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retention pertods specified, and that written concurrence from the Government Accountability Office (GAQ), under the provisions of

Title 8 of the GAO Manual for Guidance of Federal Agencies,
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Office of Applications and Supplemental Security Income NCE=4T7-79_12
Systems
2100 Operations Building
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Baltimore, MD 21235-6401
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Deputy Commussioner for Budget, Finance, and Management
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I. Supplemental Security Income Record and Special Veterans Benefits

This schedule provides authoritative instructions for the disposition of mission-related agency
information contained 1n the Supplemental Security Income Record and Special Veterans Benefits
(SSR) regardless of media It grants authority for the disposition of existing and future SSR records

Supplemental Security Income Record and Special Veterans Benefits (SSR), 1974 — present

The SSR consists of a system of electronic records that contain certain information about every
individual who has applied for Supplemental Security Income (SSI) payments under Title XVI of the
Social Secunity Act, including individuals who have requested an advance payment, SSI recipients who
have been overpaid, and ineligible persons associated with an SSI recipient The SSR also covers
individuals who have applied for and who are entitled to the Special Veterans Benefits (SVB) under
Title VIII of the Act It does not cover applicants who do not have a Social Security Number (SSN)

The SSR 1s part of the Supplemental Security Income (SSI) System The SSI System sends daily
information to the SSR database to record changes, deletions, and the establishment of new records
Compilations shown on the SSR are the result of inputs that create, correct, and update the record This
data 1s accessed through online and offline query systems

Thus file contains records for all SSI recipients, both past and present The details are organized nto
segments Within each segment there are fields containing specific identifying data for the primary
individual such as the applicant's name, sex, Social Security number (SSN), date of birth, address,
telephone number, income and resource data, payment amounts (1ncluding overpayments), and other
information provided by the applicant relative to his or her eligibility for SSI or SVB payments If the
recipient has a representative payee, the representative payee’s SSN, mailing address, and any applicable
employer 1dentification numbers are also displayed 1n the record

Data contained 1n the SSR 1s obtained predominantly from the applicant for SSI and SVB payments and
1s for the most part currently derived from the Modernized Supplemental Security Income Claim System
(MSSICS) The states and other Federal agencies (such as DVA, Treasury and IRS also provide
applicable information

A. Inputs

SSI records begin 1n Social Security field offices and telesep#fCe centers where an individual or
couple files an application for SSI payments SVB recerls begin in Social Security field offices
and the Veterans Affairs Regional Office where gpfhdividual files an application for SVB
payments The SSI and SVB applications coptdin data that may be used to prove the identity of
the applicant, to determine his/her eli ity for SSI payments, and 1n cases where eligibility 1s
determined, to compute the amoymtof the payment Data used internally to control and process
SSI and SVB cases along wif information from the application are used to create and build the
SSR  The SSR 1s used,#§ a means of providing an historical record of all activity on an
individual’s or coupt€’s record See 71 Federal Register 1834 for other sources of mnputs

GRS 20
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Disposition: Temporary. Delete/d
and verified.

y when information is entered into the master file

GRS 20 ame 5.3 -20(1

Thm A Outputs - Applicant H«‘Shv’g Requests

1.

The SSR 1s used, as a means of providing an account of all activity on a particular individual or
couples record In addition, statistical figures are derived from the SSR for actuarial and
management information Please refer to 71 Federal Register 1830-1833 for a more detailed
description of the SSR outputs

Disposition: Temporary. Destroy/delete when no longer needed for business purposes or
after 3 years — whichever is later.

Q(. Master File — Supplemental Security Income Record and Special Veterans Benefits

Tlem Q.

115-109

The SSR contains a record for each individual who has applied for SSI benefits under Title XVI
of the Social Security Act and for SVB under Title VIII of the Act

Thus file contains data regarding SSI eligibility such as applicant’s name, SSN, date of birth,
citizenship, residence, income and resources, marital status, names of spouses/children, Medicaid
eligibility, eligibility for other benefits, applicable alcoholism or drug addiction data, payment
amounts (1ncluding the date and amount of advance payments), overpayment amounts (including
identifying characteristics of each overpayment -e g , name, SSN, address of the those persons
mvolved, recovery efforts made, and the date of each action and planned future actions), date and
amount of advance payments, living arrangements, applicable appellate decisions, SSN to
identify a particular individual if applicable, information about representative payees, the State
Welfare number 1n conversion cases, and a history of changes to any of the persons who have
applied for SSI payments

Thus file also contains information about applicants for SVB  The information maintained 1n this
system of records 1s collected from applicants for Title VIII SVB, and other systems of records
maintained by SSA The information maintained includes a data element indicating this 1s a
Title VIII SVB claim It also includes 1dentifying information such as the applicant’s name, SSN
and date of birth, telephone number, foreign and domestic addresses, sex, income data, and
payment amounts - including overpayment amounts

Decisional data input by SSA representatives, and interface data from within SSA and external
exchanges, are used to make determinations of payment eligibility See 71 Fed Reg 1830-1833
for other SSR uses
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Updated data (e g , from claimant reports), leads to an update of the indrvidual’s SSR record to
show eligibility determinations, dates of payment and amounts due, and post-adjudicative
activities involved 1n determining eligibility/payment amounts

Disposition: Temporary.

Destroy/delete the SSR record on an individual’s SSN 300 years after the number holder’s
date of birth.

Guidance

The following are examples where claims will be maintained beyond the scheduled period for
destruction

1 Fraud, Abuse or Misuse -- All claim file records where possible fraud, abuse or misuse have been
1dentified or are involved 1n investigations of fraud, abuse or misuse will not be destroyed until the
Office of the Inspector General provides approval to release such protection

2 Court Cases -- All claim file records involved 1n pending court cases or class actions will be protected
from destruction until completion of all the legal actions and the Office of the General Counsel provides
approval to release such protection
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General Counsel Statement

I have reviewed the records and their respective proposed dispositions. I am of the opimon that the records will
be maintained for a period of time sufficient to protect the legal and financial nghts of the government and of
the people directly affected by the Agency’s activities.

%ﬂw A Mﬁ"&/}/ jé_«%m
g;neral Counsel ate

Agency Concurrence

— '—ﬂ—'——‘-——-\

Associate Commussioner, Office of Facilities Management Date

/5)7009

nifsipfer, Office of Publications & Date
ment

"457/«.0//&5,5«/%/ %/Mv?

fﬁce of Management "Date

Absocidte omrms 10N€1y

OJ)L%W W G /10/2009

Assodate Commissionex, Office of Automation Support Date
—_—
< o
Associate Commissioner, Office of Public Service & Date

Operations Support
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Associate Commissioner, Office of Quality Data
Management

Associate Commissioner, Office of Disability Systems

Associate Commissioner, Office of Retirement &
Survivors Insurance Systems

hﬁﬂ» /h«q 76’% Tom &I‘Z}/ﬁﬁ(’ /'

Associate Commissiorier, Office of Enterprise Support,

ArchiteCWn&—-

Associate Commissioner, Office of Earnings,
Enumeration & Administrative Systems

o ————

——

Associate Commissioner, Office of Applications &
Supplemental Security Income Systems

——

Associate Commissioner, Office of Electronic Services

At B oy Pl betdonr

Associate Commissioner, Offick_of Telecommunications &
Systems Operations
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SSA Records Offices € of Publications & Logistics Date
Management, Office of Document Management, Center for
Records Management
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