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REQUEST FOR RECORDS DISPOSITION AUTHORITY 

To. NATIONAL ARCHIVES & RECORDS ADMINISTRATION 

8601 ADELPHI ROAD COLLEGE PARK, MD 20740-6001 
1 FROM (Agency or establishment) 

Social Security AdmInistratIon 

Date received 

NOTIFICATION TO AGENCY 

2 MAJOR SUBDIVISION In accordance with the provIsIons of 44 U S C 3303a, the 
Office of Publications and Log1st1cs Management d1spos1t1on request, including amendments, Is approved 

1----~~~=---c-------------------------, except for items that may be marked "d1spos1t1on not 
3 MINOR SUBDIVISION approved" or "withdrawn" in column 10 

Center for History, Library and Records Management 

4 NAME OF PERSON WITH WHOM TO 
CONFER 

Bobbi Kagen, SSA Records Officer 

6 AGENCY CERTIFICATION 

5 TELEPHONE NUMBER 
1-410-965-5555 
Fax 1-410-966-1704 

DATE ARCHIVIST OF THE UNITED STATES 

y/,,, IOJ. 

I hereby certify that I am authonzed to act for tlus agency m matters perta111111g to the d1spos1t1011 of its records and that the 
records proposed for disposal on the attached _1_1_ page(s) are not needed now for the busmess for tlus agency or will not be 
needed after the retention penods specified, and that \vr1tten ccincun-ence from the General Accountmg Office, under the 
p1ov1s1011s of Title 8 of the GAO Manual for Gmdance of Federal Agencies, 

7 ITEM NO I 

~ not required D is attached; or 

SIGNATURE OF AGENCY REPRESENTATIVE 

~~-R~~ 
8 DESCRIPTION OF ITEM AND PROPOSED DISPOSITION 

SEE ATTACHED SHEETS 

Social Security Claims File 
Office of Origin: 
Office of D1sab1l1ty and Income Security Programs 
(ODISP) 
Social Security Adm1n1strat1on 
6401 Security Boulevard 
Baltimore, MD 21235-6401 

Scheduling Authority: 
Social Security Adm1nistrat1on 
Deputy Comm1ss1oner for Finance, Assessment and 
Management 
Center for History, Library & Records Management 
Bobbi Kagen, SSA Records Officer 
Room 1501 Annex Building 
6401 Security Boulevard 
Baltimore, MD 21235-6401 
1-410-965-5555 

D has been requested. 

TITLE 
Records Officer 

9 GRS OR 
SUPERSEDED JOB 

CITATION 

N1-047-03-1 

10 ACTION TAKEN 
(NARA USE ONLY) 

115-109 PREVIOUS EDITION NOT USABLE STANDARD FORM 115 (REV 3-91) 
Prescribed by NARA 36 CFR 1228 
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I. Social Security Claim File 

The schedule provides authontat1ve mstruct1ons for the retention or destruction of 
claim file records regardless of media related to Title II (Ret1rement, Survivors and 
Disability Insurance), Title XVI (Supplemental Security Income for the Aged, Blmd 
and Disabled), and Title XVIII Parts A and B of the Social Secunty Act. It grants 
authonty for the d1spos1t1on of existing and future claim file records. 

The claim file contams matenal related to the request for or contmuation of 
benefits/payments under Titles II and XVI and to Title XVIII as 1t relates to those 
titles. Items in the claim file mclude but are not !united to the initial claim 
apphcation, award/demal notice, supportmg evidence and documentation for 1mt1al 
and continuing entitlement, vanous detenmnat1on fom1S, changes in representative 
payees, overpayment/underpayment matenal, recordmgs of ALJ hearings, general 
con-espondence, etc. Claim files mvolvmg blindness or d1sab1hty will also mclude 
disability related mfonnatlon mcluding documentation of the d1sab1hty determination, 
supportmg medical development and evidence, new medical matenal received after a 
medical decision has been made, contmumg d1sab1hty reviews, and other d1sab1hty 
evidence. 

