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The Pubhc Safety Officers' Benefits (PSOB) Office onlme apphcation system 

PSOB claimants and employmg agencies to submit claims for death benefits. The P 
workflow IS a case management system that allows PSOB staff to enter death, dIS ihty, and 
educational claim data, and track claims through the review, approval, and dem 7appeal process 

The PSOB Act IScodified at 42 USc. 3796, et seq, and the regula ons can be found 
onlme at http //www 01P usdo! govlBJAIgrantipsoblPSOB Act and_Re latIOns_2009 htm 

Inputs 

• The data for the online apphcation system ISprovide y claimants or pubhc safety 
agencies, this data IS subsequently automatIcally uploaded to t e PSOB workflow portal PSOB 
and OGC staff manually mput data for the workflow for de , disability, and education claims 

DISPOSITION TEMPORARY 

• End users at OJP access the PS Workflow VIa their desktops Lockheed mamtams 
separate servers for the PSOB systems as equired by DOJ/OJP secunty standards, and the 
system has undergone a certificanon a accreditation (C&A) by OJP's Office of the Chief 
Information Officer 

• ually add and/or update records as they process death, 
disavihty, and education claim The PSOB onlme apphcanon and workflow systems are 
developed, modified andhost a by Lockheed Martm under the National Cnmmal Justice 
Reference Service (NCJRS contract, and ISbacked-up m accordance WIth DOJ policies and 
standards 

DISPOSITION· TE 

2. Master Plan 

major database within the PSOB system contams personal mformation about the 
pubhc safe officer (name, DOB, SSN, address" telephone number), the pubhc safety officers' 
agency (c ntact, address, phone numbers), the beneficianes (name, address, phone numbers/e-
malls, Ns), and mformation about the status of each claun 

DIS OSITION. PERMANENT. The electromc records are kept mdefimtely, as data ISneeded 
fo istoncal reportmg, records are mactivated after they have been closed out, but remam m the 

tabase 



.. 

3 Outputs 

• The system IS able to generate reports on claim status, claims by PSOB Be
 
Specialist, and claims by fiscal year
 

• At this nme, only the onhne PSOB onhne application system hnks t 
Workflow Staff can manually upload documents from their desktop to the P B workflow 

DISPOSITION TEMPORARY As the records contam personally id tifiable information, 
they are not released m total; however, PSOB IS able to segregate cert n data to provide status 
reports and to respond to data calls and Congressional mqumes. 

4 Documentation: The followmg documentations are availa e for this system· System 
documentation, system design documents and user manuals 

~THDRAWN 




