
REQUEST FOR RECORDS DISPOSITION AUTHORITY 

To NATIONAL ARCHIVES and RECORDS ADMINISTRATION 
8601 Adelphi Road, College Park, MD 20740-6001 

1 FROM (Agency or establishment) 

Department of Homeland Security 

2 MAJOR SUBDIVISION 

,, 

JOB NUMBER 

Nl-566-10-04 

DATE RECEIVED 

NOTIFICATION TO AGENCY 

U S C1ttzensh1p and Imnugrahon Services (USCIS) 

3 MINOR SUBDIVISION 

Venficatton D1v1s1on 

In accordance with the prov1s10ns of 44 U S C 
3303a, the d1spos1t1on request, mcludmg 
amendments, 1s approved except for items that 
may be marked d1spos1t1on not approved or 

withdrawn m column 10 

4 NAME OF PERSON WITH WHOM TO CONFER 

Barbara Walker 

5 TELEPHONE 

202-443-0177 

DATE l~IVISl\.01\THE UNITED STATES 

m lt N.. d?)~ --, 
6 AGENCY CERTIFICATION 

I hereby certify that I am authonzed to act for tlus agency m matters pertammg to the d1spos1t1on of its records and that the records 
proposed for disposal on the attached_ page(s) are not needed now for the busmess ohms agency or will not be needed after the 
retention penods specified, and that wntten concurrence from the General Accountmg Office, under the prov1s1ons of Title 8 of the 
GAO manual for Gmdance of Federal Agencies, 

~ 1s not reqmred, D 1s attached, or D has been requested 

DATE 

09/21/2010 

7 Item No 

1. 

115-109 

SIGNATURE OF AG~NC REPRESENTATIVE 
I r /? -• LJ 

Tncia Canard L,Q,,/LC:VLO(___ 

TITLE 

USCIS Records Officer 

8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 

Compliance Trackmg and Management System (CTMS) 

CTMS 1s the compliance trackmg and management system for morutonng and 
compliance act1v1t1es that support the Venficat1on D1v1s10n's m1ss1on critical function 
ofmlDlllllzmg llllsuse, abuse, d1scrurunat10n, breach ofpnvacy, and fraudulent use of 
the Systematic Aben Venficat1on for Entitlements (SA VE) and E-Venfy programs 
The basic capab1ht1es of CTMS mclude morutonng and compliance act1v1ty trackmg, 
data and document collection and storage, mc1dent management trackmg and mc1dent 
history searclung, reportmg, and workflow management 

Applicability: CTMS will be used by Venficat1on D1v1s1on staff m both Headquarters 
and Field locations 

Specific Restrictions: Access to CTMS 1s protected from unauthonzed users through 
appropnate adffilillstrat1ve, physical, and techrucal safeguards The safeguards mclude 
restr1ctmg access to those with a need to perform therr official duty and des1gnatmg user 
roles 

Vital Records: No 

9 GRS OR 
SUPERSEDED 
JOB CITATION 

10 ACTION 
TAKEN 

(NARA USE 
ONLY) 
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tt. INPUTS· 

Data 1s scmmed, uploaded, and,'01 typed mte CTMS from settrees stteh as 

• The Ve11fieat1em Infom,atre,n System (VIS), 

• lnfonnatte,n ffflm the Vonfieatiofl Call CeHter, law eafurcemeflt agencies, 
pttbhe ftl.odta, aea pubhe data sources that ma)' ha11e beanng on potential 
oases of ftl.1St:tse, abuse, 01sefll11iHatioe, breaeh ofpn1,'aey, !lfl:0 frat:tdt:tloet use 
0f Venfieat10e, 

• Infofffl:at10e from SAVE !lfl:d E Venfy program users and md1v1d1:tals subject 
t0 1Hlffilgrat10R stat.ls venficahoR or emplo)imeRt authon:lat10R venficatmR 

DISPOSITION Temporary Delete/destroy v.rheR data has been entered lRto the 
Maste1 FIie and v er tfied (Note Smi-r-e~-s-are-oormaU¥-{:optes.,-110t-or.igwals.. 
If ongmals me madvertentl:y reeetved, they mt:tst be rett:tmed to the sender or retamod m 
aceor-daHee v,r1tfl: tho appheabl@ sehedule ) 

b. MASTER FILE 

Categones of records ID tlus system mclude 
• Company name, and contact and registration mformat1on, 
• Agency name, and contact and registration mformation, 
• Ind1v1dual's name, 
• Birth mformat1on, 
• Cit1zensh.J.p and nationality mformation, 
• lmnugrant/non-1Il11TI1grant mfonnation mamtamed by DHS or 

Department of State, such as arnval and departure mformat1on, 
• ldentdicallon mformat1on such Social Secunty Number, A-Number, 

passport and visa mformation, 
• Venficat10n subJect contact mformat1on such as phone numbers, email 

addresses, physical addresses, 
• SA VE and E-Venfy user contact mformat1on such as phone numbers, 

email addresses, physical addresses, 
• Analytic mfonnation denved from momtonng VIS that may md1cate 

further compliance act1v1t1es are warranted (tlus may mclude any data 
element contamed m VIS), 

• Complamt and lead mfonnallon from VIS redress requests, media 
reports, and call center compliant reports, 

• Information collected dunng compliance activities mcludmg, but not 
lirmted to SAVE and E-Venfy created documents such as Tentative 
Non-Confirmation (TNC), referral or compliance letters, Form 1-9 and 
supportmg documents, employment offer and termmat1on letters, benefit 
and credential applications and supportmg documents, SA VE and E­
Venfy user mterv1ews, 

• CTMS user mformat10n, and 
• Status and workflow trackmg mformation 

DISPOSITION Temporary Destroy/delete ten (10) years after fmal act10n 

GRS 20, 
Item 2 {'1) 
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..... 

c. OUTPUTS 

~ta1,1dard oc ad boc repocts celatmg ra CIMS aperarmus I Isecs and roaoageroent can 
g1::nerate I epm ts 1 elated to momtonng a1td comphance operatmns (such as number of 
mc1d:cnts logged pet month) tts l'<Ci! as specific cttse~ (mc1dents fo1 a pa1t1cula1 
employer, eontttet tnfofffltthon, ete) Reports eMl: be regene1ated as needed 

DISPOSITION Temporary DestFoy11Elelete whea ao loegeF eeedee fur aea:mm:trat11re, 
legal, audit, 01 other s~eaey 01:1smess 

d. SYSTEM DOCUM!i:IST ;\,TION 

The fullow1-0g docYRi,@atatioa. 0Xe1sts fur CTMS. £)'stem DeHelopmea.t Life Cycle 
(SDLC) documents, mcludrng syslerus spec16catmus, 6le spec16catmns, data )ay@t 
d0cu1mu1tat1ou, aod user grnde 

DISPOSITION T@ffl.J30rary Destroy1deh:te mhen 1,),1,tem 1~ ~uper~eded oc when no 
lon~er tteeElea for referea.ce purpo1,e~ 

GRS 20. 
Item 16 

GRS 20, 
Item 11 c,., 

PREVIOUS EDITION NOT USABLE STANDARD FORM SF 115 (REV 3-91) 
Prescribed by NARA 36 CFR 1228 

Job Number Nl-566-10-04, Page 3 of3 




