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NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE 

Schedule Number: N1-058-95-003 

Some items in this schedule are either obsolete or have been superseded by new 
NARA approved records schedules. This information is accurate as of: 6/30/2021 

 
ACTIVE ITEMS 

These items, unless subsequently superseded, may be used by the agency to 
disposition records. It is the responsibility of the user to verify the items are still 
active. 

 
Item 2, Problem Resolution Statistical Reports several subitems: 

         

Item 7,  Photocopies of Sampled Correspondence Qualifying for PRP Case Identification Tracking In 
PRP System 

 
SUPERSEDED AND OBSOLETE ITEMS 

The remaining items on this schedule may no longer be used to disposition records. 
They are superseded, obsolete, filing instructions, non-records, or were lined off and 
not approved at the time of scheduling. References to more recent schedules are 
provided below as a courtesy.  Some items listed here may have been previously 
annotated on the schedule itself. 

 
N1-058-10-015 supersedes items 8 and 9.

 



~ . ~ 

REQUEST-'FOR RECORDS orSi-'OSITION AUTHORITY 

• l .\\'.:\U .. 

~~~~~~----.. .,_ ____ I ~LANK (NARA use only) 
JOB NL.,,.,dER 

(See Instructions on reverse) yl-S8-<JS-3 
ro. NATIONAL ARCHIVES and RECORDS ADMINISTRATION (NIR) 

WASHINGTON,DC20408 
DATE RECEIVED 

1 . FROM (Agency or establishment) 

De artment of the Treasur 
2. MAJOR SUBDIVISION 

Internal Revenue Serv~ce 
3. MINOR SUBDIVISION 

Taxpayer Ombudsman - Problem Resolution Program 

rEB I 3 1996 
NOTIFICATION TO AGENCY 

In accordance with the prov1s1ons of 44 
U.S.C. 3303a the disposition request, 
including amendments, is approved except 
for items that may be marked •disposition 
not approved" or "withdrawn" in cofumn 10. 

4. NAME OF PERSON WITH WHOM TO CONFER 5. TELEPHONE DATE 

Sandra J. Myers 202-535-3936 

6. AGENCY CERTIFICATION 
I hereby certify that I am authorized to act for this agency in matters pertaining to e disP<?sition of its records 
and that the records proP<?500 for dis~l on the attached __ page(s) are not now needed for the business 
of this agency or will not be needed after the retention periods srecified; and that written concurrence from 
the General Accounting Office, under the provisions of Title 8 o the GAO Manual for Guidance of Federal 
Agencies, 

CJ is not required; D is attached; or D has been requested. 
DATE. SIGNATURE OF AGENCY REPRESENTATIVE TITLE 

IRS Records Officer 

7. 
ITEM 
NO. 

8. DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 

Records Control Schedule 210 
(formerly Records Control Schedule 1279) 

:· The records covered in this schedule are created 
and accumulated by the Taxpayer Ombudsman's Problem 
Resolution Program (PRP). 

One major purpose of PRP is to provide taxpayers 
• - with an advocate within the Service who has ready 

access to the official with the overall responsi
bility for the function of a district, service center, 
or regional operation. The other major purpose of 
PRP is to enable the Service to identify organiza
tional, procedural and systemic problems, and to 
recommend corrective action, where and when needed. 

115-109 NSN 7540-00-634-4064 
PREVIOUS EDITION NOT USABLE 

JUN 2 8 1996 /J;#f,,,,-

9. GRS OR 
SUPERSEDED 
JOB CITATION 

(New items) 

10. ACTION 
TAKEN(NARA 

USE ONLY) 

STANDARD FORM 115 (REV. 3-91) 
Prescribed by NARA 

36 CFR 1228 
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Item 
No. 

+. 

APR.22, '96 11:41 STA~n8RDS ERAN,A! ! P.5 

Records Control Schedule 21 O for the Problem Resolution Program 

---

Description of Records 

Problem Reaol1::1tlon Record• and 
Correspondence 
(Job No. NC1-58-81-12, Item 
1 (1 )). 

Problem Resolutlon Statistical 
Reports 

(1) PAP Statistical Data ~Form 6016) 
(Job No. NC1-58-81-12, 
Item 1 (2)). 

f2~ Prcblem ResoltJtion Offiee 
Management Information System 
(PAOMIS~ Repor1s 

(a) Reports 1 Of1 S (QtJarterly) 
(Job Number N1-58-88-1, Item 2) 

1. National Office 

2. Regional Offlee 

Authori;ied Disposition 

DESTROY 1 year after the end of the 
fiscal year in which the ease was 
elosed. 

DESTROY 2 years after the end of the 
fiscal year for lYhieh the report was 
prepared. 

DESTROY 5 years after the end of the 
fiscal year for .,,,hieh the report is 
prepared. 

DESTRO¥ 0 years after the end of the 
flseal year for which the report is 
prepared. 

NOTE: Stricken Items Indicate that the disposition authorization has not changed. 



APR.22, '96 11:41 STA~nqRDS BRAN,A! ! P.4 

Records Control Schedule 210 for the Problem Resolution Program 