Infom1ation in the claim file is used throughout SSA for purposes of detennmmg 
mitial or contmumg eligibihty for benefits, the amount of benefits and the appropnate 
payee for benefits; rev1ewmg claims through the admmistrat1ve appeals process; 
ensuring proper benefit payments; and answering mqumes about claims. A claim file 
record may mclude part or all mformatlon related to an 111d1vidual claim number 
consistent with the particular business process. For example, based on a given 
business process, a particular claim may have two claim file records for the same 
claim. One claim file record may contain 1111t1al cla11n material while another claim 
file record contams post ehgibility matenal. Additionally, claim file records created 
for different potential timeframes may be combined or jomed together for business 
reasons. When this occurs, the combmed claim file record will be mamtained for the 
longest applicable retention timeframe. 

Disposition Instructions 

A. Inputs 

Delete/destroy after recordkeeping copy has been placed m the claim file record 
and venfied. (Nl-47-03-1, Item I/A) 

B. Claim FIie Records 

1. Title II domestic 1mt1al and post ehg1b1hty 
NOTE· If the claim file record contains both initial and post-ehg1b1hty material, 
apply all record retention reqmrements m sections B. l ., B.4. and gmdance, as 
appropnate. 
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a. Imtial claim 1s based on disability 

(1) Person receiving benefits if: 
(a) The person attains full retlfement age; 

or 
(b) The medical reexamination date 1s scheduled to occur after 

attainment of full retirement age. 

Delete/destroy the claim file record 7 years after the date of 
adjudication of the most recently awarded claim 1f the critena 
above 1s met. (Nl-47-03-1, Item 1/B/1/a/1) 

NOTE: Persons in a suspense code are considered receivmg 
benefits. Retain the record until the suspense is lifted. 
Delete/destroy the claim file record 7 years after the date the 
suspense 1s lifted if the rules in B.1.a. (1) apply. 

(2) Person not rece1vmg benefits ( denial or tenmnated) 
Delete/destroy the claim file record in accordance with the 
following: 
(a) Medical reasons: 

(1) The record reflects entitlement to childhood disability 
benefits that were terminated due to medical reasons. 

Delete/destroy the claim file record 90 months 
following the month of tenmnation; 

(11) The record reflects entitlement to disabled widow( er) 
benefits that were terminated due to medical reasons. 

Delete/destroy the claim file record 90 months 
followmg the month of tem1ination. 

(111) All others. 

Delete/destroy the claim file record (including 
underpayment records) 5 years after the Agency's final 
denial or determination dec1s1on. 

(b) Non-medical reasons 
(1) The record reflects entitlement to disabled child 

benefits that were tennmated due to the perfomiance of 
substantial gainful activity (SGA). 
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Delete/destroy the claim file record 2 years after 1t can 
be established the md1v1dual who was entitled to 
disabled chJid benefits 1s deceased; 

(u) The record reflects entitlement to disability msurance or 
disabled w1dow(er) benefits tennmated due to the 
perfom1ance of SGA. 

Delete/destroy the claim file record 6 years after the 
month of entitlement/eligibility tenmnat1on. 

(ui) All others. 

Delete/destroy the claim file record (includmg 
underpayment claim file records) 2 years after the 
Agency's final demal or tenmnat1on decision. 

b. Imtial claim material not based on d1sab1lity 

(I) Person rece1vmg benefits. 
(a) The record reflects entitlement to disabled child benefits 

that were tem11nated due to medical reasons. 

Delete/destroy the record 90 months followmg the month 
of tem1mat1on. 

(b) The record reflects entitlement to disabled child benefits 
that were tem1mated due to the perfom1ance of SGA. 

Delete/destroy the claim file record 2 years after 1t can be 
established the individual entitled to disabled childhood 
benefits 1s deceased; 

(c) The record reflects entitlement to widow( er) benefits that 
were termmated due to medical reasons. 

