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Case Management and Reportrng System (CMRS) 

The Case Management and Reporting System(CMRS) manages customer requests for rrulitary personnel, medical, and 
orgamzanonal records at the National Personnel Records Center 111 St LOUIS, MISSOUrI It mamtams data regardmg each 
request, helps to locate the appropriate folder for the veteran 111 question, Identifies duplicate requests and groups them for 
assignment to the same staff member, manages the efficient retrieval of folders from the shelves, tracks removed folders 
and facilitates folder refilmg The system also processes copies of selected military documents, produces any needed 
correspondence With the customer and facilitates document shipment to the customer. 

Requests for documents or mforrnanon are received by letter, on forms or as a paper SF 180, Request Pertarrung to 
MIlitary Records sent via the USPS, by fax, by commercial delivery service, or electronically VIa a web interface 
Ultimately, all documentation IS entered 1I1tOthe CMRS database 

CMRS IS also used to manage and equalize staff workload, assigrung cases to mdrvidual staff members based on resource 
availability and existmg caseload 

Customer requests ("Scanned paper")
 
SF 180s, forms and letters requestlllg copies of documents or IIlformatlon contained IA an OMPF, medical record,
 
or IA orgal1ll'Oational records and Web generated signature sheet All documents are "hard COPIeS" and are Imaged
 
DIgItal Images are retaIned III CMRS database
 

Destroy paper onglnals 30 days after assIgnment of case to a techl1lclan or 30 days after case IS closed, whIchever
 
comes first GRS 20, Item 2a
 

2	 CMRS data 
Data gathered and/or generated as the result of recelvlIlg and processlllg a customer request for copIes of 
documents or IAformatlon from an OMPF, medical record, or an organll'OatlOnal record Includes date, nature, and 
purpose of dIsclosure and name and address of requestor (commonly called "access IIlformatlOn"), name and 
servIce no of veteran, processlllg IIlformatlon, Images of requestor documentatIOn, response documents, customer 
contacts and work notes generated by staff worklllg a case LogICal record IS based on a specific request, not on 
the veteran 

DIsposal Not AuthoFll'Oed 

3	 Registry File 
Automated Index of certam OMPFs and medical records located at NPRC With locations CMRS accesses this file 
to determine location of requested OMPF for retrieval 

Destroy	 when no longer needed for admnustratrve use 

4	 All other documentation generated as part of the fulfillment process 
Includes Fmdmg Aid Reports (F ARS) and charge-out cards 

Destroy	 when no longer needed 

5	 System documentatIon 

Destroy	 when superceded or obsolete GRS 20, Item 11a 
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