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1 Airline Service Quality Performance Files NI-467-93-01/1

These electronic files represent selected data that
carriers with one percent or more of total domestic
scheduled service passenger revenue are required to
report monthly for their flights involving any airports
that are within the contiguous 48 states that
accounted for at least one percent of domestic
scheduled passenger enplanements Data elements
include carrier, flight number, departure airport,
arrival and elapsed flight time as shown by the
Official Airline Guide (OAG) and the carmers’
computer reservation system (CRS), carners’ actual
performance, and selected differences among the
three sources, such as departure delay and elapsed
time difference (September 1987 and thereafter)

a Data File
Disposition Permanent Cutoff annually

Transfer a copy to the National Archives 2 months
after the cutoff
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b. Documentation. Regardless of medium,
systems specifications, file specifications, codebooks,
records layouts, user guides, output specifications,
and final reports relating to the Airline Service
Quality Performance file. (September 1987 and
thereafter)

Disposition: Permanent. Transfer copy of
documentation with the data files. Transfer updates
and changes annually with subsequent transfers of the
data files.
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