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eRecords - BOP's Email System and M-Plus Email Archive System (Draft) 

Authonty NI-129-08-xx Existmg Authontyues) Approved 

Major Subdivision CO Physical Medium Media Neutral 

Mmor Sub IPPAlOIS Location Central Office, Washmgton, D C 

Item Name M-Plus Email (OW)
 
Archive System
 

OFFICE OF INFORMATION SYSTEMS (OIS) 

Office of Information Systems ensures the provision of current, automated data 
mfo non systems for all BOP locations Responsibihnes mclude computer s Ices, the 
agency I ernet and mtranet sites, computer application system development, chmcal support, 
personal co uter support, financial systems, and field support 

E-MAIL ERECO 

The Federal Bureau of Pns deployed ItSfirst dedicated tionwide email application m the 
mid 1990s A COTS product, ovell's GroupWise w selected and has been the Bureau's 
email apphcation In 2008, a se ate COTS prod t was acquired to migrate email content 
mto a separate system that facilitate etter stor e and access functionality, mcludmg the 
ability to search for and extract content 0 e entire collection of email user accounts The 
system, M-Plus Email Archive eRecords hcation collects eRecords content from email and 
facilitates agency responses to htigati disc ery requests 

BOP's GroupWise Em . System Enterpnse-w e electromc mall COTS application 
contammg eRecords ociated with generalized OR covered functions or program senes 
content whose rete Ion vanes but ISmostly temporary, ort-term m duration 

A mall content mcludmg message, metadata, cale ar, notes, remmders, 
attac ents sent or received by BOP email accounts, mostly 
r! ammg to a ORS or temporary program senes 

Disposmon Temporary Transfer eRecords content to the M-Plus mail 7 days 
after user transmission Delete/Destroy 60 days after transfer venfica 
{90-day retention by ORS 23, Item 7} 



OUTPUT Pnntouts and reports such as calendar mformanon, meetmg/appomtmerit
 
heets, or email message content /
 

isposition Temporary Destroy when no longer needed for refezenc -purposes 
( S 20, Item 5, Item 6) 

C	 DA TA ~all content mcludmg message, metadata, calendar, note , remmders, and
 
attachments S'e t or received by BOP email accounts, mostly undu icated m paper,
 
pertammg to a S or temporary program senes
 

DISposItIOn Tern orary Transfer eRecords content to eM-Plus Email 7 days 
after user transrmssi DeletelDestroy 60 days after ransfer verification 
(GRS 20, Item 14) 

D	 SYSTEM DOCUMENTATION stem admm tration guide, system policy
 
documentation, technical mformatIo (mclud g information and file layouts), and
 
instructional documentation demonstra ng e use of the system, Iocation of files,
 
tables, and programmmg parameters, an ther system functions
 

DIspOSItIon Temporary Destro when s erceded or no longer needed for system 
support and/or programmmg r ference purpo es, whichever IS later 
(GRS 20, Item lla(l» 

2	 M-Plus Email Archive eRe ords System eRecords content e racted from the agency's WI fhdrOJi)"
email apphcation, mcludi email content and associated metadat 

A	 INPUT Peno c cyclical data extractions from the agency's enterpn -wide email
 
computer ap ication (Novell's Group'Wise)
 

Disp sition Temporary Delete/destroy source mput after verification 
(G	 S 20 Item 3a, Item 3b) 

B UTPUT Content reproduction, reports, query results, and other forms of data
 
filtenng, or extraction of content records and associated metadata
 

DISposItIOn Temporary Delete/destroy when no longer needed for reference 
purposes (GRS 20 Item 5, Item 6) 



C DATA Email content mcludmg message, metadata, calendar, notes, remmders, and 
attachments sent or received by a BOP email account, mostly unduphcated m pa r, 
ertammg to a GRS or program senes such as Nl-129-00-04, Nl-129-00-02, d NI-

l -07-02 among others 

anent Senes-related Email Content Unduphcated eRecords ontent directly 
to an existmg permanent program senes such as the Cen al Office directive 

manage ent email content on national pohcy formulation an clearance 

DISposItIOn rmanent Transfer content to paper and! r apphcable record 
keepmg system estroy/delete electromc content aft transfer venficanon 
(GRS 20, Item 14) 

(2) BOP DIrector-related sage content and etadata, calendar, remmder notes, 
and appomtments mamtame or or by the a ency's Chief Executive Officer 

Disposmon Temporary Transfe to phcable record keepmg system (such as 
Nl-129-90-01 and/or Nl-129-99-01) Destroy/delete electromc content after 
transfer venfication 
(GRS 20 Item 14) 

(3) Long-term Temporary Cont	 t Unduphcated c ntent related a GRS senes or a 
temporary program senes ith retention penod gr ter than 7 years 

DIspOSitIOn Tempo ry Transfer content to paper 0
 

system Destroy/d ete electromc content after transfer v
 
(GRS 20 Item )
 

(4) Message co	 ent and metadata excludmg those mamtamed for or the agency's 
Chief Exe tive Officer or those deemed to have long-term/perman 

DISpO rtion Temporary Delete/destroy 7 years after creation 
(G 20 Item 3b(l), Item 14) 

-year default longest term for multiple authonnes under this element} 

) Calendar data, remmder notes, and appomtment eRecords duphcate of an 
individual's paper calendar system, and excludmg those mamtamed for or by the 
Chief Executive Officer 

Disposmon Temporary Destroy or delete when 2 years old (GRS 23 Item 5) 



D SYST~ MENTATION 

ition Temporary Destroy when supercede longer needed for system 
pport and/or programmmg reference purposes, whichever IS ter 

(GRS 20, Item lla(1)) 