Delete/destroy the claim file record 90 months followmg 
the month benefits ended. 

(d) All others. 

Delete/destroy records 6 years after the date of adjudication 
of the most recently awarded claim. 

NOTE: Persons m a suspense code are considered rece1vmg 
benefits Retam the record until the suspension 1s lifted. 
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Delete/destroy the claim file record 6 years after the date 
the suspense is lifted unless the rules in B. l.b. (1) apply. 

(2) Person not rece1vmg benefits (denied or tem1inated) 
(a) The record reflects entitlement to disabled chtld benefits 

termmated due to medical reasons. 

Delete/destroy the claim file record 90 months followmg 
the month of termmatton. 

(b) The record reflects entitlement to disabled cl11ld benefits 
temunated due to the perfomrnnce of SGA. 

Delete/destroy the claim file record 2 years after it can be 
estabhshed the mdividual entitled to disabled benefits is 
deceased. 

(c) The record reflects entitlement to disabled widow(er) 
benefits due to medical reasons. 

Delete/destroy claim file record 90 months followmg the 
month of tennination. 

(d) All others. 

Delete/destroy the claim file record (mcluding 
underpayment records) 2 years after the Agency's final 
denial or termmation decision. 

c. Post ehg1b1hty material 

(1) Retirement and Survivors Insurance cases where overpayment 
recovery has not been waived. 

Delete/destroy the claim file record 10 years after collection 
efforts have been temunated. 

(2) Tem11nated Disability Insurance claim with macttve 
overpayment collection. 

Delete/destroy the claim file record 10 years after the case 1s 
identified as a non-pay status case with mactive overpayment 
collection for the pnmary beneficiary and/or 10 years for a 
case with an auxiliary. 
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(3) General 

Delete/destroy all other post-ehg1b1lity clann file records 6 
years after the action 1s processed to completion. 

(4) Claim in Suspense 

Delete/destroy the claim file record 6 years after the date the 
suspension 1s lifted 1f no other rule in this schedule applies. 

2. Title II International Records 
NOTE: If the claim file record contains both mitial and post-eligibility 
matenal, apply all record retention requ1rements in B.2., B.4. and gmdance, as 
appropnate. 

a. Claim based on disability 

(1) Person rece1vmg benefits 1f: 
(a) The person attams full retirement age; 

or 
(b) The medical reexammation date is scheduled to occur after 

attainment of full retirement age. 

Delete/destroy the claim file record 7 years after the date of 
adjudication of the most recently awarded claim 1f the cntena 
above is met. N 1-47-03-1, Item l/B/2/a/ I) 

NOTE: Persons in a suspense code are considered rece1vmg 
benefits. Retam the record 1:1nt1l the suspension is lifted. 
Delete/destroy the claim file record 7 years after the date the 
suspense 1s lifted if the rules m B.2.a. (1) apply. 

(2) Person not receivmg benefits (demed, terminated or ma 
prohibited country): 
(a) The record reflects entitlement to disabled child benefits 

termmated due to medical reasons. 

Delete/destroy the claim file record 90 months followmg 
the month of termmat1on. 

(b) The record reflects entitlement to disabled child benefits 
tem11nated due to the perfom1ance of SGA. 

Delete/destroy the claim file record 2 years after 1t can be 
established the md1v1dual entitled to disabled child benefits 
is deceased. 
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(c) The record reflects entitlement to disabled widow( er) 
benefits tenmnated due to medical reasons. 

Delete/destroy the claim file record 90 months following 
the month of tem1inat1on. 

(d) The record reflects that any person on the record 1s in a 
country to which payment 1s proh1b1ted by Treasury 
Department regulations, SSA restrictions, or SSA has the 
SSN hsted under listing code 200. 

Retain the claim file record until the proh1b1t1011 1s lifted. 
Use the date the prohibition is lifted to begin the retention 
period under sections B.2., B4, and gmdance, as 
appropnate. 

(e) All others. 

