NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE

Schedule Number: N1-563-08-001

Some items in this schedule are either obsolete or have been superseded by new
NARA approved records schedules. This information is accurate as of: 8/5/2021

ACTIVE ITEMS

These items, unless subsequently superseded, may be used by the agency to

disposition records. It is the responsibility of the user to verify the items are still
active.

Item 1, Case Information

Item 3B, Annual and Other Reports to Congress

SUPERSEDED AND OBSOLETE ITEMS

The remaining items on this schedule may no longer be used to disposition records.
They are superseded, obsolete, filing instructions, non-records, or were lined off and
not approved at the time of scheduling. References to more recent schedules are

provided below as a courtesy. Some items listed here may have been previously
annotated on the schedule itself.

DAA-0563-2019-0004 supersedes all all other items

NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE
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To: NATIONAL ARCHIVES & RECORDS ADMINISTRATION
8601 ADELPHI ROAD, COLLEGE PARK, MID 20740-6001

Date Received

@27/

1. FROM (Agency or establishment)

NOTIFICATION TO AGENCY

Department of Homeland Security

2. MAJOR SUB DIVISION
Office of the Citizenship & Immigration Services Ombudsman (CISOMB)

3. MINOR SUBDIVISION

In accordance with the provisions of 44 U.S.C 3303a, the
disposition request, including amendments is approved
except for items that may be marked "disposition not
approved" or "withdrawn" in column 10.

ARCHIVIST OF THE UNITED STATES

4. NAME OF PERSON WITH WHOM TO CONFER 5. TELEPHONE DATE
Kathy Schultz 202-447-5075 bl lo 9 | HH oot
8. AGENCY CERTIFICATION

I hereby certify that I am authorized to act for this agency in matters pertaining to the disposition of its records and that the
page(s) are not needed now for the business of this agency or will not be
needed after the retention periods specified; and that written concurrence from the General Accounting Office, under the

records proposed for disposal on the attached 3

provisions of Title 8 the GAO Manual for Guidance of Federal Agencies,

is not required [J is attached; or ] has been requested.
DATE SIGNATURE OF AGENCY REPRESENTATIVE TITLE
9/13/07 é/l&%ﬂ/ﬂmﬂ g = Senior Records Officer
9. GRS OR
10. ACTION TAKEN
7. ITEMNO. 8. DESCRIPTION OF ITEM AND PROPOSED DISPOSITION SUPECTTSAET?SR JOB (NARA USE ONLY)
1 See attached sheet(s) for:
Office of the Citizenship & Immigration Services
Ombudsman (CISOMB)
N
- § : w, K., WOCT
10 4/7/0; (Lopred o A W pwmb , bpmie, Dwmw, Vi,

115-109

PREVIOUS EDITION NOT USABLE

STANDARD FORM 115 (REV. 3-91)

PRESCRIBED BY NARA 36 CFR 1228



U.S. Department of Homeland Security
He_adquarters Systems Schedules

Citizenship and Immigration Services, Ombudsman

Input:
1. Case Information

Data collected includes, but is not limited to: subject’s name, contact
information, alien registration number (if provided), and other
. personal identifying data; type of case problem; name of person
preparing form (subject, attorney/representative); applications and TEMP%RAtRYth Desttroy pa;()’er rg:_:oads after they have been
- - petitions filed information; case description and other identifying data Scanned Into the sysiem and ventied.
- necessary to review the complaint, give assistance, and
- communicate with the complainant.

Disposition (Media Neutral):
a. Paper copies of letters and documentation

b. Supporting documentation (Original)

Birth certificate, driver's license, immigrant/nonimmigrant visa,
naturalization certificate, certificate of citizenship, certificate of
release or discharge from active duty, govemment
identification card or military identification card.

TEMPORARY. Return to complainant after they have been

scanned into the system and verified. o uperseded by:
DAA-0563-2019-0004 - 000|

Disposition: DATE (MM/DD/YYYY):

i 06/10/2019

Superseded by:

. ition-(Media Neutral): '_!nA-osss-_zolq-oooA--coM
CATE (MM/DD/YYYY):
06 /10/2019

Office of the Citizenship & Immigration Services Ombudsman (CISOMB) - attachment to SF 115 Page 2 of 4
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U.S. Department of Homeland Security
Headquarters Systems Schedules

Citizenship and Immigration Services, Ombudsman

T ‘a - - 2ete-o e St < i am-1a FEYPEOHYS-
Superseded by:

DAA-0SE3 - 2019 -0004-~ 000 |
DATE (MM/DD/YYYY):

. ition-{Modia-Neutral): 06/10/201%

DoA-05632-201%- -00b1

DATE (MM/DD/YYYY):
Bispesition-(Media-Neutral)- oG /io/2019
i Superseded by:
Daa-0563-2019 ~0004-000
e s
Output: ['ATE (MM/DD/YYYY):
3b. Annual and Other Reports to Congress . - . . o6/ ld/ 2012
The statut date t ide the C it the Judicl ¢ Disposition (Media Neutral):
e statutory mandate to provide the Committees on the Judiciary o .
the House of Representatives and the Senate with an annual report, XrEcl:?c:sN‘ﬁ)NEagu;f?gTﬁtso?nua“y. Transfer to the National
submitted no later than June 30, which includes both substantive and y :
statistical analyses of those needs, issues, trends and requirements
to identify areas in which individuals and employers have problems in
dealing with USCIS.
Office of the Citizenship & Immigration Services Ombudsman (CISOMB) - attachment to SF 115 Page 3 of 4
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U.S. Department of Homeland Security
Headquarters Systems Schedules

Citizenship and Immigration Services, Ombudsman Superseded by:
A-0563-2019 -0004~ 0002
DATE (MMW/DD/YYYY):
Disposition-(Media-Neutral): 06/10/ 2019
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