime property, damage, loss or destruction of
 
property, or personal Injury or death. Includes claims arising from
 
violations of 33 USC 408. (Formerly 27-20q.)
 

115-205 Two copies. Including anginal, to be submitted STANDARD FORM 11 5·A (Rev 3-91) 
to the National Archives and Records Administration Prescnbed by NARA 

36 CFR 1228 



JOB NUMBER PAGE 
REQUEST FOR RECORDS DISPOSTION AUTHORITY - CONTINUATION 5 OF 5 

7 9 GRS OR 10 ACTION 

ITEM 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPERSEDED TAKEN (NARA 

DIsposition: KE6. Event IS final payment, expiration of appeal
 
period, or litigation IS complete; whichever IS applicable. Keep In
 

CFA until event occurs and then until no longer needed for
 
conducting business, but not longer than 6 years after the event,
 
then destroy.
 

5 Tit . Tort and Special Claims (TSCD) Masterfile. The TSCD IS a
 
govern t system designed to provide basic information about all
 
tort claims d at USARCS and their field offices. The system IS
 
primarily an In ng system of claims, with provrsion for tracking
 
significant actions claims and for limited descriptive annotations.
 
Included IS claimant na and address, claim number, date of
 
incident, date claim filed, n e and address of attorney (If any), key
 
actions on claim (e.g., paymen, erual, retirement of file).
 
DISPOSltlOn: ·PERh/hArN-E~Hee-t'l-e--=Ff~-Rf!+t1'e-oft-1~.,..,..-e+4fle-1=Ht1~~~
 

istrative 
s. Delete6 

- ae'/'t?q 

tn ~f?~ 

'(/;j' {All;, 

115-205 Two COpies, including onqrnal, to be submitted STANDARD FORM 115-A (Rev 3-91) 
to the National Archives and Records Administration Prescribed by NARA 

36 CFR 1228 



Job Number Page 
REQUEST FOR RECORDS DISPOSITION-CONTINUATION 

of 

7 ITEM NO 8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 
9 GRS OR 

SUPERSEDED JOB 
CITATION 

10 ACTION TAKEN 
(NARA USE ONLY) 

5 FN: 27-20x 

TItle: Tort and Special Claims (TSCD) Masterfile 

Authonty. TDB 

Pnvacy Act: AOO27-20aDAJA 

Descnption: The TSCD ISa government system 
designed to provide basic information about all tort 
claims filed at USARCS and their field offices. The 
system ISpnmanly an mdexing system of claims, 
with provision for trackmg sigmficant actions on 
claims and for hrrnted descnptrve annotations. 
Included is claimant name and address, claim 
number, date of incident, date claim filed, name and 
address of attorney (If any), key actions on claim 
(e.g., payment, demal, retirement of 
file ). 

Drsposition: PERMANENT. Code TP. Retire a 
copy of the database annually to the AEA TheAEA 
will transfer the record to the National Archives when 
It IS 5 years old m a format that meets NARA 
standards. 

6 FN: 27-20xl 

TItle: Tort and Special Claims (TSCD) System 
Specification and Documentanon 

Authority· TDB 

Privacy Act· AOO27-20aDAJA 

Descnptron: Pertams to all documents used to 
identify, service, and mterpret TSCD data. Included 
are user guides and manuals relatmg to the system 
architecture, mdexmg cnteria (for retneval), field 
defimtions, records layout, data elements, and code 
books that identify and mterpret all codes used to 
record data. 

Dispositiorr 
the National 

PERMANENT. Code TP. Transfer to 
Archives at the same time related data m 

115-205 Two copres, Including anginal, to be submitted STANDARD FORM 11S-A (REV 3-91) 
to the National Archives and Records Administration Prescnbed by NARA 

36 CFR 1228 



the master file IS transferred to NARA. 

7 FN.27-20y 

Title Structured Settlement FIles 

Authonty: TDB 

Pnvacy Act: A0027-20aDAJA 

Descnption: Case files on tort claims against the 
Army for which the claimant has signed a settlement 
agreement which WIll provide for a trust account or 
an annurty payable for a specific term and/or for the 
hfe of the claimant. 

Disposttion: KE 5 Event IS settlement of claim. 
Keep m CFA until event occurs, then transfer the 
record to the RHA. Hold m the RHA for hfe of trust 
or annuity plus 6 months To ensure no litigation is 
pendmg, the RHA WIll not destroy the file until 
advised m wntmg to do so by the US Army Claims 
Service. 

ZO /
/ 

'2~ I~~ 
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115-205 Two copies, including onqmal, to be submitted STANDARD FORM 115-A (REV 3-91) 
to the National Archives and Records Administration Prescnbed by NARA 

36 CFR 1228 




