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Attachment to SF-lIS, AHRQ Request for Records DIspOSItIon Authority for Records-CAHPS 

1. Hi AHRQ Consumer Assessment of HeaIthcare Providers and Systems (CAHPS) 

The CAHPS Health Plan Survey Database ISa repository for CAHPS Health Plan survey 
data Survey data ISvoluntanly submitted by mterested parnes such as state Medicaid 
agencies, coalitions, vendors, and health plans The database collects and contams contact 
mformation from subnutters, health plan charactenstics mformation, survey 
adrmmstranon mformation, and survey data 

Types of surveys mclude, but are not hrruted to, the following 

•	 Ambulatory Care Ambulatory care surveys ask enrollees and patients about their 
expenences with ambulatory care delivered by health plans, medical groups, 
individual chrucians, and mental health providers 

•	 Faciltty Surveys on patient's expenence on healthcare facilities, such as 
hospital, nursmg home, and hemodialysis center 

•	 Health Plan The Health Plan Survey Component ISthe core of the CAHPS 
database, contammg survey results and benchmark results from outside 
orgaruzations for commercial (adult and child), Medicaid (adult and child), and 
Medicare (adult) populations 

•	 Cltnictan Group Survey asks patients about their expenences with doctors and 
medical groups to support benchmarkmg and research 

•	 Hospztal: Information from participatmg hospitals regardmg benchmarkmg and 
research data from 2005 through 2007 

a	 Master FIle Data contammg contact information for submitters, health plan 
charactensncs information, survey adrrumstranon mformation, and survey data Also 
contams individual-level survey respondent data from the CAHPS Health Plan 
Survey 

DISposItIon PERMANENT Cut off at the end of the calendar year in WhIChposted 
to system Transfer to the National Archives Immediately after cut off 

b	 SIgnificant reports and publications presentmg aggregated statistics on the surveys' 
composites and Items across all participatmg database sources Reports mclude, but 
are not hrruted to, the followmg 
•	 CAHPS Health Plan Survey Results: Provides the most recent Health Plan Survey 

results 
•	 CAHPS Clintctan & Group Survey Results Provides the most recent CG-CAHPS 

Survey results 
•	 Research Brtefs Analyses and highlights statistical data in the surveys 

DISposItIOn PERMANENT Cut off at the end of the calendar year m which final 
version ISproduced Transfer to the National Archives Immediately after cut off 



Attachment to SF-II5, AHRQ Request for Records DIspOSItIon Authonty for Records-CAHPS 

c Non-sigruficant reports and pubhcations, such as CAHPS Connection, designed to 
keep the CAHPS user network Informed about changes and developments to CAHPS 
products and services 

DISpOSItIon. TEMPORARY Cut off at the end of the calendar year In which final 
version ISproduced Delete 5 years after cutoff or when no longer needed for business 
purposes, whichever IS later 

2. AHRQ Consumer Assessment of Healthcare Providers and Systems/Survey on Patient 
Safety (CAHPS/SOPS) 

SOPS ISan mtegrated database system that functions as a centrahzed repository of survey 
data on the AHRQ Survey on Patient Safety Culture Survey data ISvoluntanly submitted 
to the database from U S hospitals The database contains mdividual hospital staff 
respondent data on the survey as well as hospital-level charactenstics and contact 
information on data submitters 

Types of SOPs surveys Include, but are not hrmted to, the followmg 

•	 Hospital A staff survey designed to help hospitals assess the culture of safety In their 
institutions 

•	 Nursing Home SOPS Collects information from nursmg home providers and staff 
about the culture of patient safety In their nursmg home 

•	 Doctors' Offices Collects information from outpatient medical office providers and 
staff and asks for their opimons about the culture of patient safety and health care 
quahty in their medical offices 

a	 Master FIle The SOPS database contains mdrvidual hospital staff respondent survey 
data from the AHRQ Hospital Survey on Patient Safety Culture The database 
contams survey data dictionanes, hospital-level charactenstics, and contact 
Information on hospital POInts-of-contact who are the data submitters The individual-
level data are not individually Identifiable The namesof participating hospitals are 
kept confidential and not released In any reports 

DIspOSItIon TEMPORARY Cut off at the end of the calendar year In which posted 
to system Delete 5 years after cutoff or when no longer needed for business purposes, 
whichever IS later 

b	 Reports Significant reports presenting aggregated statisncs on the surveys' 
composites and Items across all participatmg database sources Reports Include, but 
are not hrmted to, the followmg 

•	 Hospital Survey on Patient Safety Culture Comparattve Database Report 
Presents statistics on the patient safety culture areas or composites assessed In 
the survey 
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Attachment to SF-115, AHRQ Request for Records DISpOSItionAuthority for Records-CAHPS 

•	 Nursing Home Survey on Pattent Safety Culture Comparattve Database 
Report Comparative data for the survey Items and composite scores on the 
safety culture 

•	 Medical Office Survey on Pattent Safety Culture Comparattve Database Report 
Comparative results for the survey Items and patient safety culture 

DISpOSItIon PERMANENT Cut off at the end of the calendar year in which final 
version ISproduced Transfer to the National Archives immediately after cutoff 

c	 Reports Non-significant reports and publications, such as SOPS User Network, 
designed to keep SOPS users mformed about changes and developments to SOPS 
products and services 

DISpOSItiOn TEMPORARY Cut off at the end of the calendar year m which final 
version ISproduced Delete 5 years after cutoff or when no longer needed for busmess 
purposes, whichever IS later 
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