Delete/destroy the claim file record (including 
underpayment records) 5 years after the Agency's final 
denial or termination decision. 

b. Claim not based on disability 

( 1) Person receiving benefits 
(a) The record reflects entitlement to disabled cl11ld benefits 

that were terminated due to medical reasons. 

Delete/destroy the record 90 months following the month 
of tem1111at1on. 

(b) The record reflects entitlement to disabled child benefits 
that were tem11nated due to the perfom1ance of SGA. 

Delete/destroy the claim file record 2 years after it can be 
established the individual entitled to disabled childhood 
benefits is deceased. 

(c) The record reflects entitlement to widow( er) benefits that 
were terminated due to medical reasons. 

Delete/destroy the claim file record 90 months following 
the month benefits ended. 
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(d) All others. 

Delete/destroy records 6 years after the date of adJud1cat1on 
of the most recently awarded claim. 

NOTE: Persons m a suspense code are considered rece1vmg 
benefits. Retam the record until the suspension 1s lifted. 
Delete/destroy the claim file record 6 years after the date the 
suspense is lifted unless the exceptions in B.2.b. (1) above 
apply. 

(2) Person not rece1vmg benefits (demed, termmated, or in a 
proh1b1ted country) 
(a) The record reflects entitlement to disabled child benefits 

termmated due to medical reasons. 

Delete/destroy the claim file record 90 months followmg 
the month of termination. 

(b) The record reflects entitlement to disabled child benefits 
tem11nated due to the performance of SGA. 

Delete/destroy the claim file record 2 years after 1t can be 
established the ind1v1dual entitled to disabled child benefits 
1s deceased. 

(c) The record reflects entitlement to disabled w1dow(er) 
benefits termmated due to medical reasons. 

Delete/destroy the claim file record 90 months followmg 
the month of tem1ination. 

(d) The record reflects that any person on the record 1s m a 
country to which payment 1s prohibited by Treasury 
Department regulations, SSA restrictions, or SSA has the 
SSN listed under listmg code 200. 

Retam the claim file record until the prohibition 1s lifted. 
Use the date the prohibition is lifted to begm the retention 
penod under sections B.2., B4, and gmdance, as 
appropnate. 

(e) All others. 

Delete/destroy the claim file record (includmg 
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underpayment records) 5 years after the Agency's final 
demal or termination decision. 

c. Post Eligibility 

( 1) Retirement and Survivors Insurance cases where overpayment 
recovery has not been waived. 

Delete/destroy the claim file record 10 years after collection 
efforts have been terminated. 

(2) Tem1inated D1sab1lity Insurance claun with mactive 
overpayment collection. 

Delete/destroy the claim file record 10 years after the case is 
identified as a non-pay status case with mactive overpayment 
collection for the pnmary beneficiary and/or 10 years for a case 
with an auxiliary. 

(3) General 

Delete/destroy the claim file record 6 years after the action 1s 
processed to completion. 

(4) Claim in Suspense 

Delete/destroy the claim file record 6 years after the date the 
suspension 1s lifted 1f no other rule(s) m this schedule applies. 

(5) Prohibited Countnes. The record reflects that any person on 
the record 1s ma country to which payment 1s prohibited by 
Treasury Department regulations, SSA restnctlons, or SSA has 
the SSN listed under listmg code 200. 

Retain the claim file record until the prohibition is lifted. Use 
the date the prohibition is lifted to begin the retention 
timeframes under section B.2., 84, and guidance, as 
appropriate. 

3. Title XVI claim and post-elig1b1hty records. 
NOTE: If the claim file record contams both imt1al and post-elig1b1lity 
material, apply all record retention requirements m sections 8.3., B.4. and 
gmdance, as appropriate. 
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a Claim based on disability 

(1) Person rece1vmg benefits 1f: 
(a) The person attains age 65, or 
(b) The medical reexammation date 1s scheduled to occur after 

attamment of age 65. 