Item 
No. 

.,.. -

Description of Record 

9. District OfficefService 
Oer,ter 

(b) Reports 1 C/1 S (weekly and 
monthly), 2A, 2F, and 3 

(e) Reports 4, 40, 5 and 6 
( Job No. N 1-58-88-1 , Item 2) 

1 . Natioi,al Office 

2. Reglonal Office/District 
Office/Service Center 

(3} PRP Case Identification Tracking 
System Reports and Related 
Worksheets 

Problem Re1olt1tlon Time Report 
(Form 6172) (Job No. NC1-58-B1-12, 
Item 1 (3). 

~ Quarterly Narrative Reports 
(Job No. NC1-58-81-12, 
Item 1 (4). 

(1) National Office 

Authorized Dlapoaltlon 

DESTRO¥ 2 years after the ei,d of the 
fiscal year for wl-llcl"I ti-le report is 
prepared. 

DESTROY when 1 week old or when no 
longer needed for reference not to 
exceed one year. 

DESTROY 5 years after the end of the 
fiscal year for whicl-l the report is 
prepared . 

DESTROY when 3 months old or when 
no longer needed for reference not to 
exceed 1 year. 

DESTROY 2 years after the end of the 
fiscal year in which the report was 
prepared. 

DESTROY 2 years after the end of the 
fiscal year for which ti-le report was 
prepared. 

DESTRO¥ 5 years after ti-le ei,d of the 
fiscal year for which the report is 
prepared. 

NOTE: Stricken items indicate that the disposition authorization has not changed. 



Item 
No. 

7. 

APR.22, '96 11:41 STANnqRDS ERAN,A! ! P.3 

Records Control Schedule 21 0 for the Problem Resolution Program 

Description of Record 

E2~ Regional Office 

tO~ District OffleefServlee 
Center 

PAP System Change Request• 
fForm 5891 and Form 6887) 
(Job No. NC1-58-81·12, 
Item 1 (5). 

PRP Trip Reports, Functional Re·.,iew 
Reports, and Feedback Memoranda 
(Job No. NC1-58-81· 
12, Item 1 (6). 

Photocopies of Sampled 
Correspondence Quallfylng tor PRP 
In PRP Case Identification Tracking 
System 

Authorized Dlepoeition 

DESTROY 9 years after the er,d of the 
fiscal year fer ¥+1hiet, the report is 
prepared. 

DESTRO¥ 2 years after the end of the 
fiscal year fer which the report is 
prepared. 

DESTROY 1 year after the end of the 
fiscal year dt11ing lfthleh the final action 
Is taken. 

DESTRO¥ 2 years after the erid of the 
fiscal yee.r dttring which the report is 
prepared. 

Destroy 1 year after the end of the 
fiscal year In which the photocopy was 
made. 

NOTE: Stricken Items indicate that the disposition authorization has not changed. 



Item 
No. 

8. 

9. 

RPR.22,'96 11:41 STR~nqRDS ERRN,R! ! P.2 

Records Control Schedule 21 O for the Problem Resolution Program 

-

Description of Record 

Natlonal and Reglonal Advocacy 
Project Reports (1982 to Present). 
These reports are developed in the 
National Office and the field. They 
result In recommendations to improve 
taxpayer burden which are forwarded to 
the Taxpayer Ombudsman for approval 
and Implementation. Arranged 
alphabetically by subject, thereunder 
chronolog/csl. 

Volume: 2.5 c.f. 
Annual Aooumulatlon: .50 Inches 

Annual Report to Congesa (1990 to 
present). This report is prepared to 
provide Congress with Information on 
major initiatives impacting taxpayers, 
recommendations to reduce taxpayer 
burden and advocacy actions taken. 
Topics include Information on tax forms 
and publications, processing tax retums 
and payments, toll-free services, 
taxpayer education, Problem Resolution 
Program, compliance Initiatives, and 
quality Improvement. Arranged 
chronologically. 

Authorized Disposition 

PERMANENT. 

CUTOFF at the end of the calendar 
year in which the report was prepared. 

TRANSFER to NARA when 20 years 
old or when no longer needed for 
administrative, audit, legal or other 
operational purposes, whichever is 
sooner. 



APR.22, '96 11:41 STA~~~~os BRAN,A! ! P.1 

Records Control Schedule 21 O for the Problem Resolution Program 

Description of Record 

(1) Record Copy of Final Report. 

Volume: 1.5 Inches 
Annual Accumulation: .2S" 

(2) Working Papers (also known as the 
"Proof Book"), maintained by the 
Taxpayer Ombudsman. Working 
papers include all related 
documentation, correspondence, IRM 
citations, test results, pertaining to 
issues described in the final report. 

Authorized Dlsposltron 

PERMANENT. 

CUTOFF at the end of the calendar 
year. 

TRANSFER to NARA when 20 years 
old or when no longer needed for 
administrative, audit, legal or other 
operational purposes, whichever Is 
sooner. 

CUTOFF at the end of the calendar 
year. 

DESTROY when 10 years old or when 
no longer needed for administrative, 
audit, legal or other operational 
purposes, whichever is sooner. 

NOTE: Stricken Items Indicate that the disposition authorization has not changed. 


