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The Public Safety Officers’ Benefits (PSOB) Office online application system gflows
PSOB claimants and employing agencies to submit claims for death benefits. The P3OB
workflow 1s a case management system that allows PSOB staff to enter death, disgbility, and
educational claim data, and track claims through the review, approval, and denigd/appeal process

The PSOB Act 1s codified at 42 U S C. 3796, et seq , and the regulagfons can be found
online at http //www ojp usdoj gov/BJA/grant/psob/PSOB_Act_and Re

1 Inputs

¢ The data for the online application system 1s providedy claimants or public safety
agencies, this data 1s subsequently automatically uploaded to the PSOB workflow portal PSOB
and OGC staff manually input data for the workflow for degth, disability, and education claims
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Users

» End users at OJP access the PSOB Workflow via their desktops Lockheed maintains
separate servers for the PSOB systems asfequired by DOJ/OJP security standards, and the
system has undergone a certification and accreditation (C&A) by OJP’s Office of the Chief
Information Officer

¢ PSOB and OGC contjiually add and/or update records as they process death,
disavility, and education claimy’ The PSOB online application and workflow systems are
developed, modified andhostgd by Lockheed Martin under the National Criminal Justice
Reference Service (NCIJRSY contract, and 1s backed-up 1n accordance with DOJ policies and
standards
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2. Master Plan

» Th¢ major database within the PSOB system contains personal information about the
public safegy officer (name, DOB, SSN, address,, telephone number), the public safety officers’
agency (cgntact, address, phone numbers), the beneficianies (name, address, phone numbers/e-
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3 Outputs

* The system 1s able to generate reports on claim status, claims by PSOB Bepffits
Specialist, and claims by fiscal year

e At this time, only the online PSOB online application system links tg’the PSOB
Workflow Staff can manually upload documents from their desktop to the P$JOB workflow

DISPOSITION TEMPORARY As the records contain personally ideAtifiable information,
they are not released in total; however, PSOB 1s able to segregate certin data to provide status
reports and to respond to data calls and Congressional inquines.

4 Documentation® The following documentations are availaple for this system* System
documentation, system design documents and user manuals
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