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Attachment to SF-115, AHRQ Request for Records Dispositiu.: Authority for Electronic
Records - PSO

Item 1. AHRQ Patient Safety Organizations (PSO) web-based system

Patient Safety Organizations (PSOs) are organizations that seek to improve the qualit)
and safety of health care delivery. Organizations that are eligible to become PSOs
include: public or private entities, profit or not-for-profit entities, provider entiticgfSuch as
hospital chains. and other entities that establish special components to serve as#SOs.

The overall purpose of the Patient Safety Organization Privacy Protection €enter
(PSOPPC) is to support the Patient Safety and Quality Improvement Acy{PL 109-41).
The Patient Safety Organization (PSO) Privacy Protection Center (PPg#) provides PSOs
information on PPC services, formats for patient safety reporting, agll specifications for
and the ability to submit patient safety event information. The PS@F Privacy Protection
Center coordinates PSO activities including conferences and wgfkgroups. Currently, the
system does not contain national patient safety data. ’

a) Input: Requests for information and/or comments gfn be manually entered by site
visitors. PPC user account information is manuglly entered into the system from
paper enrollment forms processed and approv e oy AHRQ. PSO contact
information is entered into the system from P$O listing forms. Forum posts are
manually entered by PSO and PPC users. Jgformation on calls made by the PPC
to PSOs is manually entered by PPC Helg@esk personnel. The PPC uses a
relational database management systermy# manage the input. storage. versioning,
reporting and maintenance of the repgffing formats. Telephone calls, voice mails.
emails and faxes with support requg@#s are the inputs to this system.

Disposition:. TEMPORARY. te/Destroy after verification/validation of
information entered into the syglem.

b) Master file: The informatigf system contains demographic information regarding
Patient Safety Organizat' s, designated contacts from Patient Safety
Organizations, user acgffunt information for registered users of the PSOPPC web
site, provider profilegffor Patient Safety Organizations, record of calls made

"TEMPORARY. Cut off annually. Delete/Destroy after cutoff or
i seded, whichever 1s later.

GRS 20, item 4

d) Documentation: GRS 20, item 11al



