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FAA's Consumer Hotline

The FAA’s Consumer Hotline 1s a nationwide, toll-free telephone service provided for citizens
with complaints concerning matters within FAA's purview These include carry-on baggage,
child safety seats, and user services provided by FAA, 1 e pilot examinations, aircraft
certification, and facility operations

Files include Hotline call records, correspondence, reports, and related documents
accumulated by the staff in the course of the operation

Paper Files 1993 - '
Total cubic volume 8 feet
Average per year 5 cubic feet (Files are growing due to the increased use of the Hotline)

Electronic Files 1985 - (One continuous file)
Total records In database 7,100

Disposition
Paper Files Cut off files annually Destroy when 2 years old
Electronic Files Destroy individual data records when paper files are destroyed

Documentation Update as needed Destroy superseded documentation