Delete/destroy claim file records 7 years after the 
adjudication date of the most recently awarded claim. (Nl-
47-03-1, Item, 1/B/3/a/1) 

NOTE: Persons m a suspense code are considered receiving 
benefits. Retam the record until the suspension is lifted. 
Delete/destroy the claim file record 7 years after the date the 
suspense 1s lifted if the rules m B.3.a. (1) apply. 

(2) Person not receiving benefits (derned or tern1inated) 
(a) Medical reasons 

Delete/destroy claim file records 5 years after the Agency's 
final denial or termmation decision. 

(b) Eligibility to SSI d1sab1lity/blmdness benefits termmated 
due to excess earned income or a combmation of earned 
and unearned mcomes. 

Delete/destroy claim file records 6 years after the month 
eligibility 1s terminated. 

(c) For non-medical reasons 

Delete/destroy 2 years after the Agency's final denial or 
termination dec1s1on. 

b. Claim not based on disability 

( 1) Payments on the claim are payable. 

Delete/destroy the claim file record 6 years after the 
adJud1cation date of the most recently awarded claim. 

NOTE: Persons in a suspense code are considered rece1vmg 
benefits Retam the record until the suspension is lifted. 
Delete/destroy the clann file record 6 years after the date the 
suspense is lifted. 
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(2) Payments on the clann are not payable (denied or tem1mated 
claim) 

Delete/destroy the claim file record 2 years after the Agency's 
final demal or termmat10n decision. 

c. Title XVI post ehg1b1hty 

(I) Underpayment actions 
(a) Title XVI non-medical tem1ination event underpayment 

claim file. 

Delete/destroy 2 years after tem1mat10n event. 

(b) Title XVI medical termmat10n event underpayment claun 
file. 

Delete/destroy 5 years after medical temunation event. 

(2) Overpayment actions 

Delete/destroy Title XVI overpayment claim file records 10 
years after all collection actions have terminated. 

(3) Redetermination Fom1 (shortened) 

Delete/destroy the claim file record 5 years after all actions are 
completed. (Nl-47-03-1, Item 1/B/3/c/2) 

(4) General 

Delete/destroy other post-eligibility claim file records 6 years 
after action 1s processed to complet10n. 

(5) Claim m Suspense 

Delete/destroy the claim file record 6 years after the date the 
suspens10n 1s lifted if no other item this schedule applies. 

4. Titles IVXVI Records-General 
NOTE· If the claim file record contains both 1mtial and post-eligibility 
matenal, apply all appropnate retent10n rules as provided m this schedule. 

a. Representative Payee 

(1) Titles II and XVI Representative Payee Applications 



(a) Applicat10n to become a representative payee-­
(1) Allow 

Delete/destroy the clam1 file record 6 years after final 
adjud1cat1on of the apphcat1on. 

(1i) Deny or Terminate 

Delete/destroy 5 years after demal to be representative 
payee. 

(b) Termmation of representative payee 

Delete/ destroy 5 years after tem1mation. 

(c) Title II beneficiary/Title XVI recipient demed/tem1inated 

Delete/destroy the claim file record in accordance with the 
denial/termmation rules under B.1., B.2, or B.3. above. 

(2) Fom1s associated with representative payee accountmg and 
monitoring such as the SSA-623, 624, 625, 6230, 6233 and 
eqmvalent forms. 

Delete/destroy the claim file record 6 years after the action 1s 
completed. (Nl-47-03-1, Item 1/B/4/a/2) 

b. D1sab1hty/State Agency Trailer Mail - Medical and non-medical 
mformation related to a claim for disability benefits received after the 
disability dec1s10n has been made. 

