NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE

Schedule Number: N1-015-08-001

Some items in this schedule are either obsolete or have been superseded by new
NARA approved records schedules. This information is accurate as of: 3/25/2021

ACTIVE ITEMS
These items, unless subsequently superseded, may be used by the agency to

disposition records. It is the responsibility of the user to verify the items are still
active.

Item 2, Electronic Tracking System Flles

SUPERSEDED AND OBSOLETE ITEMS

The remaining items on this schedule may no longer be used to disposition records.
They are superseded, obsolete, filing instructions, non-records, or were lined off and
not approved at the time of scheduling. References to more recent schedules are

provided below as a courtesy. Some items listed here may have been previously
annotated on the schedule itself.

DAA-GRS-2019-0001-0004 supersedes item 1.

NOTICE - SOME ITEMS SUPERSEDED OR OBSOLETE
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Request for Records Disposition Authority Leave Blank (NARA Use Only)
(See Instructions on reverse)j Job Number
To National Archives and Records Administration (NIR) NI/ —0/5‘-‘08‘ -/
Washington, DC 20408
1 From {Agency or establishment) Date Recenve / /0 (?
Department of Veterans Affairs (VA) ZO 3

Notification to Agency

In accordance wilh the provisions of 44
Veterans Health Administration (VHA) USC 3303a, the disposiion request, in-
cluding amendments, is approved except for
3 Mmnor Subdivision ftems that may be marked "disposition not
approved” or "withdrawn" in column 10

+
4 Name of Person with wham to confer 5 Telephane (include area code) Date Arcingst offne Ynited States
/‘
Kenya Van Doren 202-461-5965 = DQJJXC)

6 Agency Certification

2 Major Subdwision

—

I hereby certfy that | am authorized to act for this agency 1n matters pertaining to the dispasition of its records and that the records proposed
far disposal on the attached < page(s) are not now needed for the business of this agency or will not be needed after the retention

periods specified, and that written concurrence from the General Accounting Office, under the provisions of Title 8 of the GAQ Manual for
Guidance of Federal Agencies

% | 15 not required [ ] s attached [ ] has been requested

fﬁgnaiureofl\gen epresefjtativef s Title Date (mm/ddiyyyy}
$,

o ) Assisroare VA Receos O 05/ 20 2417 |
9 GRSor "10  Acton
item 8 Description of Item and Proposed Disposition Superseded taken (NARA
Number Job Cuation Use Only)

Privacy Complaint Files

The complaint files consist of complaints,
concerns,\and issues. These files can consist of
reports of “¢ontact, correspondence, and
supporting dscumentation for the privacy
investigation.\ The records used to conduct an
analysis and to\issue findings and
recommendations. \The files are maintained on
paper and electron medium. They are maintained
at each VA health cakxe facility.

1. Paper files. Records uBged to create and update
the electronic files.

Disposition: Temporary.
old.

Des\roy after 6 years

2. Electronic files. Electronic fi
track complaints.

& are used to

Disposition: Temporary. Delete after Years old.
3. Electronic copies of mail and word proce
applications:

a. Copies maintained by individuals in perso
files, personal electronic mail directories, or
other personal directories on hard disk or
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Agency Department of Veterans Affairs (VA)

Major Subdivision  Veterans Health Administration (VHA)

Job No

Item

Item

Item

N1-015-08-1

Privacy Complamt Files and Electronic Tracking System Files

This schedule covers the Privacy Complaint Files 1n the Veterans Health Administration
(VHA) Department of Veterans Affairs (VA)

The Privacy Complaint Files are used to ensure that all veterans and their families, who
recerve medical care services 1n Veterans Health Administration (VHA) medical facilities
and clinics, have their complaints addressed 1n a timely manner The Complaint Files
consist of complants, concerns, and 1ssues Files can consist of reports of contact,
correspondence, and supporting documentation for the privacy investigation The records
are used to conduct an analysis and to 1ssue findings and recommendations The files are
maintained on paper and electronic medium

The Electronic Tracking System Files are generated to produce a tracking system such as,
the Privacy Violation Tracking System (PVTS) The files are used to track complaints,
concerns, and 1ssues regarding violation of Privacy or Secunity Rule Privacy Complaint
Files and Electronic Tracking System Files are maintained at each VA health care facility
and VA Central Office

1 Privacy Complaint Files Records relating to the general agency implementation of
Health Insurance Portability and Accountability Act (HIPAA) and the Privacy Act,
including notices, memoranda, routine correspondences, and related records The files
consist of complaints, concerns, and 1ssues alleging a violation of the Privacy Act

Disposition: Temporary Cut off closed files at the end of fiscal year Destroy 6 years
after cut off

2 Electronic Tracking System Files Electronic complaint files are created to produce a
tracking system such as, the Privacy Violation Tracking System (PVTS), which 1s
retrievable by a number The files are used to track any grievance concerning an actual or
suspected breach of prnivacy of personal information

Disposition: Temporary Delete files 6 years old after corresponding case file 1s closed

3—Eleetronte-copies-ofmatl-and-word-processtreappheation-
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