( 1) Duplicate Record 

Delete/destroy record upon determming record is duplicative. 
(Nl-47-03-1, Item l/B/4/b/1) 

(2) Non-duphcatlve record-Disability Determmat10n Services 
(DDS) determmes record has beanng on case 

Delete/destroy record m accordance with the clam1 file 
retention instruct10ns. (N 1-4 7-03-1, Item 1/B/4/b/2) 

(3) Non-duplicative Record - DDS dete1mmes record does not 
have beanng on claim 
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Delete/destroy upon makmg determmation that the record does 
not have a bearing on claim. (Nl-47-03-1, Item l/B/4/b/3) 

C Outputs 

I. Data Feeds to other SSA System(s) 

Verify feed and follow disposition mstructions for related system(s). 
(Nl-47-03-1, Item l/C/1) 

2. Ad hoc Reports 

Delete/destroy when no longer needed to conduct busmess. 
(Nl-47-03-1, Item l/C/2) 

3. Correspondence, Notices and Receipts 

FIie with or lmk to mdividual claim file; follow d1spos1tion instructions of 
related claim file record. 
(Nl-47-03-1, Item l/C/3) 

D. Systems Documentation 
Those documents that provide a narrative description of the electronic system; 
physical and technical characteristics of the records, includmg a record layout that 
describes each field including its name, size, starting or relative position; and a 
descnption of the fom1 of the data (such as alphabetic, zoned decimal, packed 
decimal, or numenc); or a data dictionary or the eqmvalent information associated 
with a database management system, includmg a description of the relationship 
between data elements 111 databases; and any other technical mformation needed 
to read or process the records. Systems documentation may 111clude such items as 
manuals and software update documentation. Cut off when the system 1s 
superseded and/or replaced. 

Delete/destroy 2 years after cutoff or when no longer needed for reference, 
wl11chever 1s later. (Nl-47-03-1, Item 1/D) 

E. Electronic Mail and Word Processmg System Copies 
Electronic copies of records that are created on electronic mail and word 
process mg systems and used solely to generate a recordkeeping copy of the 
records covered by other items in this schedule. Also includes electronic copies 
of records created on electromc mall and word process mg systems that are 
ma111ta111ed for updatmg, revision, or dissemmation. 

Copies that have no further adm111istrat1ve value after the recordkeepmg copy 
is made. Includes copies ma111tained by 111d1viduals 111 personal files, personal 
electromc mad directories, or other personal directories on hard disk or 
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network drives, and copies on shared network dnves that are used only to 
produce the recordkeepmg copy. 

Delete/destroy w1tlun 180 days after the recordkeepmg copy has been 
produced. (N 1-47-03-1, Item 1/E/1) 

2. Copies used for d1sseminat1on, revision, or updatmg that are mamtamed in 
add1t1on to the recordkeepmg copy. 

Delete/destroy when dissemmat1on, revision, or updatmg 1s completed. 
(Nl-47-03-1, Item l/E/2) 

Guidance 

The followmg are examples where claims will be mamtamed beyond the scheduled 
penod for destruction: 

1. Fraud, Abuse or Misuse -- All claim file records where possible fraud, abuse or misuse 
have been identified or are mvolved in investigations of fraud, abuse or misuse will not 
be destroyed until the Office of the Inspector General provides approval to release such 
protection. 

2. Court Cases -- All claim file records mvolved in court cases or class actions will be 
protected from destruction until completion of all the legal actions and the Office of the 
General Counsel provided approval to release such protection. 

3. Administrative Sanctions -All claim file records which have been 1dent1fied as 
potentially subject to administrative sanctions will not be destroyed until the Office of the 
Inspector General provides approval to release such protection. 
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Agencv Concurrence 

I have reviewed the record descnpt1ons and their respective proposed d1spos1tions I am of the op1111on that 
the records will be mamtamed for a penod of time sufficient to protect the legal and financial nghts of the 
government and of the people directly affected by the Agency's act1v1ties. 

Ir lr=r/oy
'SSA General Counsel date ' 

Depu on11111ss1oner of D1sab1hty 
and Income Secunty Programs 

~//4_.;l(__ 1(/15:/() '(
1Deputy Conm11ss1oner of Operations Date 

dlbi~ r. 12~ 
Deputy Con11111ss1oner of Systemy 

SSA Records01cer Date 
OPLM,CHLRM 
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